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Subject Area Committee Name: anthropology 

Outcome Being Assessed (Cultural Awareness/Literacy, Critical Thinking, 
Quantitative Literacy, or Written Communication): cultural awareness/literacy 

Contact Person:  

Name e-mail 
     Mary Courtis      mcourtis@pcc.edu 

 

Narrative 
 
1. Why did your SAC choose to participate in All-In this year?   
     As anthropologists, we are intrigued by cultural differences and committed to 
fostering cultural awareness and literacy among out students.  This outcome is a central 
part of all the classes we teach and one that we repeatedly assess and reassess.  We 
believe that seeing the world through an anthropological lens is especially critical in this 
age of rapid social and technological change and diverse cultural interaction.  In our 
classes we seek to provide students with a comprehensive and meaningful 
understanding of historical and contemporary cultural values and attitudes.  We also 
stress how these values differ cross-culturally, change over time or have been 
suppressed or modified due to culture contact.  Faculty actively encourage students to 
reflect on and evaluate their own values and cultural biases in order to recognize 
ethnocentrism in themselves or others.  In doing so we rely on a wealth of research that 
demonstrates how ethnocentrism is a major obstacle in understanding other cultures 
and often creates emotional and physical distance between individuals, social groups and 
communities.    Ethnocentrism also is frequently found at the root of war, Colonialism, 
racial, sexual and gender discrimination and many other expressions of social conflict or 
inequity.   We strive to create a learning environment that empowers students to 
critically question, identify and analyze existing power structures and differentials in 
their own culture as well as in other societies.    
 
Participating in “All-In” this year will also allow anthropology to deepen our involvement 
in the ongoing discussions about PCC core outcomes at the college level.  Taking part in 
this pilot project to test, refine and implement the cultural awareness/literacy rubric will 
allow us to share our cultural knowledge and expertise with others outside of our 
program.  This goal fits with the SAC’s interest in increasing our visibility and finding 
ways to collaborate with more departments and groups at the college.   
 
2. What does your SAC hope to learn from the project? 
     The anthropology SAC hopes to learn more about how culturally literate our 
students are as a result of taking our classes.  We also are interested to know whether 
there are significant differences between students who complete our 100 level vs. our 
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200 level cultural anthropology classes.  To address this issue we plan to collect data 
from both 100 and 200 level courses. We also want to assess the cultural literacy of 
students in face-to-face classes vs. online courses.  In order to accomplish this goal, we 
plan to collect data from both kinds of ATH 103 classes.  We are also interested to see if 
there are any differences in cultural literacy among the student population of different 
PCC campuses.  In order to assess this issue we plan to collect data on ATH 103 classes 
across the district.  Finally, we intend to use a common assignment that we developed 
collaboratively as a SAC to measure cultural literacy.  This assignment focuses on having 
students observe an American sub-culture they are not a part of as a brief fieldwork 
experience.  Following the experience, students will write a 3-4 page paper identifying 
and describing how the group’s values, beliefs and practices differ from their own.         
 
3. Have you lined up one or more faculty from your SAC to attend an 

assignment design workshop later this fall?  
     One full-time faculty member and four part time faculty attended the December 1, 
2017 workshop. 
 
4. How will your SAC train the participating All-In faculty who don’t attend the 

assignment design workshop? 
     The Assessment Coordinator encouraged all the anthropological faculty to attend 
the December 1st workshop and receive the training.  Most of the anthropology faculty 
who will be teaching ATH 103 winter and spring term came to the workshop.  The two 
faculty members who did not attend will be provided with the necessary information and 
training prior to the start of Winter term 2018.  
 
