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Business CTE Annual Assessment Report 2021/22
The purpose of CTE program-level assessment at PCC is to look at student achievement of degree and
certificate-level outcomes and to help faculty focus on how to improve student learning based on assessment.
Please choose one or more of the degree and/or certificate outcomes that were part of this year’s Summary
Data Report, and provide a more in-depth explanation of your assessment process, results, and how this might
be used to enhance teaching and learning.
This form is to be used for both first-round assessments (first time the outcome is assessed) and for reassessments (a follow-up for the initial assessment of the same outcome). Note that questions marked with an
asterisk* indicate that the accompanying help document includes information relevant to that question.
Submission checklist
Due by June 24, 2022:
● Full report
● Numerical results (disaggregated data or raw data) and data analysis as an appendix.
On completing the full report, please email it and attachments to learningassessment@pcc.edu.
SAC Assessment Contact(s):
Name
Cynthia Killingsworth and Usha
Ramanujam

e-mail
cynthia.killingsworth@pcc.edu and
usha.ramanujam@pcc.edu

1. Which SAC do you represent?
Business
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2. Which outcome(s) is/are reported here? (Please provide the text of the outcome, and the
degrees/certificates to which it applies).
AAS-ACCT:
Accounting AAS
Degree
AAS-ACCT: Accounting
AAS Degree
ACERT1-AC: Accounting
Clerk One-Year
Certificate
ACERT1-AC: Accounting
Clerk One-Year
Certificate
ASOT-B: Associate of
Science Oregon
Transfer (ASOT) in
Business
ASOT-B: Associate of
Science Oregon
Transfer (ASOT) in
Business
ASOT-B: Associate of
Science Oregon
Transfer (ASOT) in
Business

Analyze, record, and report accounting information in conformity with
Generally Accepted Accounting Principles.
Develop and interpret accounting and financial information for decision making.
Analyze, record, and report accounting information in conformity with Generally
Accepted Accounting Principles.
Use accounting and financial information for analysis and reporting.

Assess, examine and reflect on one’s own academic skill, professional competence and
personal beliefs and how these impact others.

Demonstrate and apply the knowledge, skills and attitudes necessary to enter and
succeed in a defined profession or advanced academic program.
Transfer into an upper division baccalaureate degree program in Business at any
institution in the Oregon University System offering a Business degree, having met all
lower division general education requirements and being granted junior standing for
both for the Business major and for university registration purposes.

3. Please share how the outcome(s) were assessed to help us understand your process for assessment.
Please attach a rubric, sample score sheet, or other assessment tool.*

This focal assessment project is looking specifically at the following issues:
• Determine if our BA 211 Principles of Accounting students are having increased difficulty with
being successful after the combining of our former BA 211 (3 credits) and BA 212 (3 credits)
courses to a single BA 211 (4 credits) course in 2021/22 in response to a mandate made by the
Oregon HECC for all Oregon community colleges.
• Measure how well our BA 111 Introduction to Accounting course is preparing students for
success in our BA 211 Principles of Accounting Course and identify any gaps in learning outcomes
that can be remediated when BA 111 is reevaluated in 2022/23.
• In the Administrative Response to the 2021/2022 Program Review, administration asked our
business program to evaluate the student impact of requiring “additional” courses like BA 111.
This assessment also seeks to provide an answer to this request.
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The BA 211 juncture in a PCC business student’s pathway is critical because before BA 211 and 212 were
required to be combined, BA 111 and 211 had the lowest success rates for business courses and were
below the college-wide average success rate as indicated by the following data.

Course

Requirements
Until 2020-21

Requirements
2021-22 Onwards

5 yr
success %

5 yr (up to
2020-21)
enrollment

BA 111

Elective

*Required

72.52

3320

BA 211

Required

Required

75.65

4884

BA 212

Required

Combined with 211

83.88

3165

BA 213

Required

Required

83.48

3117

Collegewide

79.45

In addition, BA 211 is a required course for all students transferring to any university business program
and for eight degrees and certificates in the business and MSD programs, which makes it a highly
significant course based on the number of students it impacts.
While we aren’t assessing whether students are fully meeting the degree and certificate outcomes
identified earlier, we are identifying if something significant is keeping our students from advancing
towards them successfully. It’s our belief that only assessing students at the end of their degrees and
certificates is missing the opportunity to determine how the pathways to our degrees and certificates
might be causing our students to be less successful in meeting the final degree and certificate outcomes.
For context, it’s also important to recognize that the following curriculum changes were required in
2021/22 to accommodate the HECC mandate while mitigating its impact on student success as much as
possible:
• BA 111 was made a prerequisite for the new compressed BA 211.
• To allow coverage in BA 211 of the standard thirteen principles of accounting chapters
specifically required by the HECC mandate, the first four chapters had to be compressed into two
weeks and are being assumed to have been covered fully in BA 111.
This focal assessment project completed the following evaluations during the Winter term of 2022:
1. Through Banner data, compared BA 111 and 211 success rates for the fall terms of 2019, 2020
and 2021 to gain an initial understanding of the impact of the HECC mandate on student
success. Also, reviewed dual credit Banner data.
2. Surveyed winter term students about issues faced while taking the new BA 211 course and what
they recommend for improving future student success.
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3.

Used the data analytic tools in the BA 211 McGraw-Hill Connect learning management system to
gather detailed data on students’ success with two quizzes during the first two weeks of BA 211
in Winter term 2022 to determine how well students are meeting key outcomes of the now
required BA 111 course.

4. Please include information about your benchmarks (the scores that indicate successful attainment of
the outcome), and how they were determined.*
For the step #3 identified above, a benchmark of 80% was selected. 75% is typically
the minimum passing score for common professional accounting exams like the
Certified Public Accountant exam and the Oregon Tax Practitioners exam. The CPA
exam has a passage rate of 50-60% while the Oregon Tax Preparer’s exam is around
70%. Our goal is to have as many students as possible receive a strong enough
foundation in principles of accounting to allow them to move forward with their
education and be successful in these professional exams. For this reason, we selected
a 80% benchmark that is higher than the 75%.
5. Please provide data collected in the assessment of this outcome (including score distribution and
percent of students meeting benchmark). Summarize your findings in the box below. Attach
supplemental information or appendices. For this report, please do not include student and instructor
identifying information, but you can assign an arbitrary identifier, especially if you wish to reference
individual scores in your discussion.
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BA 111 and 211 Grade Distributions:
The following two charts summarize the Banner data in Appendix A for the grade distributions for
fall terms of 2019-2021 for BA 111 and 211.

BA 111 Fall Term Grade Distributions:
Year

W

F

D

C

B

A

2019

10.8%

11.8%

3.7%

12.8%

23.6%

37.2%

2020

13.1%

9.1%

3.6%

10.3%

26.2%

37.7%

2021

13.5%

7.4%

4.9%

9.4%

16.5%

48.3%

BA 211 Fall Term Grade Distributions:

•

•

Year

W

F

D

C

B

A

2019

9.1%

13.3%

4.4%

15.5%

21.9%

35.7%

2020

11.5%

5.2%

4.8%

12.1%

20.6%

45.8%

2021

18.5%

15.2%

4.3%

8.7%

18.5%

34.8%

For BA 111, there were no meaningful changes between years other than a 10% shift
from B grades to A grades from 2020 to 2021 that is highlighted in bold. This may be
due to making BA 111 a prerequisite for 211 and all students are taking 111 instead
of just students anxious about succeeding in accounting coursework.
For BA 211, the most pronounced changes were the decrease in A, B and C grades
from 2020 to 2021 that is offset by increases in F grades and withdrawals. The 2019
results contradict this trend except that the withdrawals only increased by 2.4% from
2019 to 2020 and increased by 7% from 2020 to 2021. This significant increase in
withdrawal grades from 2020 to 2021 will be examined further in light of the next
two steps where students will be surveyed about their transition from BA 111 to 211
and their first two weeks’ assessment results evaluated.

