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The purpose of CTE program-level assessment at PCC is to look at student achievement of 
degree and certificate-level outcomes and to help faculty focus on how to improve student 
learning based on assessment.     

Please choose one of the degree and/or certificate outcomes that was part of this year’s 
Summary Data Report, and provide a more in-depth explanation of your assessment process, 
results and how this might be used to enhance teaching and learning.   

This form to be used for both assessments (first time the outcome is assessed) and for re-
assessments (a follow-up for the initial assessment of the same outcome). 

On completing the form, please e-mail it to learningassessment@pcc.edu. 

 

SAC Assessment Contact(s): 
Name e-mail 
Tony Yorba Tony.yorba@pcc.edu 

 

1. Which SAC do you represent? 
 Auto Collision Repair 

 
2.  Which outcome is reported here?  (Please provide the text of the outcome, and the 

degrees/certificates to which it applies). 
 

 

 

 

Professional Competence 

-AAS Auto Collision Repair Technology 

-ACERT2 Auto Collision Repair Technology 

mailto:Tony.yorba@pcc.edu
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3. Please share how this outcome was assessed to help us understand your process for 
assessment.  Please attach a rubric, sample score sheet, or other assessment tool. 

This outcome is assessed as part of the final technical/learning skills assessment done as part of the 
co-op course (final course) for the ACR program. Students complete 300 hours working in a bodyshop 
under the direct supervision of a journeyman technician. Upon completion of the 300 hours, the 
supervisor fills out an evaluation form. For norming purposes, the employer/supervisor reads the “AB 
Rubric Scoring Guide and AB Cooperative Education Employer Evaluation form”. The ACR instructor in 
charge of the Cooperative Education course, discusses these forms with the employer/supervisor and 
answers any questions to insure that the 3 level rubric is fully understood. During this norming 
session, which may last 15 minutes, the AB Learning Outcomes/Technical Skills Assessment Rubric 
document is discussed at length explaining the meaning of the 3 levels and how they relate to each of 
the 40 assessable areas. Workplace scenarios are used to clarify some of the categories and examples 
are shared. 
 
The norming process is used with every employer/supervisor evaluator every time even if that 
evaluator has done an evaluation for a previous student. For consistency and confirmation that they 
fully understand, the evaluator signs the rubric form. The employer/supervisor also signs the 
Employer Evaluation form after the evaluation is completed. All of this is done during the work site 
visit at the end of the 300 hours of Co-op work site experience. There is only one instructor in charge 
of the Cooperative Education course for our program. The ACR SAC have approved the scoring 
method. The SAC believes that this method is very consistent because of the way the instructor works 
with each employer/supervisor. Because of the size of relevant students for assessing and small scale 
rubric, the SAC feels that this method works well. Much valuable information has been gathered from 
this process since its creation. There is no way that the employer/supervisors from all of these 
collision repair facilities can get together for a norming session, but the SAC feels that the instructor's 
consistency in working with the employer/supervisors to prep them for the evaluation produces 
reliable results. The 4 instructors in the ACR program use Consensus for the Self-Reflection category 
only. This is based on evaluating sample journal entries from the required 8 weeks of journals from 
each student. 
 

 

4. Please include information about your benchmark (the score that indicates successful 
attainment of the outcome), and how it was determined.  

Our rubric benchmark is a 2 in all areas of assessment , because our goal for our students is for them 
to leave with basic entry level knowledge and skills. (see attached Rubric) Rubric score of 2 = Basic 
demonstration and application of knowledge and skills. Entry level employee exhibits basic skill and 
speed, applies knowledge and uses developing skills to perform task, completes with some guidance.  
 
It was determined that a scale of 1-3 would be much easier to get consistent and comparable ratings 
since each student is assessed by someone different. The goal of the program is to create entry level 
employees for the Auto Collision Repair industry. Supervisors are asked to assess the students as if 
they were regular entry level employees and the benchmark of 2 describes average professional 
competence for entry level employee in our industry. 
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5. Please provide data collected in the assessment of this outcome (including score 
distribution and percent of students meeting benchmark).  Summarize your findings in 
the box below. Attach supplemental information or appendices. For this report, please 
do not include student identifying information, but you can assign an arbitrary identifier, 
especially if you wish to reference individual scores in your discussion.   

Average score across all aspects of Professional Competence was 2.8 with 100% of students 
meeting the benchmark.  The spreadsheet that we use to track and compare student scores 
and identify problems is attached (Assessment worksheet).   
 
 
 
 
 

 
6. Please discuss your overall findings regarding student learning. (What did you learn from 

this assessment? Were there any surprises? Do the data make sense? How do the data 
relate to student learning?) 

The scores show that overall, the ACR program does a good job of preparing students for the 
industry. The lowest scores are in “uses time effectively”, so we may work on developing 
ways to keep students on track and understanding time management. 

 
7. Please reflect on the entire project and share how your CTE SAC will use the results to 

improve student mastery of this outcome. Are there changes that need to be made to 
improve teaching and/or learning?  

As stated above, we will probably put some focus in the coming year on ways to improve 
student time management and efficiency.  
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8. What changes do you plan to make to your assessment of this outcome in the future? 

No changes are planned, the SAC feels that our assessment method works very well. 

 

Has the outcome been assessed before? (If not, skip this question). 

9. Were any modifications to instruction implemented between the prior assessment and 
this one? How did the assessment methods and results compare with the prior 
assessment?   

 
 
 

 

To help us understand your SAC’s overall processes, please complete these additional 
questions. 

1. Was the SAC able to include Part-Time (PT) and Full-Time (FT) faculty for this 
assessment? If PT faculty did not participate, please explain any barriers that might 
account for this fact. 

 

2. How do you plan to share this information with all members of your SAC? 

 

3. Are there any areas that you might want help with from your CTE coach? Please let us 
know. 

 

 

3. Is there anything else you would like to share with us? Please let us know. 

 

We have no part time faculty 
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Thank you for completing this report!  

We hope this has been a useful project to help your CTE SAC assist your students! 
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