Currently the SAC’s plan is to assess 10 sections of one of our core courses ATH 103 
introduction to Cultural Anthropology.  In addition to being a course that all 
anthropology majors are required to take, the course is on the social science transfer list 
and is often required or recommended by other programs on campus. This makes it an 
ideal course for the anthropology SAC to assess.  Our plan is to assess both online and 
face to face ATH 103 classes across the district.  In addition we will plan to assess 2 
additional sections of a 200 level cultural anthropology course (ATH 207 Culture 
Concepts).  This will allow for a meaningful comparison of student learning and 
comprehension of cultural literacy at both the 100 and 200 levels.   
 
5. Participating SACs must plan their own norming and scoring of artifacts in 

the spring, summer or early fall. How will your SAC approach this?  
     The Assessment Coordinator encouraged the rest of the faculty to review the 
cultural awareness literacy rubric prior to the Dec 1st training in order to familiarize 
themselves with it.  During the workshop, the anthropology faculty who attended 
worked together to modify an existing assignment to address four of the outcomes of the 
PCC cultural literacy rubric (cultural frameworks, cultural application and diversity, 
power structures and interactions and critical self-reflection).  This assignment will be 
used for assessment purposes in all the Winter and Spring ATH 103 and ATH 207 
sections across the district.  Faculty plan to come up with norming and scoring criteria at 
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our Winter SAC meeting.  Then we will score student assignments based on this criteria 
at the Spring SAC meeting.     
 
6. What are your SAC’s plans for the data when it becomes available next fall?  

How do you hope to use the information to improve student learning? 
     The SAC plans to review the data when it becomes available at our Fall 2018 SAC 
meeting.  We anticipate that the data from the pilot study should provide us with insight 
about how culturally literate our students are, as well as any significant differences 
between 100 and 200 level classes, or online vs. face-to-face instruction, across the 
district.  
 
Based on the results, we also intend to use the data to address and improve teaching in 
all our anthropology classes across the district.  We currently design assignments that 
ask students to conduct independent research using literature review, observation, 
participant observation, interviews, surveys and questionnaires in many of our classes.  
Our assignments ask students to draw upon their experiences with, and preconceived 
ideas about, human behavior.  These assignments also challenge students to engage in 
real and approximated cultural situations both inside and out of the classroom.  We 
anticipate that the data we collect as part of this study will enhance all our assignments 
and classroom activities related to building cultural literacy among all our students. 
  
 
During this same meeting, we plan to review the pilot assignment as a SAC and reflect on 
how well it addressed the four cultural literacy outcomes we chose to evaluate.  Based on 
the data, there may be ways that the assignment could be changed or refined in order to 
make it clearer or more effective.  Since the pilot assignment is one of the first 
assignments that students complete in our courses, it is a good measure of the level of 
their cultural literacy at the start of the course.  Adding a second cultural literacy 
assignment that expands on the concepts introduced in the first one later in the term 
seems like the next logical step.  We anticipate that adding a second assignment of this 
nature may be an important part of our participation in the 201-2019 All-In assessment 
process.   
 
 
 
 
 
 
 
Continued… 
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7. In which courses (e.g., SOC 204, SOC 232) will artifacts be collected? (List all 

applicable courses.)  
      ATH 103 introduction to Cultural Anthropology and ATH 207 Culture Concepts  
 
8. How many sections will participate in each course listed above?  
          
ATH 103 (10 sections), ATH 207 (2 sections) 
 
9. What process is in place to gather artifacts from the courses you have 

chosen? 
      
 At the December 1st training, the Anthropology faculty who attended modified an existing 3-4 page 
assignment that addressed the first four outcomes of the PCC cultural literacy rubric.  This assignment 
will be completed by students in both online and face-to-face classes in ATH 103 and 207 during 2018 
winter and spring terms across the district.  These assignments will be gathered and made available to 
Susan Wilson by giving her faculty mentor access on to the selected DL classes, or by collecting hard 
copies of assignments from face-to-face classes and sending these copies to her. 
 

 All instructors teaching the course(s) from which artifacts are gathered will 
contribute artifacts. 
x  A representative sample of instructors in terms of full/part-time status 
and in-person / distance learning modality will contribute artifacts. 