We also examined the success rates for BA 111 dual credit students where the course is
taught over an entire school year and were pleased to see that these students are doing
well in their courses at Franklin, Glencoe and Tigard High Schools. We realize that we don’t
have access to how these specific students are doing when they take BA 211 at PCC and
aren’t aware of how this could be tracked if necessary. The numbers of these students does
make us sensitive to the importance of sharing any recommendations for changes to BA 111
with these high school instructors.
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PCC-BA 111
Fall 2019
Fall 2020
Fall 2021
Dual Credit - BA 111

Enrollment A B C
264
110 70 38
219
95 66 26
351
196 67 38

D F
11 35
9 23
20 30

W
32
33
55

Enrl. Cnt.

A

B

C

D

F

W

2018-19

75

58

9

6

1

1

1

2019-20

50

37

8

5

2020-21

43

36

5

1

2
1

BA 211 Fall 2021 (first term with combined course) Third Week Student Survey
Results:
Appendix B contains the full survey of 61 BA 211 students after completing their second
week of the term.
The most significant question being asked of the students for the purposes of this survey
was:
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The exact percentages are as follows:
100% review material with only minor differences. A breeze!
Mostly review material with a few significant differences. Felt
ready to move forward.
Significantly different concepts and was concerned about
being ready for next chapters.
Everything looked different or new. High anxiety.

6.6%
59.0%
29.5%
4.9%

The middle two responses indicate that students did find significant differences between
111 and 211. While 65.6% of students felt successful, over a third had concerns about
moving forward in the class. These results may explain why we noted an increased rate of
withdrawals in BA 211 from fall term 2020 to 2021 when BA 211 and 212 were first
combined into one course.
Some common themes and a sampling of student comments about the transition from BA
111 to 211 were:
•
•

•

•

BA 111 is a necessary prerequisite for 211:
o I can't imagine not taking BA 111 as a prerequisite
o BA 111 was a necessary per-requisite.
Easy transition from 111 to 211:
o The first 4 chapters are just a review for BA111 and it's quite the same for
me.
o Not too bad, in terms of the concepts
o I felt prepared. The transition has been smooth.
o Fairly easy
o Mine was relatively smooth.
o Painless, Very similar experience.
o So far I think transition has been smooth there are some new terms and
concepts stating come come up as we progress.
Difficult transition from 111 to 211:
o I felt like BA 111 did not adequately set me up for success in BA 211. I find
211 to be significantly harder and more time consuming even though I passed
BA 111 with an A.
o I felt really lost in a lot of the material and fell behind very quickly.
o The first 2 weeks were a review, but they seemed to add a lot of new
concepts as well.
o My experience was quite difficult. I wasn't able to take the separated 211 and
212 classes and I was no where near prepared for the combined class this
term.
Gap in time between taking 111 and 211:
7
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•

•

•
•

o I took BA 111 my sophomore year of highschool, so the transition was pretty
hard for me as I don't remember things from like three years ago. I think if I
had taken it last year it would have been a lot easier.
o I did BA 111 class 5 years ago, so I took a lot of time for reading and doing
exercise. Overall, it is hard but it is also doable.
o its been a while, since I taken BA 111 but that is my fault . But the review
helped.
Too much work in the first two weeks (four foundational chapters):
o Fairly easy, more work in BA211
o BA 211 is definitely a faster pace
o Did not expect this work load.
o I feel like we've been given three times as much homework as is actually
useful to solidify the concepts for me, and the system being used for quizzes
and stuff frequently gives me repeat questions, which CAN'T be useful.
o It is also an overload of hw/quiz questions.
o The work load was much, much greater.
Introduction of corporations confusing (111 covered sole proprietorships):
o Delving into corporations specifically was I think the biggest difference
personally.
o The first two weeks we transferred from talking about sole proprietor
business to corporations which changed the financial statements. I didn’t feel
like that was well explained so I had a kinda hard time at the beginning.
o There were quite a few different labels for the same things, so I had quite a
surprise when I entered this class.
o The wording of certain concepts has changed which is confusing.
Adjusting journal entries in chapters 3 and 4 confusing:
o I don't recall adjusting accounts in BA111 as studied in BA211, the concept
was new and I was anxious about future chapters.
Overall Student Comparison of MyAccountingLab with Connect (sampling of
comments):
o Pearson felt more user friendly.
o the new textbook system BA is using is terrible
o Pearson felt more user friendly.
o Pearson is by far a better more thought out platform. MGH Connect is clunky and
counterintuitive which takes away from learning the material.
o BA 111 had a far superior online experience, so it was a bit frustrating learning
McGraw Hill Connect.
o In My Pearson accounting lab that I used last year there was a help me feature
that was really great but when I am stuck on a problem in this program, I have a
hard time looking in the reading and other sources to figure out what to do.
o I prefer Pearson over Mc Graw Hill. Mc Graw hill don't give example on how to
solve problems and it is more of guess the answer.
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•

Additional findings from student responses and comments:
o Chapter 1&2 and 3&4 quizzes were too long with many repetitive questions.
o SmartBook (adaptive learning tool) was helpful learning tool but took too long to
complete.
o Homework doesn’t feel tied into the quiz questions and is too long with repetitive
questions.
o Homework in Connect does not have the assistance found in MyAccountingLab
in BA 111.
o The textbook doesn’t give enough examples.
o Videos are helpful!

While less directly related to assessment, the following results from the survey were of
note:
• Accessibility: Because of long-standing pressure by Disability Services and Online
Learning to avoid Pearson MyLab products due to perceived accessibility and
security risks, BA 211 was moved from Pearson’s MyAccountingLab to McGraw-Hill’s
Connect after extensive testing by Disability Services. This was a contentious move
because some accounting faculty felt that MyAccountingLab provides students with
9
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more extensive and higher quality learning support and resources. The following
student comments regarding screen-reader accessibility were rather disappointing
and need more follow-up to determine if this was just a reflection of transitioning
from the LMS used in BA 111 to a new one or if the commenter continued to
struggle after the first two weeks.
o

o

o

o

o

If you guys could work with disability support services. Sy can test out the
platforms. My connect is not very friendly with screen reader software. For any
other professors teaching accounting sequences. Ask disability support services
to test out the platforms. A good idea is to have alternative problems on excel.
(SmartBook) this website is not screen reader friendly. for someone who is blind
and has to listen to everything on the screen. This part of the chapter review is
horrible. Its not interactive. it does not have headings in the software. for example
you can't jump by headings using a screen reader. Having repetitive questions
can be a good thing. but, not when you use assistive technology.
For the concepts portions of the connect book. The matching questions are not
good on a screen reader. having to move them around using the keyboard can be
quite difficult. Its much more time consuming then a sighted peer would take.
(ebook) My connect has a horrible textbook. Not having headings is awful for
screen readers. It’s definitely very confusing. When trying to navigate using the
keyboard it’s not very helpful at all.
My connect team has a lot of accessibility work to catch up on. It’s definitely one
of the most difficult platforms I’ve got to work with here at pcc.

In summary, the student survey was helpful in highlighting issues to be considered in Part 7 of
this report:
•
•
•
•

Students felt like they weren’t prepared for adjusting journal entries and the corporate
form of business.
The two assignments and quizzes were too long, repetitive and didn’t correlate with each
other.
A student using a screen reader had accessibility concerns.
It’s hard on students to change from one LMS to another in sequenced courses and we
need to make sure the best options are being selected.

