
Annual Assessment 2019-2020 
 

The purpose of SAC-level assessment at PCC is to identify the levels of student achievement of course- 
or program-level outcomes in the name of improving those levels of achievement.  The second part of 
that process is the reassessment of an outcome that has been assessed in a previous year. 

In an initial assessment of an outcome, a SAC should identify any areas of student achievement of an 
outcome that could be improved.  The SAC should then target those areas with a teaching strategy 
appropriate to its discipline during the reassessment year.  The reassessment of the outcome then 
determines if the strategy was effective by measuring any changes to student achievement.   

This process, of assessing, analyzing, creating a teaching strategy, and reassessing, is called "closing the 
loop."  It is how assessment can be useful for instructors and, by extension, for students. 

On completing the form, please email it to learningassessment@pcc.edu. 

Note that questions marked with an asterisk* indicate that the accompanying help document includes 
information relevant to that question. 

The planning section that follows is to be completed and submitted Fall Term.  If your SAC is unable to 
complete it in fall, please fill out the planning section when completing the final report in spring.* 

Planning Section: To be completed and submitted in Fall Term 
SAC Assessment Contact: 
Name e-mail 
Juliet Pursell jpursell@pcc.edu 

 

1. What SAC do you represent? 
Adult Basic Education (ABE) 

 

2. What outcome(s) do you plan to assess? 
We will be assessing an outcome in our ABE 0787 Foundations of Math 2 classes. Last year we 
received a progress report at the end of fall term, which we used to determine which 
outcome/competency our students were struggling with the most to master as a whole. This year, we 
will look at that math competency again. Below is the competency we looked at in 2018-2019. 
 

○ CASAS Competency 
1.1.4 Select, compute, or interpret appropriate measurement 

■ Identify product container and interpret weight and volume 

about:blank


■ Divide decimal fractions 
 
In looking at the fall 2019 data, once again students scored low in this area. On the Math 
CASAS GOALS test C/D, 184 students took this test. CASAS competency 1.1.4 related to item 30 and 
students scored 46%. It also related to item 34, which students got correct only 31% of the time. 

 

3. What course(s) will your assessment focus on? 
It will focus on Foundations of Math 2 (ABE 0787).  

 

4a. How will you sample student work?* 
We will look at CASAS math scores at the beginning of fall term and then again in spring. We will use 
our ABE TOPS/CASAS reporting system which compiles the testing data for all ABE Math 2 students 
who will progress test using CASAS, our federal testing system for ABE.  

 

4b. Will the student work be part of the regular graded assignments for the  
course(s)?* 

Yes. All students entering the ABE program take a beginning assessment and a post assessment. All 
ABE math students take CASAS progress tests at the end of each term.  

 

5. How will you redact student work (i.e. make it anonymous)?* 
The data can be compiled so that no students are identified.  

 



6. Will your project be a direct or indirect assessment of student work?  (Include an 
explanation if relevant.)* 

It will be a direct assessment. 

 

7. In what term(s) will you collect student work? 
We will collect the data in fall 2019. Teachers will do a lesson in the specific area of math during 
winter 2020. Then we will look at the data again in spring 2020. 

 
8. Briefly describe the purpose or goal of this project.  In other words, what are you 

hoping to learn? 
We are hoping to learn if direct instruction in a certain area of math can influence test scores. We are 
hoping that focusing on this area will help students develop that math skill, and they will be able to 
answer the questions accurately on the CASAS test. 

 

9. In general terms, describe the assessment project for the year.  What steps will 
you take in carrying out the project?* 

We will use our fall end of the Term CASAS Progress Test Report for all math students in the district.  
The outcome that needs improvement in teaching and learning is the same as last year: CASAS 
Competency 1.1.4.  Our ABE math faculty will work together to target and improve instruction in this 
area, including professional development and sharing best practices in winter and spring.  Then we 
will compare progress test data in spring of 2020.   

 



10a. What are the benchmarks (minimum acceptable level of student outcome 
achievement)?* 

We are hoping for 85% or higher mastery in the selected competency area. 

 

10b. What percentage or frequency of students do you hope to see achieve the 
benchmarks?* 

We’re hoping to double the percentage of students mastering the content from 46% to 92% (for item 
30) and from 31% to 62% (for item 34) or higher! 

 

11. Describe the tools (e.g. rubrics, checklists, standardized exams) you will use in 
the project to evaluate student work. 

We will use the Math CASAS progress test. 

 

12. Describe how the SAC will ensure that the evaluation of student work is 
consistent (e.g. norming rubrics, verifying inter-rater reliability.)* 

The CASAS is a standardized test. 