 A voluntary group of instructors will contribute artifacts. 
 
(Note that volunteer sample groups inherently introduce bias to the process.  Sometimes 
they are unavoidable, however, depending on the degree of instructor involvement in the 
assessment process within a given SAC.)   
 
 
 
End of Planning Section! Complete the next portion in the spring of 2018 
after assessments have occurred. 
 
10. How did your SAC determine which instructors were going to participate in All-In? 
     Four of the instructors who attended the Dec 1st 2017 training taught ATH 103 or 
ATH 207 during winter 2018 term.  Artifacts from these instructor’s classes were 
collected from both online and face-to-face classes by Susan Wilson late in the term.   
 
11. What type(s) of assignments are the artifacts? (E.g., a 3-page minimum paper for all but 

Quantitative Literacy), exam, project, or other. Note that team projects are not eligible.)  
     The assignment that all participating instructors used was a 3-4 page paper.  This 
paper focused on students doing a brief fieldwork experience.  Students chose a sub-
culture to study, conducted preliminary research on this group, and then did a field 
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observation.  Sub-cultures students chose to study included groups such as hipsters, 
hippies, deadheads, bronies, furries, gamers, body builders, Trekkies, and snowboarders. 
   
12. Did faculty use a shared, common assignment, or did assignments vary? 
     Faculty used a shared common assignment. 
 
13. Please provide a description of your SAC’s process for ensuring that the 

assignment was likely to elicit evidence of student attainment for a majority 
of the selected VALUE rubric’s elements. 

      During the 12/1/17 workshop, all participating SAC members worked together to 
choose a common assignment that they all used in their classes.  These faculty also met 
again at the beginning of 2018 winter term to further refine the written assignment and 
make sure it aligned with the selected VALUE rubrics.  Throughout the term the 
assessment coordinator also checked in with the other instructors to provide additional 
support in order to make the process go more smoothly.  Two of the instructors assigned 
the sub-culture observation paper in the first half of the term and two of them assigned it 
in the last half.  In our Spring SAC we discussed the timing of the assignment in our 
classes and decided that assigning the paper later in the term worked the best. 
 
 
14. Tell us how your SAC-sponsored assignment design workshop and norming 

session workshop went. 
     During out Winter SAC meeting, the faculty who had attended the 12/1/17 
workshop discussed what they had learned with the rest of the SAC and provided them 
with a copy of the sub-culture assignment.  Since the majority of the SAC had attended 
the December training, we decided that our time would be better served refining the 
chosen assignment rather than sponsoring a new assignment design workshop for the 
two faculty who did not attend the December training.  The session to refine the 
assignment took place in the first week of 2018 winter term. 
 
The norming session workshop was conducted on the same day, but prior to the regular 
spring SAC meeting on 4/24/18.  All four of the instructors who had taught targeted ATH 
103 and 207 classes attended the norming session.  Each instructor provided the others 
with artifacts that they had previously scored according to the cultural literacy rubric 
and all these artifacts were then read by all the other instructors.  On an average it took 
instructors about ten minutes per paper to assess whether the student had met the 
rubric standards and at what level.  Next, instructors compared the scores they had given 
for each paper with the scores given to the same artifact by the other instructors.  Except 
for one or two cases, all the instructors placed each paper in the same category.  The 
majority of the artifacts reviewed and normed by the faculty also met the developing 
criteria for cultural literacy.   In addition, we noted that the instructors who had assigned 
the paper before week 6 in the term had more papers that fell into the emerging category 
than the instructors who assigned the papers later than week 6.  We discussed this 
difference and decided to all try assigning the paper later in the term during the next 
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assessment cycle to see if this increased the overall quality of assignments our students 
produced. 
 
Reminder! All-In is a two-year commitment.  
 
Next year (2018-19), your SAC will need to analyze the results of this year’s 
assessment and report your findings.  
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