Using McGraw-Hill Connect (learning management system) Data Analytics Tools to
Assess Students’ Mastery of BA 111 Outcomes:
This step of our assessment is conducting the most direct assessment by using the results
from the two quizzes in the first two weeks of BA 211 to determine how well BA 111 is
preparing students for success in moving forward with their accounting coursework. While
the McGraw-Hill Connect learning management system has some of the best data analytic
tools in the industry, the following complex process was needed to render meaningful
results.
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The two quizzes used questions pools and algorithms to give each student a distinctively
different quiz and thereby aid academic integrity. All the questions in the pools were
manually evaluated by accounting faculty and classified into meaningful main tasks (or
outcomes) and subtasks. Using these Google Sheets, the results from 5017 question results
were sorted into the identified tasks and subtasks with the following results compared to
the 80% benchmark. The items in red (bold) are below the benchmark.

Task Title

Code

Preparing and Understanding Financial Statements

%

Target

84.77%

80%

Prepare Classified Balance Sheet

1.1

92.73%

80%

Prepare Income Statement

1.2

82.06%

80%

Prepare Non-Classified Balance Sheet and Understand Account
Classification and Meaning

1.3

88.91%

80%

Understanding Income Statement

1.4

72.46%

80%

Using Financial Statement Formulas

1.5

91.20%

80%

Financial Statement Preparation from Trial Balance

1.6

81.27%

80%

Understanding Accounting Formula and Worksheet

2

84.79%

80%

2.1

84.79%

80%

3

88.41%

80%

Prepare Journal Entries

3.1

90.55%

80%

Prepare T-Accounts

3.2

78.13%

80%

Two Company Perspective for Journal Entries

3.3

93.35%

80%

Using T-Accounts

3.4

91.63%

80%

4

75.07%

80%

Accrual Basis Accounting with Accounting Formula Worksheet

4.1

87.26%

80%

Accrual Basis Journal Entries and Calculating Net Income

4.2

89.52%

80%

Accrual Expense Recognition

4.3

87.32%

80%

Accrual Revenue Recognition

4.4

90.87%

80%

AJE's, Trial Balance & Three Financial Statements

4.5

46.66%

80%

Correction of Income Statement for Accrual Accounting Errors

4.6

70.83%

80%

Depreciation on the Financial Statements

4.7

67.53%

80%

Impact of AJE's on Net Income, Total Assets, Total Liaiblities, and
Equity

4.8

75.03%

80%

Posting Transactions into Accounting Formula Worksheet
Preparing Journal Entries and T-Accounts

Accrual Basis Accounting and Adjusting Journal Entries
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Journal Entries for Initial Transactions and then AJE's

4.9

75.11%

80%

Preparing AJE's

4.1

75.43%

80%

Reasons for and Preparation of AJE's

4.11

80.34%

80%

Recording AJE's Using Accounting Formula Worksheet

4.12

55.00%

80%

This bar chart shows each of the above tasks (by code) and their results compared to the 80%
benchmark:

From this analysis, it was determined that students are performing below the benchmark with the
following tasks:
Task (or Outcome)
Understanding Income Statement
Prepare T-Accounts
AJE's, Trial Balance & Three Financial Statements
Correction of Income Statement for Accrual Accounting Errors
Depreciation on the Financial Statements
Impact of AJE's on Net Income, Total Assets, Total Liaiblities, and
Equity
Journal Entries for Initial Transactions and then AJE's
Preparing AJE's
Recording AJE's Using Accounting Formula Worksheet

Code

%

1.4
3.2
4.5
4.6
4.7

72.46
78.13
46.66
70.83
67.53

4.8
4.9
4.1
4.12

75.03
75.11
75.43
55.00
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The tasks where students struggled the most involved the broad topic of adjusting journal
entries. As accounting coursework gets more complex, the more essential a student’s
mastery of adjusting journal entries becomes. The rest of BA 211 leverages different and
increasing complicated applications of adjusting journal entries. Addressing this critical
concept in week 2 of the course and with half the time (due to BA 211 revision) is
presenting more challenges to our students for establishing a foundation for future success.

6. Please discuss your overall findings regarding student learning. (What did you learn from this
assessment? What insights into student learning did you gain? Were there any surprises? Do the data
make sense? How do the data relate to student learning?)*
The 7% increase in BA 211 withdrawals, a third of BA 211 students expressing concern that
BA 111 had not prepared them for success in the new format of BA 211 and their
demonstrated struggles performing foundational accounting concepts like adjusting journal
entries all correlate. When Principles of Accounting was taught over two terms with BA 211
and 212, the first four foundational chapters of BA 211 could be taught intensively over four
weeks with no assumptions that the material was completely absorbed in BA 111. In fact,
most students didn’t opt to take BA 111 at all.
It’s alarming to consider what would have happened to student success if the accounting
faculty hadn’t immediately made BA 111 a prerequisite for the new BA 211. This should be
kept in mind when considering the Administrative Response to the 2021/2022 Program
Review, where business was asked to reevaluate its decision to make BA 111 a pre-requisite
for BA 211. A 7% increase in withdrawals means that this increased number of students paid
for a course that they were not able to successfully complete and won’t get a refund. Not
having BA 111 a pre-requisite for BA 211 could only increase this obstacle to student success.
Beyond the concerns about our students’ success while at PCC, the intermediate accounting
series at the university 300 level is the most challenging series of courses in a business
bachelors’ degree and a strong mastery of the 200 level principles of accounting series is
essential for student success. In the past, as part of degree and certificate assessment, the
PCC accounting faculty had worked closely with our Office of Institutional Effectiveness to
statistically evaluate how our accounting students have performed at PSU in the
intermediate accounting series and have taken great pride that our students were
significantly outperforming the students who took principles of accounting at PSU. We also
found that many PSU students who struggled with principles of accounting being taught in
one course at PSU came to PCC to take it over two courses. PCC has now lost this advantage
for making students successful when BA 211 and BA 212 were combined into one course.
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While the accounting faculty feel it’s important to document the impact of the HECC
mandate, we also understand that it’s our responsibility to find ways to mitigate it. The next
section will outline what we’ve already done and plan to do in the future.

7. Please reflect on the entire project and share how your CTE SAC will use the results to improve student
achievement of this outcome. Are there changes that need to be made to improve teaching and/or
learning?*
As noted previously, the accounting faculty immediately made BA 111 a prerequisite for BA
211 upon being notified of the HECC mandate. A challenge exam will be created for BA 111
that will allow qualifying students to skip BA 111 and move directly into BA 211. This exam is
planned to be available by Fall 2022. A CLEP exam option already exists for challenging BA
211.
The following MGH Connect LMS changes have also been made to BA 211 effective Spring
term 2022:
• Dialed down SmartBook adaptive learning tool (10% of grade) to 25-45 minutes from
over an hour, while making sure the key learning objectives are still being covered.
• Homework (35% of grade):
o Moved most of the homework from problems to exercises that have linked
concept videos to help students while they are doing their homework. Also,
eliminated repetitive problems to streamline time needed to complete work.
o Changed the homework feedback settings to optimize feedback while
maintained best academic integrity:
▪ On each new attempt, students start over with new algorithmic data.
▪ Show feedback after submitting each full assignment attempt which
allows students to jump around with problems instead of completing
sequentially.
▪ Correct/incorrect indicators after first attempt and detailed feedback
with solutions after second attempt and scoring 100%.
• Quizzes (30% of grade)
o Aligned quizzes to match concepts covered in homework problems and
created more mindful algorithmic pools aligned with learning objectives. Also,
reduced and simplified problems while adding more multiple choice
questions.
o Changed quiz settings to:
▪ 3 attempts
▪ Each attempt has a new set of data
▪ 1 check my work
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180 minutes
Questions scrambled
No printing
No hints
No ask my instructor
E-book is allowed
The quiz feedback was changed to the following for each attempt:
▪ 1. Question scores, correct or incorrect indicators, and total scores
▪ 2. Detailed feedback with solutions
▪ 3. Detailed feedback with solutions
▪
▪
▪
▪
▪
▪

o

The student survey also exposed how difficult it is for students to move from one LMS to
another in sequenced courses. The accounting faculty should ideally determine the best LMS
option and move the entire BA 111, 211 and 213 sequence to it, but the current course
development procedures (OL, DS and inclusive access) would mean that this could take many
years to accomplish.
In 2022-23, the accounting faculty will re-evaluate BA 111 to determine how we can better
prepare students for success with BA 211. Some considerations might include:
•

Is the right textbook and learning management system being used?

