
Annual Assessment 2020-2021

The purpose of SAC-level assessment at PCC is to identify the levels of student achievement of course- or

program-level outcomes in the name of improving those levels of achievement.  The second part of that

process is the reassessment of an outcome that has been assessed in a previous year.

In an initial assessment of an outcome, a SAC should identify any areas of student achievement of an

outcome that could be improved.  The SAC should then target those areas with a teaching strategy

appropriate to its discipline during the reassessment year.  The reassessment of the outcome then

determines if the strategy was effective by measuring any changes to student achievement.

This process, of assessing, analyzing, creating a teaching strategy, and reassessing, is called "closing the

loop."  It is how assessment can be useful for instructors and, by extension, for students.

On completing the form, please email it to learningassessment@pcc.edu.

Note that questions marked with an asterisk* indicate that the accompanying help document includes

information relevant to that question.

The planning section that follows is to be completed and submitted Fall Term.  If your SAC is unable to

complete it in fall, please fill out the planning section when completing the final report in spring.*

Planning Section: To be completed and submitted in Fall Term
SAC Assessment Contact:
Name e-mail

Patty Hawkins pmccoy@pcc.edu

1. What SAC do you represent?
Adult Basic Education (ABE)

2. What outcome(s) do you plan to assess?

We will assess the effectiveness of ABE remote learning classes by providing a survey to our students.

We administered a similar survey as part of our learning assessment in spring 2020.  We will be

comparing the results of the student survey administered in spring 2020 to the results we receive in

fall of 2020.



3. What course(s) will your assessment focus on?

All ABE remote learning courses

4a. How will you sample student work?*

We will look at the results of the student survey in spring 2020 and compare them to the results of the

student survey this term, fall 2020, in order to look for commonalities and differences.

4b. Will the student work be part of the regular graded assignments for the
course(s)?*

No.  Instructors will be asked to make this an assignment that is assigned and completed during class

time.

5. How will you redact student work (i.e. make it anonymous)?*
We will be using google forms to conduct the survey. We will not be asking student identifiable

information such as name, email and or G number. Therefore, the survey will be anonymous.



6. Will your project be a direct or indirect assessment of student work?  (Include an
explanation if relevant.)*

It will be a direct assessment.

7. In what term(s) will you collect student work?

Fall 2020

8. Briefly describe the purpose or goal of this project. In other words, what are you
hoping to learn?

We are hoping to learn about the effectiveness of ABE remote teaching through the comparison of the

student survey administered in spring 2020 and the survey that will be administered in fall of 2020.

9. In general terms, describe the assessment project for the year.  What steps will
you take in carrying out the project?*

1. Review student survey in spring 2020

2. determine what questions will stay the same and what additional questions we want to add

3. contact faculty with the link to the survey, ask instructors to have students complete the

survey during synchronous class sessions

4. In winter term 2021, analyze student responses received in spring 2020 and fall 2020 to

commonalities and difference

5. report the commonalities and differences to the SAC in order to better inform remote

teaching practices



10a. What are the benchmarks (minimum acceptable level of student outcome
achievement)?*

We will ask ABE remote instructors to administer this survey to the students enrolled in their classes.

Fall term there are 567 students across the district enrolled in ABE classes.

10b. What percentage or frequency of students do you hope to see achieve the
benchmarks?*

Due to attrition and attendance, we hope to get an 85% return, which would be approximately 482

students.

If we are unable to meet the response rate, winter term students will also receive the survey.

11. Describe the tools (e.g. rubrics, checklists, standardized exams) you will use in the
project to evaluate student work.

A student survey administered through google forms

12. Describe how the SAC will ensure that the evaluation of student work is
consistent (e.g. norming rubrics, verifying inter-rater reliability.)*

Many of the questions on the student survey are multiple choice and many of the questions in the

spring 2020 survey are the same as the survey that will be administered in fall 2020.



13. If the results of the project indicate a need for additional instruction on the
outcome in the future (i.e. during the reassessment year), what are possible steps
the SAC might take to help students improve outcome achievement?*
We will continue to collaborate and provide professional development to the ABE Faculty.

14. Different SACs and individuals have different training in assessment.  Your LAC
coach is available to help with any step.  What might you need help with moving
forward?

I don’t think we need anything at this time.

*STOP*  This concludes the planning portion of the form.

Please save this document and submit it to learningassessment@pcc.edu by XXXX, 2020.

In the spring, complete the reporting section that continues on the next page.

mailto:learningassessment@pcc.edu


Annual Assessment Report 2020-2021

The purpose of SAC-level assessment at PCC is to identify the levels of student achievement of course- or

program-level outcomes in the name of improving those levels of achievement.  The first part of that

process is the initial assessment of an outcome.

If this is a reassessment of an outcome that your SAC assessed previously, please use the Annual

Reassessment Report instead.

On completing the form, please email it to learningassessment@pcc.edu.

Note that questions marked with an asterisk* indicate that the accompanying help document includes

information relevant to that question.

If your SAC was unable to complete the planning section, above, during Fall Term, please fill that section

out before completing the following end-of-year report.