 

 
 



13. If the results of the project indicate a need for additional instruction on the 
outcome in the future (i.e. during the reassessment year), what are possible steps 
the SAC might take to help students improve outcome achievement?* 

We will continue to collaborate and provide professional development for math faculty.   

 

14. Different SACs and individuals have different training in assessment.  Your LAC 
coach is available to help with any step.  What might you need help with moving 
forward? 

I think we are good for now. We did this project last year and know what to do. 

 

*STOP*  This concludes the planning portion of the form.  

 

Please save this document and submit it to learningassessment@pcc.edu by December 2, 2019.  

 

In the spring, complete the reporting section that continues on the next page.  
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Annual Assessment Report 2019-2020 
 

The purpose of SAC-level assessment at PCC is to identify the levels of student achievement of course- 
or program-level outcomes in the name of improving those levels of achievement.  The first part of that 
process is the initial assessment of an outcome. 

If this is a reassessment of an outcome that your SAC assessed previously, please use the Annual 
Reassessment Report instead. 

On completing the form, please email it to learningassessment@pcc.edu. 

Note that questions marked with an asterisk* indicate that the accompanying help document includes 
information relevant to that question. 

If your SAC was unable to complete the planning section, above, during Fall Term, please fill that section 
out before completing the following end-of-year report. 

15. Were any changes made to the assessment plan submitted in Fall Term?  If so, 
please briefly describe them. 

Unfortunately, due to COVID-19 and the college’s move to remote teaching, we were not able to 
carry out our learning assessment as planned. Because we are remote, we are unable to administer 
the CASAS test, which is an in-person test only. 
 
As an alternative, we sent out a survey to our students to get information on their experience with 
remote/online learning.  
 
A copy of the form is here: 
https://docs.google.com/forms/d/e/1FAIpQLScDJffZhb9t6AgZrZ30Ks9e0OqG3TJEctTE0cMZedGA1AEz
kw/viewform?usp=sf_link 
 

16. Please provide an executive summary of your results; include only key data 
points and your overall findings regarding student learning. 

Here are our key findings: 
 
Quantitative Data: 
 
Devices: The vast majority of respondents (79%) use a laptop (8.5% use a desktop computer) to do 
their classwork. The second most common device was a phone (23.5%). 12.3% use a tablet. Most 
respondents (63.3%) said they don’t have to share a device with others, but 36.8% said this was an 
issue or sometimes an issue. 
 
Wi-Fi: Most respondents did not have difficulty accessing Wi-Fi (62.3%). But 36.4% said they did have 
difficulty accessing Wi-Fi. 
 
Technology Needs form: Most respondents had not heard of this form (60.8%). 
 

about:blank
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Tools: The vast majority of respondents (83.5%) said their teacher was using D2L to deliver class 
content. The second most popular tool was Khan Academy (68.4%) and a close third was Zoom 
(64.6%). Other popular tools: Google Hangout/Meets, CommonLit, and YouTube. 
 
Classes: Most respondents are enrolled in math (60.8%), reading/writing (50.6%), and math/science 
(30.4%). Students can be enrolled in more than one type of class. 
 
Qualitative Data: 
 
Working Well: These results were overwhelmingly positive. Only 3 students said nothing was working 
well and one who said they preferred working on paper. 
 
Students were very complimentary of their teachers and their lessons. They mentioned good 
materials and clear instructions. They also praised the teachers’ communication. Students also liked 
the scheduled Zoom classes and the ability to access recorded videos. They appreciated the flexibility 
of the classes; many students mentioned that they liked going back to the recorded videos and re-
watching them and they appreciated ability to watch videos when they had missed the class. Students 
also mentioned working independently and at their own pace as helpful. A few students wrote that 
doing schoolwork at home was more convenient and comfortable and less anxiety inducing. They 
liked the convenience of accessing online content whenever they wanted (“not having to wake up so 
early”). Ten respondents said “everything” was working well. 
 
Challenges: Most of the challenges seemed to be in the area of technological difficulty. This ranged 
from poor internet connection to inadequate devices (“My laptop being a piece of s***”), to not 
being able to navigate the materials sufficiently. Students had some trouble with Zoom meetings 
and/or accessing materials on D2L, for example. Another area of challenge was motivation. Students 
had trouble with setting up a routine, focusing, and time management. Some of that had to do with 
the other challenge, which was working from home. Many students talked about juggling schoolwork 
while taking care of children. A final area of challenge was missing the physical classroom—asking 
questions, getting immediate feedback, and a lack of community. Six students said nothing was 
challenging. 
 