•

Set up the course for inclusive access to save students money.

•

Determine how we can stress the mastery of adjusting journal entries, corporations
and other concepts highlighted in this focal assessment.

•

Need to stress minimizing any delay between a student taking BA 111 (at PCC or as
a High School Dual Credit) and 211.

•

Need to communicate any changes to BA 111 with the dual credit high school
instructors at Franklin, Glencoe and Tigard High Schools.

•

Create a BA 111 challenge exam to allow qualifying students to skip this prerequisite.
Work has already started on this exam.

This focal assessment also highlighted some concerns about accessibility testing. Follow-up is
needed to determine what happened during the adoption process for BA 211 and possibly
examine the accessibility support needed for accounting students. Appendix C includes a
query sent to Disability Services about the survey results.
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8. What changes do you plan to make to your teaching and/or your assessment of this outcome in the
future?*
Please see #7 for a discussion of the course/teaching changes planned. In the future,
additional Banner analysis of grade distributions and withdrawal rates should be made to
determine how the changes are impacting student success. The student survey created for
this assessment could also be run again.

Has the outcome been assessed before? (If not, skip this question).
9. Were any modifications to instruction implemented between the prior assessment and this one? How
did the SAC use the information from the initial assessment to inform the reassessment of the
outcome (i.e. “closing the loop.”)? How did the assessment methods and results compare with the
prior assessment?

To help us understand your SAC’s overall processes, please complete these additional questions.
1a. Was the SAC able to include Part-Time (PT) and Full-Time (FT) faculty for this assessment? If PT faculty did
not participate, please explain any barriers that might account for this fact.
Of the nine BA 211 winter term sections, three were taught by FT faculty and six sections taught
by PT faculty. All the faculty pulled data reports from their courses and had their st udents
participate in the survey. Spring '22 PT faculty attended training meetings to discuss the
improvements and implementation strategies.
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1b. How do you plan to share this information with all members of your SAC?
Will meet with accounting faculty to decide on next steps and share results at spring 2022 BA
SAC meeting.

2. Are there any areas that you might want help with from your CTE coach? Please let us know.
No.

2b. Identify any barriers to participation in learning assessment within the SAC. Describe any external factors
that got in the way of learning assessment this year -- for example, funding, time constraints, cancelled
courses, faculty workload, etc.
1. Scheduling challenges for BA 211 with multiple section cancellations.
2. The accounting faculty had minimal time during winter '22 to work on critical
improvements for that term and implement more substantial changes for spring
'22 sections.
3. Because this course includes Inclusive Access with extensive external links to
the publisher LMS, managing changes across all sections was complex and time
consuming. Usha Ramanujam successfully managed this daunting element
single-handedly and she worked extensively to make sure all PT faculty had
access to training and support at all times.

3. Is there anything else you would like to share with us? Please let us know.

Thank you for completing this report!
We hope this has been a useful project to help your CTE SAC assist your students!
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Appendix A – Banner Grade Distribution Reports for BA 111 and 211
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Appendix B: BA 211 Third Week Student Survey

Comments on your experience transitioning from BA 111 to BA 211: 52 responses
•

•
•

•
•
•
•
•
•
•

Chapters 3 & 4 I found much more difficult. I honestly thought chapters 1-4 were suppose to be a review
of BA 111. I felt having a refresher of BA 111 in the beginning would would be of big help before we got
into more difficult concepts. But this was not the case and it has taken me a lot longer to learn and
complete the chapters.
I felt like BA 111 did not adequately set me up for success in BA 211. I find 211 to be significantly harder
and more time consuming even though I passed BA 111 with an A.
The first two weeks we transferred from talking about sole proprietor business to corporations which
changed the financial statements. I didn’t feel like that was well explained so I had a kinda hard time at
the beginning.
It was really hard to transition from BA111 to BA211. I felt really lost in a lot of the material and fell
behind very quickly.
Fairly easy, more work in BA211
Similar material but definitely more difficult
I can't imagine not taking BA 111 as a prerequisite; I found some differences in how som e of the material
was presented in BA 211 review chapters--it was more clear to me.
BA 211 is definitely a faster pace but I felt like I had a good grasp of the material from 111 which was
very helpful.
Did not expect this work load. Not a class that should be taught online.
It has been a night and day difference in terms of workload and materiel difficulty. I think the quiz is
more of a test in BA211 whereas the 10 questions we answered in BA 111 was truly a small quiz.
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The first 2 weeks were a review, but they seemed to add a lot of new concepts as well. 211 is a lot more
work, time-wise, and it's much harder. I feel like 111 didnt adequately prepare me.
Mine was relatively smooth. Delving into corporations specifically was I think the biggest difference
personally.
The book and online system was much better last term. The book that we are using this term is less
clear, and the online work and quizzes are confusing. The online work takes so long, especially the
quizzes. It usually takes me 2.5 hours to complete a quiz, and 30 minutes is not enough time to make all
of the corrections.
BA 111 was pretty solid. Felt like the right amount of work, good pacing. BA 211 I have been taking from
the same teacher, And she's still excellent at teaching, but I feel like we've been given three times as
much homework as is actually useful to solidify the concepts for me, and the system being used for
quizzes and stuff frequently gives me repeat questions, which CAN'T be useful.
The only difficulties I had was learning the new item that was added to the income statement. For the
most part it was review. But some of the areas gave me a bit anxiety. It would be great for future college
connections. If you guys could work with disability support services. Sy can test out the platforms. My
connect is not very friendly with screen reader software. For any other professors teaching accounting
sequences. Ask disability support services to test out the platforms. A good idea is to have alternative
problems on excel. .
I spent more time on BA211 than BA111
I felt prepared. The transition has been smooth. The only difficulty is learning the new text since I am
learning from a different text book program. Pearson felt more user friendly.
The beginning concepts where picked up easier with more information provided. The amount of work
has risen and I find it difficult to keep up. I am spending most of my time trying to understand equations.
BA 111 was a necessary per-requisite. There is a lot of material in Chapters 1-4 for BA 211, and having
practiced journalizing the previous quarter was important. BA 111 had a far superior online experience,
so it was a bit frustrating learning McGraw Hill Connect.
Not too bad, in terms of the concepts, but the new textbook system BA is using is terrible
Felt about right
I took BA 111 my sophomore year of highschool, so the transition was pretty hard for me as I don't
remember things from like three years ago. I think if I had taken it last year it would have been a lot
easier.
The difficulty of the questions has increased.
I have enjoyed the materials I have learned so far. Soon, I will have to credentials to prosper.
I liked pearson A lot better. Connect is very time consuming and is confusing referring to the textbook for
answers whereas pearson was much more straight forward.
chapters 1-4 had some new concepts which we had to go through very quickly.
Pearson was much better in terms of homework and provided many examples. Connect courses have
too much homework. The weekly quiz doesn’t have any questions from the smartbook which is a
disappointment, to say the least.
just the MCGRAW HILL looks very different besides that I understand perfectly the course
I felt very overwhelm in the first two weeks but I am slowly understanding the material.
definitely a more in depth course
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The first 4 chapters are just a review for BA111 and it's quite the same for me.
There were quite a few different labels for the same things, so I had quite a surprise when I entered this
class.
Too much work and not enough good explanation in the book.
It was a good transitioning.
The wording of certain concepts has changed which is confusing. I feel like the connect homework
problems are not intuitive with what we are reading in the text. The problems seem to comprehensive
and overwhelming.
My experience was quite difficult. I wasn't able to take the separated 211 and 212 classes and I was no
where near prepared for the combined class this term.
Pearson is by far a better more thought out platform. MGH Connect is clunky and counterintuitive which
takes away from learning the material.
I don't recall adjusting accounts in BA111 as studied in BA211, the concept was new and I was anxious
about future chapters.
I think there is a lot of material to cover and even if there was a lot of review there was also lots of new
concepts weaved in. It feels as though everything is rushed.
I did BA 111 class 5 years ago, so I took a lot of time for reading and doing exercise. Overall, it is hard but
it is also doable.
I felt that Professor Langford transitioned from BA 11 to BA 211 very smoothly. She taught at a good
pace that ensured others could easily grasp the concepts and could stop to ask questions if needed.
Learning more and deeper. Interesting topics.
The software is hard for me to learn the new concepts, I feel that I learn more from the homework and
quizzes than I do from the reading and concept videos. There is more of a workload in this class, but it is
manageable. In My Pearson accounting lab that I used last year there was a help me feature that was
really great but when I am stuck on a problem in this program, I have a hard time looking in the reading
and other sources to figure out what to do.
BA 111 Through the Pearson|MyLab was a terrific educational experience combined with class lectures they went hand in hand. The Pearson platform provided the correct level of engagement to produce a
productive learning environment and opportunities to be a successful learner. The HW and weekly
quizzes were perfect in length and difficulty level creating the optimal learning experience. I cannot say
the the same for BA 211 and the McGraw Hill Connect platform. Plainly put, it is a nightmare (sometimes
leaving me in tears). The textbook reading is very convoluted when trying to reverence back to it when
doing the weekly homework. Thus far, for Chapters 1&2, 3&4 and 6 (and 7) each homework problem can
take up to 1 hour each. For Chapter 3&4 the Homework was very lengthy, redundant and difficult leading
to it taking over 5 hours to complete. Each week is like this including wk6&7. The weekly quizzes and
NOT quizzes at all, they are full fledge exams that take 3+hours each. The "quizes" are very repetitive in
the questions it will ask - the same questions will show up 2-4 times leading to 20-30 minutes additional
time spent, in turn, this results in test fatigue and poor results. When you look at these 3 requirements
put together each week, it really is detrimental to the learning experience because, what ends up happing
is you are simply gritting your teeth to get through making it a miserable experience leading to learning
nothing at all. My vote it so can McGraw or to deeply rework the HW and Quizzes.
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Same concepts but worded differently and different appearance in the book and mcgraw hill only. Very
confusing and overwhelming. In class presentations and demonstrations are clear .
It was an easy transition.
So far I think transition has been smooth there are some new terms and concepts stating come come up
as we progress.
Painless, Very similar experience.
its been a while, since I taken BA 111 but that is my fault . But the review helped.
I feel like the McGraw platform is different from the class material making 211 harder than 111 using
Pearson
I prefer Pearson over Mc Graw Hill. Mc Graw hill don't give example on how to solve problems and it is
more of guess the answer. It is also an overload of hw/quiz questions.
The work load was much, much greater.