15. Were any changes made to the assessment plan submitted in Fall Term?  If so,
please briefly describe them.

Because we did not get the return rate anticipated in fall, we administered the survey in winter term

as well (although that was indicated as a potential in the planning section of this report).

16. Please provide an executive summary of your results; include only key data points
and your overall findings regarding student learning.

As we compared the results of the student survey given in spring of 2020 to the results of the survey

given in fall 2020 and winter 2021, here are our findings:

● Increase in the number of students using their phone to participate in remote learning
● Increase in the number of students having difficulty accessing consistent WiFi
● Decrease in the number of students sharing of devices with household members
● Themes of what is working well for students in their remote classes(results consistent

in both surveys)
○ less anxiety
○ more flexibility (transportation, childcare)
○ able to practice self care
○ ability to watch recorded class if students are unable to attend
○ sense of purpose when home

● Themes of what is challenging for students in their remote classes(results consistent
in both surveys)

○ technology needs-wifi, device needs
○ learning style needs



○ time management
○ self-motivation
○ balancing priorities

● There was a significant increase in instructor use of D2L and Zoom.  Instructors
instituted new technologies such as GED Flash which appeared in the fall 2020/winter
2021 survey.

● Student suggestions on improvements for remote learning
○ more help with technical difficulties
○ more personal check-ins

● Increase in the number of students who heard of the technology needs form

The following questions were asked only on the Fall 2020/Winter 2021 survey
● 60% of students attend synchronous class with their cameras off
● 30% of students attend synchronous class with their cameras on
● 10% of students answered other when asked if they attended class with their cameras

on or off
● Themes of student replies to the question of the benefits of having camera off

○ Privacy
○ Less distractions with background
○ Multi-tasking
○ WiFi runs smoother
○ I don’t like seeing myself
○ Less anxiety
○ Camera does not work

● Themes of student replies to the question of the benefits of having camera on
○ Major part of participation
○ Easier for teacher to engage if they can see my face
○ Focus
○ Respect
○ Connect with others, ie students and instructors
○ Keeps me accountable
○ Makes it feel more like a normal classroom
○ More interactive
○ Teacher can read my understanding better



17a. What were the benchmarks levels (minimum acceptable level of student
achievement of the outcome) for the project?*

We asked ABE remote instructors to administer this survey to the students enrolled in their classes.

Fall term there were 567 students across the district enrolled in ABE classes.

17b. What percentage or frequency of students achieved the benchmark levels?*
We hoped to get an 85% return rate, which would be approximately 482 students.  Because of

attrition and technology challenges, we reached a much lower return rate of 30%.

18. Please accompany your report with the actual results of your project as an
appendix (i.e. along with this report, send the project results themselves as a
spreadsheet or document) if possible.  If that is not possible, please explain.*

19. How was student work redacted (i.e. made anonymous)?*
Yes.  Both surveys were administered via google form. We will not be asking student identifiable

information such as name, email and or G number. Therefore, the survey will be anonymous.



20. In general terms, describe the level of SAC involvement in the project (e.g. were
both PT and FT faculty involved in contributing and/or scoring student work?  Did
all instructors or a representative sample of instructors contribute student work
to be evaluated?)  Identify any barriers to participation within the SAC.

The questions were generated by the SAC.  A full-time faculty created the survey, and the SAC chair

distributed the link to Faculty Department Chairs. Faculty Department Chairs then requested that

faculty at their campus ask students to complete the survey during or outside of class.  The barriers

include attrition of ABE students, technological barriers (meaning faculty unsure of how to distribute

the survey to students and/or students unsure of how to complete the survey), and uncertainty of all

instructors asking students to complete the survey.

21. Were potential benefits to student learning identified as a result of the
assessment project?  How will the SAC use the information during the
reassessment of the outcome in the future (i.e. “closing the loop.”)*

This survey has allowed ABE faculty to understand what part of remote learning is working well for

students and what students find challenging about remote learning.  This will help inform ABE faculty

about best practices in remote learning, and as situations with the pandemic evolve, how we can best

serve the needs of the ABE student populations in the future.  The results of this survey will also help

inform the YESS ABE committee and will help shape the recommendations that this committee sets

forth to the larger PCC community.

22. Please explain how results have been shared, or will be shared, with members of
your SAC.

The results will be shared in the informal ABE Gathering on 2/19/2021 and at the spring ABE SAC

meeting.

23. Please comment briefly on any changes to the assessment process that would
lead to more meaningful results.

A higher response rate would have been helpful for more meaningful results.



24. Based on your experience with assessment this year, are there any areas that you
might want help with from your LAC coach?

No, not at this time.

25. Is there anything else you want to share with reviewers about your assessment
project that has not been captured in the form?

We are just so proud of ABE students and instructors navigating remote learning through this very

difficult time.  It is very difficult for many ABE students to have appropriate technology in place in

order to be successful in their coursework.  We are grateful for the PCC processes in place to help

students access technology they need for their coursework, and it will be even better in the future as

these processes become more streamlined.

Please submit your report to learningassessment@pcc.edu by June 30, 2020.

mailto:learningassessment@pcc.edu

