
CTE Annual Assessment Report Template 
 

The purpose of CTE program-level assessment at PCC is to look at student achievement of 
degree and certificate-level outcomes and to help faculty focus on how to improve student 
learning based on assessment.     

Please choose one of the program outcomes that was part of this year’s Summary Data Report, 
and provide a more in-depth explanation of your assessment process, results and how this 
might be used to enhance teaching and learning.   

This form is to be used for assessments (first time the outcome is assessed) and for re-
assessments (a follow-up for the initial assessment of the same outcome). 

Upon completing the form, please e-mail it to learningassessment@pcc.edu. 

 

The text boxes will expand to accommodate as much text as you wish to provide.  

SAC Assessment Contact (s): 
Name e-mail 
Scott Morgan samorgan@pcc.edu 

 

1. What SAC do you represent? 
 Automotive (AM) 

 
2. Before reporting on this year’s assessment, please briefly reflect on last year’s project. 

On the last page of the Learning Assessment Peer Review Feedback from summer 2019, 
the peer evaluators created a custom question or two for your SAC. Please cut and paste 
that question in the box below, and add your SAC’s response to the question(s). In future 
years, the custom question will be embedded in the annual program review update. 

 
Has the SAC discussed what other assessments (dept. specific) would provide information on 
outcomes to guide teaching/learning? Is there value in in-house assessments to determine 
where difficulties lie in, for instance, steering and suspension? Is there a need to reevaluate the 
outcomes?  
The department has developed an automotive portfolio that all students complete as they work 
their way through the program.  This portfolio includes artifacts from each class series they 
complete (all 8 ASE instructional areas) as well as certifications from industry training, evidence 
of tools they own, narratives of vehicle repair they have completed outside of the program, 
etc…  This is compiled, scored by course faculty and then reviewed and critiqued by industry 
partners in a “mock-interview” setting.  Since the reviewers are not normed and the data is 
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qualitative, we find the results are not statistically useful as a data set.  We do find that our 
industry partners like the process and feel that they can give candid feedback to faculty 
attending the event, but they are not always as candid or expressive in their comments on the 
feedback form.  Faculty do get a good sense of where some additional attention is needed from 
these reviews, but we rely on the TSA results to pinpoint the exact areas that need extra 
attention and scrutiny to improve student success. 

 
3. Which outcome is reported here for 2019-20?  (Please provide the text of the focal 

outcome, and the degrees/certificates to which it applies.) 
 

 Access and utilize repair information in a rapidly changing technology.  AAS and 2-Year 
Certificate. 

 

4. Please share how this outcome was assessed, to help us understand your process for 
assessment.  Please include information about your benchmark (the score that indicates 
successful attainment of the outcome) and how it was determined. For example, if your 
benchmark is set at 2, what does that mean?  

 

Assessment is done using our TSA administered tests.  These exams are tailored to meet both 
technical and “soft skills” such as customer service, workplace interactions, repair order 
writing, service information research and logical diagnostic progression (critical thinking).  
Our accrediting agency requires minimum technical and academic skills/tasks that must be 
delivered, learned and assessed.  The ASE entry level exams assess these skills and provide us 
with information on what particular skill areas the program needs to further address in order 
to update curriculum, teaching strategies and improve student success. 
The TSA assessments simulates the same computer-based ASE (Automotive Service 
Excellence) exams that working technicians in industry complete to earn and maintain their 
ASE (Master) level certifications.   
The benchmark score is determined by the exam vendor (ASE Education Foundation) for each 
exam and is statistically relevant.  ASE Education Foundation is the accrediting agency for ASE 
(Automotive Service Excellence) who provides industry technician certification.  The vendor 
does not provide disaggregated data, but the exams are grouped to specific skill areas. The 
benchmark for the TSA tests used in this report are included in the appendices due to 
variations in the benchmark score and total points possible for each test. 
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5. Please provide data collected in the assessment of this outcome (including score 

distribution and percentage meeting benchmark). We understand that some SACs will 
need to present work that is not redacted when reporting to TSA. For this report, please 
do not include student G#s, but do assign an arbitrary identifier, especially if you wish to 
reference individual scores in your discussion. Include your principal data in the box 
below. Attach supplemental information or appendices when this form is turned in. 

 

The program had 22 completing students (due to COVID-19 cancelling Spring term classes) 
who each took 9 separate exams.  Out of 198 total exams, all students met the benchmark.  
This resulted in a 100% total pass rate.  Included in the appendices is a breakdown of 
2019/2020 vs. 2018/2019 AY data as well as the differences year over year in lowest, highest 
and average score percentages. 
 