Comments on how Connect SmartBook helped you with reviewing the chapter concepts: 49 responses
•

•
•
•

•

I really liked the SmartBook tool. It helped me read the textbook and then practice the concepts. I also
really appreciate that it helps me study the material after the initial homework through the "recharge"
feature. It is also great that it's very mobile-friendly -- I can do my SmartBook on my phone, on the go,
which is great.
Smart book is useful for going over the concepts and it is a nice tool to review. If there were m ore
detailed equations or examples it would be even more useful
The SmartBook concepts were pretty unhelpful to me and they took an extremely long amount of time.
I felt like smartbook compared to pearsons is a lot more time consuming and while its helpful it shows
you where to find the soultion in the book what I really found helpful in pearsons was how the book
demonstrated how to solve problems vs smartbook moreso tells you rather than shows you examples
and Ive struggled a lot learning how to do specific problems on my own
It helped but also took a ton of time. Reducing the amount of time needed (ie reducing the number of
questions) would be helpful
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I don't like how you have to answer multiple questions right to get 1 point.
SB is a nice option because it is not timed, you get to learn from repetition and having same concepts
presented slightly different. I like the. approach however, some of the language can be confusing. For
someone who is not going into accounting with only BA. 111 experience, it can still be very overwhelming
to try to grasp and absorb accounting and then try to. tune into terminology
I particularly like the concept videos.
It certainly helps because you have to make it all the way through which solidifies the materiel, but there
are so many questions. I often find myself burned out after having to answer so many questions
especially when I get additional questions for answering incorrectly.
Smart book takes forever, but the repetition definitely helped me learn. It didnt prepare me for the quiz
and homework very well though.
It's alright at what it does, in terms of shoring up familiarity with the material, but it needs to be like half
the length. It's monotonous and I get what's there to get out of it LONG before it's over.
this website is not screen reader friendly. for someone who is blind and has to listen to everything on the
screen. This part of the chapter review is horrible. Its not interactive. it does not have headings in the
software. for example you can't jump by headings using a screen reader. Having repetitive questions can
be a good thing. but, not when you use assistive technology. For the concepts portions of the connect
book. The matching questions are not good on a screen reader. having to move them around using the
keyboard can be quite difficult. Its much more time consuming then a sighted peer would take.
I think BA111's module is better than smartbook of BA211
It was ok. There were a few aspects that were new. Though, it helped show how concepts from 111 can
be used in corporations. The quizzes are very difficult. Smartbook and homework aren't too difficult.
SmartBook doesn't do anything for me. Smartbook is more about analyzing the grammar/ syntax of the
problems, rather than thinking about accounting concepts. Being asked to demonstrate learning about
accounting is useful when you're free to create your own answer. Analyzing multiple choice questions,
interpreting them, and choosing the best answer is more about understanding the construction of
Smartbook and perspective of the author. I think Smartbook forces students who otherwise don't study
to "learn" the material; ie they are forced to confront certain topics and will show a higher avera ge score
on quizzes and exams. Personally I study really hard on my own, read every chapter carefully and make a
complete outline, etc. I think and discuss these topics on my own time, because I find them interesting. I
don't need or want Smartbook, and I think classroom tools aimed at improving the metrics of the least
motivated students helps the school look good, but doesn't help those of us that are motivated and
serious about learning. Huge waste of time given how long Smartbook takes to complete.
Not helpful at all! The smart book is so tedious, inconsistent and is not helpful to learning. They are a
complete waste of time! a simple 30 min assignment becomes over 4 hours and it is not a good system.
The previous system from McGraw hill was so much better! This new system is not conductive to
learning and forces me to spend more time grinding out 4 hour long dumb homework assignments
instead of actually learning! In all honesty, makes me regret signing up for this class, and is such a pain
every week! PLEASE never use this system again.
I thought it was pretty good
It's great to help review, but there are so many questions that it can be exhausting.
Very repetitive and it helps you understand the materials.
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SmartBook is not very helpful it takes too long and makes me want to not do it at all. It asks the same
questions over and over even if you got them right. It is also a lot of concepts in one assignment. It does
not even line up with the homework or the quizzes.
There is no link to the reading except through assignments so I had to read the chapter through
Smartbook, which keeps trying to log you out every 10 minutes. Exercises were helpful conceptually.
The weekly quiz doesn’t have any questions from the smartbook which is a disappointment, to say the
least. What is the point of SmartBook if none of the questions show up in the quiz?
clear explanations
The check my work helped me with reviewing the chapter because I can see what I am doing wrong.
the material is not the same as the material in homework/quizzes
The smartbook helps outlining the concepts of the chapter.
The smartbook textbook is great, or even excellent, but it does take a bit of time. that said, it's heavenly
compared to the smartbook exercises, which are basically just a quizlet of the textbook that I already
read, and has an inefficient method of dealing with wrong answers, sometimes not even telling my why
the right answer is right, but also it takes hours to do, which is too much time for the small amount of
points it's worth (10 points each week), compared to the homework that takes only slightly longer than
the exercises (35 points each week). In my opinion, a balancing of points is needed for the amount of
time spent on the smartbook exercises versus the similar amount of time spent o n the homework.
Takes too long to complete. The system in which we earn a point for a concept needs to be more clear.
It had its moments where the website wouldn't work correctly.
It reviews the concepts but not the actual application.
It is a good review, but unfortunately its time estimate is completely off. On average, it takes me more
than 2 hours to complete the SmartBook, and I have to do it over multiple days. I also average 150 -160
questions when it is only supposed to be around 100.
It takes way too long. The ideas covered rarely translate to whats expected by the homework/quiz.
Smart book is thorough, I do like how you have to master two questions to fully learn the concept.
It works fine there is a lot of questions. I would say that it would be better if it narrowed its scope. Focus
on a few questions that are almost the same so that students could solidify the new material rather than
reviewing old and trying to mix it all together.
It easy to go back and read the highlight in each chapter.
SmartBook is a good review, but in all honesty, it is very long. I find it easier to just learn from Professor
Langford's lectures.
It was helpful in a way to review the concept. However, it takes too long and repetition question makes
really tiring.
I like how after completing it tells you the concept you had trouble understanding.
You are positioning this question looking for affirmation about smartbook. Instead this question should
be open ended. "What is your Smartbook experience like?" Smartbook takes me ~2.5hrs to work through.
The experience can be very frustrating and cumbersome as it could take even longer because it
continues to give you additional questions based on your success/failure rate. I’ve heard some students
say they’ve spent far over 3 hours in an attempt to finish. One student was very distressed by this
explaining they have ADD and cannot focus this long in one sitting. I felt very sad forthis student. I think
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Smartbook can be a great tool. It could be beneficial as it does helps clarify concepts that could be
tricky. However, it is dreadful to get through as too it is very lengthy in the time it takes to complete.
It doesn't.
This homework platform/textbook has bad writing. Sometimes I'm unsure what the actual question be ing
asked is and sometimes the questions assumes I know some other info that I don't actually know. The
homework 'check my work' does not give good feedback compared to last term
It forces you to read the chapter, take notes, and also aids in active recall.
I like the highlighted sections it helps me know what the key points are. I normally just read the whole
chapter then start the smartbook and when it feels I am not understanding something I can switch to the
reading and refresh what I had forgotten or need clarification on.
Always helps you learn and read to correct wrong answers.
good
I don't feel like the smartbook concept exercise helps me much at all. It consumes a great deal of time,
and I don't feel as though I get much out of it.
I definitely think it helps to reinforce the material
It is an okay overview.
It helps to reinforce the concepts that were covered in the text book.