Ideas for Improvement: Seventeen of the respondents did not have suggestions for improvement. 
Some said it was their first time doing a remote class, so they didn’t have anything to compare it to. 
Some students suggested that teachers make sure they know how to use the technology that they are 
expecting their students to use. They wanted teachers to be organized, go slower, have clear 
directions, and not overwhelm them with materials. They also wanted Zoom meetings to be 
professional and organized. They also asked that assignments be easy to turn in.  
 
 



17a. What were the benchmarks levels (minimum acceptable level of student 
achievement of the outcome) for the project?* 

Previously, we were hoping for an 85% or higher mastery in the selected competency area. 
 
For a survey, a response rate of 50% or higher would be ideal. 

 

17b. What percentage or frequency of students achieved the benchmark levels?* 
The survey had 82 respondents. Enrollment of ABE students for spring term is 334 (unduplicated 
headcount—Banner Report SWRFTHD). 
 
This is a response rate of 25%. 

 

18. Please accompany your report with the actual results of your project as an 
appendix (i.e. along with this report, send the project results themselves as a 
spreadsheet or document) if possible.  If that is not possible, please explain.* 

Here is the survey: 
https://docs.google.com/forms/d/e/1FAIpQLScDJffZhb9t6AgZrZ30Ks9e0OqG3TJEctTE0cMZedGA1AEz
kw/viewform?usp=sf_link 
 
And, here are the results: 
https://docs.google.com/spreadsheets/d/1E_2W67bIWjNSsq-
Z94U6jnEaUJXCM7F5_jwE9WPnNFY/edit#gid=1427584469 

 

19. How was student work redacted (i.e. made anonymous)?* 
In Google forms, all survey responses are anonymous. 

 

https://docs.google.com/forms/d/e/1FAIpQLScDJffZhb9t6AgZrZ30Ks9e0OqG3TJEctTE0cMZedGA1AEzkw/viewform?usp=sf_link
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20. In general terms, describe the level of SAC involvement in the project (e.g. were 
both PT and FT faculty involved in contributing and/or scoring student work?  Did 
all instructors or a representative sample of instructors contribute student work 
to be evaluated?)  Identify any barriers to participation within the SAC. 

With this survey, all teachers participated. We asked for input into the questions and then all teachers 
sent this out to the students in their classes. 

 
21. Were potential benefits to student learning identified as a result of the 

assessment project?  How will the SAC use the information during the 
reassessment of the outcome in the future (i.e. “closing the loop.”)* 

The biggest potential benefit to student learning is that we, as teachers and a program, understand 
the thoughts and needs of our students a little better, especially when it comes to remote learning. 
 
One plan of action: Make sure students know about the Student Technology Needs form. This is 
especially important since some students are using phones to access their classes, and that is not 
ideal. Some students are also having to share devices in their household. Also, not all students have 
reliable Wi-Fi. Knowing about this form might help students access these resources. 
 
Another plan of action: Share this information with teachers, so that they know what students are 
experiencing. That way, they can improve their classroom experience. 
 
In addition: This information could also help us determine what type of professional development 
teachers may want. In our discussion of these results, we can find out what professional development 
teachers are interested in. 
 

22. Please explain how results have been shared, or will be shared, with members of 
your SAC. 

I will share the results of the survey and this analysis with all members of the SAC. 

 



23. Please comment briefly on any changes to the assessment process that would 
lead to more meaningful results. 

A higher response rate would probably be more meaningful.  
 
In the future, we could break this down into subject area (math or reading/writing). Students might 
have a different experience depending on what type of class they are taking. 
 
Students who responded seemed very happy with being remote. What about the non-respondents? 
Maybe the students who were having a more positive experience were more likely to respond. It 
would be interesting to hear more from the students having a harder time with this format. 
 

24. Based on your experience with assessment this year, are there any areas that you 
might want help with from your LAC coach? 

I think we are good, thank you. 

 

25. Is there anything else you want to share with reviewers about your assessment 
project that has not been captured in the form? 

We were really happy with our results. Our response rate was unexpectedly high. We didn’t expect to 
get that many students to respond. 
 
Also, the results were more positive than we expected. It was a Herculean effort for both teachers 
and students to switch to remote learning at the beginning of spring term. These teachers and 
students should be proud. 
 
We were concerned that students were having an unsatisfying experience with the move to remote 
learning. One could argue, though, that the results are skewed because some students did not enroll 
or stopped attending because of the move to remote learning. 
 
As always, surveys give good food for thought and we find this information to be helpful to our 
program. We can serve students better as teachers and as a program with this information. 
 

 
Please submit your report to learningassessment@pcc.edu by June 30, 2020. 
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