 
6. Please discuss your overall findings regarding student learning. (Were there any 

surprises? Do data points make sense? How much confidence does the SAC have on 
these results? How does this information relate to student learning?) 

 

Overall, the data shows that our students are completing the program with the requisite skills 
necessary to be successful in industry.  Year over year, the program is providing consistent 
levels of student achievement and this is reflected by similar scores on the exams.  The 
average scores are within 5% of each other (slightly higher overall in 2019/2020).  We did see 
some variations year-over-year between the lowest and highest scores, but these appeared 
to be minor outliers with the average scores improving in 6 out of the 9 tests (two of the 
lower scoring tests were statistically insignificant with less than a .5% decrease). 
We are very happy to see that student scores have remained relatively consistent year-over -
year with 9 out of 9 exams having a 100% pass rate.  All in all, this indicates that the students 
have a good working knowledge and understanding of the skills needed to be successful in 
the automotive industry.  
 

 
7. Please reflect on the entire project and share how your CTE SAC will use the results to 

improve student mastery of this outcome. Are there changes that need to be made? How 
will the SAC use the results to reassess this outcome in the future? 

 

We feel that the results reflect the skills of our students and that they evidence the same 
skills in the workshop through vehicle repairs, customer interactions, use of service 
information and written communication on repair orders and parts requests. 
The department is always making improvements and we have been adding more 
opportunities for students to practice and receive feedback on “live” actual repairs on 
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customer vehicles.  This increases the opportunity to practice and improve the repair of 
vehicles to both program and customer standards. 
As noted on last year’s report, the steering and suspension and brakes string of classes has a 
new permanent instructor this year.  This follows two years of temporary faculty which we 
think resulted in some inconsistencies in instruction.  Last year the steering and suspension 
had our lowest score distribution and this year, it appears to continue this trend.  While it has 
the lowest scores, steering and suspension has also improved by an average of 1.39% with 
the lowest score now up by 2.5%.  We did also notice that this year the brakes course (the 
same string and instructor) had the largest average drop of 2.39%.  The department will 
continue to monitor this as the cohorts’ cycle through and hope that next year the trend will 
continue in its reversal as we improve the courses and the new instructor becomes more 
comfortable. 

 

If this is a Reassessment (that is, the outcome has been assessed before), please answer 
question 8; otherwise, write N/A and continue with question 9.  

8. Were any modifications to instruction implemented between the prior assessment and 
this one? How did the assessment methods and results compare with the prior 
assessment?   

 

The AM program continually monitors the results of the TSA and feedback from our industry 
partners on the advisory committee.  We make curricular, program, equipment and 
technology changes as dictated by industry trends and the needs of our students and industry 
partners.  Our assessment process has remained consistent and we have continued to make 
incremental changes based on the results.  We cycle through our focal outcomes once every 5 
to 6 years but assess every outcome each year.  Since we try to identify all areas for 
improvement each year, the changes we make are ongoing and not tied specifically to a focal 
outcome assessment cycle. 

 

To help us understand your SAC’s overall processes, please complete these additional 
questions. 

9. Was the SAC able to include Part-Time (PT) and Full-Time (FT) faculty for this 
assessment? If PT faculty did not participate, please explain any barriers that might 
account for this fact.  

 
Department Instructional Support Technicians (IST’s) are utilized as Part-Time (PT) faculty and 
are included in weekly AM Department meetings.  All AM faculty and staff are present for 
discussion meetings and follow the same curriculum when covering classes which ensures all 
faculty (FT and PT) are included in the assessment process. 
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10. Has this information been shared with all members of your SAC? 

 
The AM SAC conducts weekly department meetings and this information has been shared and 
discussed at these meetings (usually in person but via ZOOM this year). 
 

 

11. Are there any areas that you might want help with from your CTE coach? Please let us 
know. 

 
Not that we can identify at this time.  Our coach has been very helpful in the past and we feel 
good about the ability of our assessment process to initiate and drive change for student 
success. 

 

12. If the project/assignment was assessed by more than one faculty member, how did the 
SAC ensure that all faculty or scorers were scoring in a consistent manner, also known as 
norming? 

 

The AM assessment tool is administered by a third-part vendor.  Norming is done by the vendor 
and AM faculty and staff are not directly involved in the scoring of student artifacts. 

 

13. Is there anything else you would like to share with us? Please let us know. 
 

None that the department can identify at this time. 

 

 
Thank you for completing this report!  

We hope this has been a useful project to help your CTE SAC assist your students! 
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