Tell us more about Chapters 1&2 and 3&4 quiz questions: 44 responses
•

•
•
•
•

Some questions were worded in a confusing manner. As an example, a question would ask for journaling
a transaction, but it's unclear if you are to journal from the seller's or buyer's perspective. Other times the
question would ask you to round the answer to one or two decimal places even though the answer is a
whole number, which makes it feel that you are doing something wrong, e.g. the answer is 25.00 rather
than 25.
Mostly Ch. 3 and 4 were difficult for me. I felt like I was learning things in a differe nt way with questions
phrased in a confusing manner.
The quiz questions were really difficult and felt very different from the material on the homework.
Several questions were identical, just with different numbers. Felt like a waste of time
Some made sense others did not
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again the questioning was confusing. Being that accounting is already like having to learn a new
language, the way questions were asked were confusing. In my opinion, the questions should start out
verbatim as learned and them maybe throw in focus on terminology later, maybe for those who actually
will be pursuing a career in accounting
The material covered was fine but I found the platform's expectations to be unclear and confusing.
I felt more comfortable during weeks 1&2 and the more materiel we learned at an accelerated pace was
a bit overwhelming but I managed
Quizzes, especially 3and 4, were very hard. Took me almost 3 hours, and I did well on them.
I have received so many repeat questions. They're good questions but please. Don't give me the exact
same one two or three times.
I felt that the first 4 chapters. they gave me a lot of anxiety.
No
I have been understanding the smart book exercises and homework.The quizzes are confusing, and at
times the problems are completely different than the homework or in class problems. I have had to
spend hours taking and retaking the tests each week.
There should have been ungraded sample questions so we could get familiar with work tied to each
chapter.
The quizzes are too long and the questions are sometimes poorly written, but otherwise they're okay. I
think getting practice on these topics is important, I just wish every quiz didn't take two hours. 10
questions is more reasonable than 15+. I think the biggest issue is the poorly written questi ons. Once
again, I spend more time analyzing the questions than thinking about the accounting concepts. The
questions are contrived and totally unlike real life, so instead of using methods to solve problems, you
end up agonizing over the unstated assumptions of the author. One common example (of many), is the
modified Income Statements you're often asked to create. These Income Statements don't follow the
typical Income Statement format, yet there's no information about the specific content you're expected
to include (and they're different every time). Many of these problems don't follow the format in the book,
so you have to basically guess at which information they do and don't want. Here's a specific example
from the Chapter 7 Quiz: the fields they want in the Income Statement are Sales Revenue, COGS, Gross
Profit, Operating Expenses, (Blank Row), Income from Operations. This is obviously missing several key
components, but you're just left to kind of guess at what they expect. I have the order written do wn in my
notes, in case I'm confronted with a problem like this on the Final. Once again, it's a ton of time wasted
on things totally on the peripheral to the actual content.
The name quizzes is misleading. Again with everything else in the system, they ta ke hours and are more
like an exam. No one is only taking one accounting class, and we all have other classes and don't have
time for this system.
I thought they were pretty long questions which I don't really do well with.
Understandable and time consuming.
The quizzes take a long time to do and questions are repetitive. If I already did a question that takes 30
minutes it does not make sense to do basically the same question but different numbers.
Many of the questions involved inferred and unpracticed knowledge from chapters. Almost every quiz I
have gone from smartbook and homework feeling prepared to hurrying to learn and connect different
material for the quiz than was previously covered.
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Half of the quiz questions should be from the SmartBook.
everything was too much. The exercice, the quiz and the homework. I was like I just want to do
something to avoid the 0 grade
It was ok. At the first, I thought the quiz is going to have the same questions the homework.
The questions take a long time to do even though they are simple and I ru out of time
It's just kind of the same as it was in BA111
There were a few questions that weren't assigned readings in the textbook, but were put on the quiz
anyway. These problems also weren't in the smartbook exercises or the homework, so putting those on
the homework would really help teach us the concepts, instead of just telling us we got them wrong and
moving on, since that doesn't teach us the concepts. It just shames us for not knowing what we came
here to learn in the first place.
The test is the same as the chapter homework, but there is too much work and takes too long to
complete.
Some question were a bit strange or wasn't taught as much during BA 111 so it was a bit difficult.
I ended up doing ok on the quizess, but they are very hard to understand with the way they word things.
Questions about consigned goods did not seem to be covered and were quizzed on.
All the questions were confusing to me. I was not prepared for the combined class and I didn't have the
chance to take 211 before the combination of the classes. I would have been much more successful if
the combination hadn't been forced upon everyone and was offered for those who needed the transfer
requirement, but the separated classes were still an option for those who don't need that requirement.
Questions rarely look like anything that we have experienced in the lecture/homework/SB.
The homework and quizzes are of two different calibers. The homework does not prepare you for the
quiz, nor does it give similar questions to the quiz. The homework shouldn't be a carbon copy of the quiz,
however, it should give us insight to the quiz and not one question from homework is linked to the
quizzes.
They were good. Though some of the questions ask for some more critical understanding of new
subjects which does not always feel fair.
I think the most confusing for me is Chapter 3&4 because the contents are similar and have a lot of
details. Sometimes the questions make me confused about what they asking.
It was okay.
I had some questions that were the same process just different numbers and information which
confused me. Normally when I take quizzes all the questions are different, so I was unsure if I was doing
the right quiz.
The weekly McGraw "quizzes" ask repetitive long working problem questions leading to a lot of additional
time to complete. This leads to test fatigue resulting in poor test scores. Each weekly quiz (including Ch6
and 7 )has taken the 3 full hours time allotted. I ran out of time to on Ch3&4 quiz and was not able to
complete it, therefore scored a very poor grade. The instructor lengthened the time to 4 hours for the
second attempt. I didn't have an additional 4 hours available to spend on a additional 4 hours atte mpt as
I have other classes, homework, commitments, kids, work a home to care for.
The way the questions are worded and structured are confusing. Not real life applicable in it's current
format. Please consider using an Excel format.
Sometimes the writing is confusing, makes assumptions, or has bad grammar.
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They were fine I feel as long as the material was read then there is not major issue.
Easy to understand and apply knowledge.
first didnt knew what to expect from the class at the beginning, but it got betta :)
The problems are long so if you're struggling it's daunting to have to do multiple of the same questions
overload of questions takes to much time. Does not give examples on how to solve if if you get stuck on
a question.

Tell us more about the length of the quizzes: 50 responses
•
•

•

•
•
•
•
•
•

I figured I had plenty of time to complete the quizzes, but because of because the course material was
difficult for me to understand and the length of work assigned, I felt was to much.
Quizzes took me approximately two hours to complete, and I consider myself a fast worker. There would
be 15 problems, but some have four or five parts. And the questions often combined concepts that were
not combined in the homework or SmartBook, which required extra thinking. I appreciate how
challenging the quizzes are, but they are very, very, very long and time-intensive.
The quizzes in general took me so long to work through, they have been the area I’m struggling the most
in. Having totally different questions from those in the homework is hard when learning new concep ts
(for me)
The proportion of questions to time was good, but some of the questions were repetitive.
The quiz length was long but I still found myself unable to finish the quiz in time.
I wish they were a little longer because I felt really rushed and would get stressed about not finsihing
them
Reducing the duplicate questions would have made the length just fine
Extremally long
Accounting has been an overwhelming subject for me to learn and the length of time allotted for the
quizzes are fine. I would focus on straight forward questions and not to steer too far from how the
material is presented to us when we read it. For me, I take things more literally when it comes to a topic I
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am not comfortable with so questions need to be asked verbatim, just as I learned it in the text so I know
where to reference it. I know that there are reference links but, when someone is already overwhelmed
the most obvious tools provided can be too much. Whereas referencing based on what was read just
means referencing memory instead having to click and scroll.
I would have liked more time or less questions.
I believe 180 minutes might not be enough sometimes.
80% of the time I find that I use all of the allotted time and could use an additional 15-30 minutes to ease
the stress when the materiel is difficult
I'm not sure if it's the length of the quiz that's the problem. A lot of the time I couldn't figure out what they
wanted me to do at first. Smart book teaches concepts, but not how to apply them.
A 3 hour quiz is too long, especially given that they are new questions that aren't presented on the
homework. Granted, some weeks I was able to complete the quiz in only 2 hours, but even 2 hours is
pushing it. Probably my biggest (maybe only) gripe about this class.
I usually have an extra hour or hour and a half at the end, but it's not like that harms me, and there are
probably people who get more use out of the extra time, so I don't see any reason to take it awa y.
the length of the quizes with extra time due to accessibility and accommodation needs. It was bearly
Enough time in order for me to complete the quizes. having 15 questions were to much for me
personally. do to me using assistive technology. It was a bit difficult because my connect does not read
to me which part of the question I got right or what is wrong.
it is good
I hate times tests. I get nervous. I don't have enough time.
4 hours
They are too long but it's not a huge deal because it's review. I think three hours is an appropriate
allotment given the length. They usually take me around two hours. There's a ton of variance in quiz
length depending what you're given from the question bank. If you hit several of the longer problems it
could easily take you over two hours to complete the quiz.
As I explained above, waaaayyy too long!
I feel like there's enough time but I have trouble remaining focused.
It has been enough time. As long as the questions are sustainable.
The quizzes take a lot of time to complete every week.
I ran out of time on one of the quizzes (ch 3/4) because we had to go through so fast in class, there was
additional knowledge not covered in 111, and as I said, inferred rather than thoroughly covered
understanding. The quizzes feel more like midterm length. I almost always use up almost all the time.
Half of the quiz questions should be from the SmartBook.
they were too long. that was really too much and tiring for a student who's taking 5 classes for exemple
The length time is fair because usually quizzes are 1 hour long.
quizzes are repetitive and it takes a while to do them and not enough time
It usually doesn't take that long as it's estimated to be. But more time is always better.
I have a plan that allows me to have extended time, and I'm admittedly a bit slower than the average
person in writing stuff down, but still, it took me roughly 4 hours and 15 minutes to do the quiz for
chapter 1&2, and it took me approximately 7 hours to do the quiz for chapters 3&4. It's also taking me
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around 6 hours a week for just the quiz section, even now, when I'm at chapter 8, on week 5. This is way
too long, since it's basically taking the whole day for a single quiz, every single week!
The length of the test gave me just about the right amount of time to complete it but I needed to take a
break in between because of how long it was taking to complete
Good amount of time to let student refresh on what they learned and enough time for them to work ou t
the problems.
It has taken me the full 3 hours to complete the quiz. I think that is too long of a quiz to take
there wasn't an option for more time, often got down the very last minute when taking the quizzes
because each question took so much time to figure out
The weekly quiz is more like a final or midterm than a quiz. Each quiz so far has taken the full 3hrs to
complete. Even leaving some questions unanswered.
The timer has always been a negative for me, I don't believe quizzes should be timed consid ering it's an
online course and things do happen at home to take time away. The difficulty for some quizzes aren't a
problem for some as they are for others, sometimes the calculations and frustrations factor in and
timing makes it worse.
I think this is great as you may need to work through multistep problems that take lots of time.
The Chapters 3&4 have a lot of details even for review. I cannot finish the question for the first and the
second attempt on time.
In general, the length of the quizzes are fine, but sometimes, the problems that require multiple steps
take a little longer to complete so I find myself getting nervous that I won't be able to complete it in time
and start rushing a bit.
I didn't think that I would need the whole three hours for each quiz, so it was hard to find time to take
them. I work closing shifts on weekdays, so I don't have a full three hours from when I'm off school until I
start work or three hours when I'm off work to complete the quiz in time. I feel that since the first 4
chapters are a review there shouldn't need to be as many questions as there was since most of them
were repeated.
Do recall that this is a remote course due to the pandemic and would be a in-person class otherwise. A 3
hour McGraw "quiz" would not do do-able in a in-person class as there is not enough class time to do so.
These weekly "quizzes" are exams by definition. Quizzes usually gauges your understanding of short
sections of chapter, a test normally covers a longer chunk of the course: several chapte rs with
interpretive questions such as work problems. For this reason, tests are commonly longer than quizzes.
Quizzes are often heavy in multiple-choice, true-false, and fill-in-the-blank questions, and maybe one or
two work questions. The amount of time (3+hours) and work it takes on these weekly "quizzes" are
suitable for midterms or final exams. Quizzes are intended to be a quick check in on the knowledge and
comprehension of the topic. Not a FULL comprehensive examination.
To much material to cover as well as confusing structure and wording.
I think 3 hours for a quiz is too long. Since doing the homework and Smartbook take long as well. It's
definitely overwhelming and discourages me.
I ran out of time for one of the quizzes I am not sure which one but 3 of them I had a bit of time to spare
so I did not feel the pressure too much. I think 180mins is respectable and would not change it.
Wish quizzes were slightly shorter. Sometimes I spend more time on the quiz than homework.
I felt more confident at the end of the quizzes.
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It gives you enough time to step away for a few if your frustrated
it takes for ever and you mentally get drain.
There was more than enough time to finish the quizzes.

Tell us more about your experience with the quiz options. 45 responses
•

•
•

•
•
•

•

•

I would like to see more than one attempt allowed. When I complete the quizzes I make a copy so that I
can go back and review. There needs to be an easier option to do this than what I am currently doing,
which is very time consuming.
It would be great if I can check my answer two or three times. Often I know I can get the correct a nswer,
it's just a matter of getting the concepts straight. Sometimes it's difficult.
I feel like the point of checking is to see if you’re on the right track and what parts you can confirm you
have got down and for me, one check with questions that have three ‘parts’ with tables or full statements
to fill out is not enough. I think the amount of times we are allowed to retake is helpful but if we had
three checks per question that would be much better.
While it would of course make it easier to have more “ check my works” allowed. However, I think that in
the quiz setting one is pretty generous.
I would have preferred one or two more check my work, but it was fine
I learned more when in homework and SB because it allowed me to have more opportunities to che ck my
answers. I was able find out the correct answer, then gain a more clear idea what was being asked of me,
thus gaining a better overall understanding of the concept. In the same way, being able to uncover
"explanation" was very beneficial; maybe incorporating that into the quiz/HW before the end?
I think at least two attempts would be better because sometimes toward the end when I’m on a time
crunch I hit the check work button and often forget to fill in a simple part of the problem because I was
rushing.
The smart book is different than the homework, which is different from the quizzes. I feel like there's
some connective tissue missing.
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I think my preference would be trimming the fat (aka no repeat questions) but allowing an extra "check
my work" or two. Because as of now, I see repeat questions as a way to get an extra "check my work" and
then I use the results of the repeat questions to change the past questions. Giving an extra check my
work or 2 would serve this purpose while cutting down on the workload.
I was so surprised to see that the first quiz took me the entire time, 3 hours. I thought about re -taking the
quiz to get a better score, but then decided that I did not have 3 more hours to work on another quiz.
Only getting to check your work once encourages making sure you're sure before using it, but it would be
nice if the system let you reference that one check after you closed it. Multi step problems often have
multiple errors if they have one, and having to just memorize all the places where there were issues is
not ideal.
it would have been good to have more check my work. It gave me anxiety. I already have accessibility
issues on top of it. only having one attempt to checkmy work. I had to work the problems very slow. I had
to make sure to work each problem out and it took me about longer then 20 minutes. for each problem.
it's good
For the "review" it is still a new text and material presented in a different way so I would suggest allowing
for more "check my work" options for all questions quizzes.
It takes to long, I have extra time because of my disability I spend too much time on one problem.
I would be fine with no "Check my work" if the quiz questions were clear and well constructed. Because
they are not, I think more "Check my work" are appropriate. Ideally we would answer questions with pen
and paper and be forced to demonstrate learning without checks. Given the situation, I think multiple
checks are appropriate so students aren't punished for misinterpreting questions. It's not even about
getting answers wrong or missing points (to me), it's the fact that it forces you to focus on things that
ultimately distract and detract from learning.
Appreciate that it allows us to use the check your work function at all.
I could use check my work on every question, I thought the one check my work per question was a pretty
reasonable amount of work checking as it takes out small errors but doesn't help too much.
I do not even use the "check my work".
I like the check my work feature, but only one is not the most helpful when the quiz is asking a question
that was not even on the homework so you have to guess.
For a "quiz" of this length and depth to have only one check my work option means that if I am still
unsure about a question I have to take the entire quiz over again- another 180 minutes out of a busy
schedule and life. If there were a few more checks I would be far less frustrated and feel less like I'm
hemorrhaging time into this one class.
Need more multiple-choice questions from the SmartBook.
the quiz is kinda easy though
I wish there are more "check my work".
check my work should be allowed at least 3 times
With the check my work bottom, it's an efficient way to figure out the mistakes.
I believe that there should be at least 2 "check my work" for the quiz
The check my work sometimes wouldn't work and takes away my chance at check my work at least once
per question
I think having 2 or 3 check my works would have been more beneficial.
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The quizzes are so long I would never want to retake it. I usually just quit in frustration. Adding more
check my work would be helpful.
They're good especially because there are chances for small errors.
I think twice would be perfect.
I think it would be more beneficial if the quiz was more like the chapter homework where we could check
our work up to 10 times. That way, I can move forward and work on the other questions in confidence. If I
misread the problem or did it wrong the first time, being able confirm I did it correctly using the check my
work feature would allow me to focus more on the other questions than wondering if I did it wrong.
After checking my work, the first time I will try again, and I'd like to see what might still be wrong or if I
corrected my mistakes. If I still get it wrong after the first check and submitting, I look at the
explanation's, study and try another attempt to improve my score and understanding. I don't think there
needs to be as much as the homework but two or three total check my works would be beneficial.
Options wouldn't be needed if they were actual quizzes vs full exams. These "quizzes" are a detriment to
learning, in fact it does the opposite. Its teaches you to dislike learning as it leave you feeling
panicked/high anxiety for enough time to complete.
More check my work. Why only 5 times on homework and 1 for quiz? More is needed in the current
format.
A lot of the time the quiz 'check my work' tells me that my answer is incomplete and I don't know where it
is is incomplete at.
I think having more check my work would definitely be helpful since there are so many little details you
have to look for.
While I would like 2 check my works for longer problems I am able to understand what areas I need to fix
with just 1 for the most part. I think it is fine to leave it as is.
Check my work should be available more in quizzes. 1 is not enough
I like having the attempts, and see what i did incorrect.
I wish that there was at least two check my work buttons per quiz question.
I like getting the chances to see if your on the right path
Since it doesn't give clear instruction you may get confused and have to guess the answer.
Being able to have one check my work is generous.
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Tell us more about your experience with the homework problems: 45 responses
• The questions in the homework are a big help to prepare for the quiz, but I find the homework
assignment very time consuming to complete
• Like the quizzes, the homework is very, very long and time-intensive. It would also be great if the
homework questions give you a walk-through of how to solve the problems afterward, which would
improve my learning.
• I thing the problems are the most helpful way I’ve learned concepts, but it would be more helpful if we
had examples of how to go about certain questions. Like how Math classes solve for one sort of problem
in different scenarios and then give you a sheet to try out more on your own. Just going over accounting
concepts without detailed examples step by step for long scenarios is very hard to learn in one week.
• I found the feedback of correct but not complete annoying since it didn't tell you what wasn't complete
and there were a lot of places you could miss something.
• I think the problem is that when I felt I learned a lot from SB and HW assignments, I would lose that
confidence when presented with the quiz. There is not a clear/smooth transition form SB/HW to how the
quizzes are presented. It's very frustrating.
• I think that the quizzes and homework can vary and that becomes stressful because you have to re learn
or learn the nee format and complete the questions in 3 hours where the homework often takes longer
than that amount of time
• Depending on the problem, it could be any or all of the above. When I read the textbook, I get it. Then I
start a quiz, and I'm like, what are they talking about?
• Homework questions and quiz questions are often different. The overarching theme is the same, but the
specific concepts you are tested on can be different. I think this class is a lot of material, and I see this
as a way of breaking the material up by putting some material into the HW and some material into the
quiz, but I'm not sure this is the best approach (nor the fair approach for students). It's tough because I
think a lot of work is necessary to properly learn this material, but this breaking up of concepts is not the
best way to go about it.
• Each quiz has had new exercises that have not been presented in previous material. I spend a good
amount of time trying to figure out what the quiz is asking. I think that the exercises in t he quiz need to
be taught before they appear on the quiz. The exact format should be used.
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I like the homework problems, they're great, they reinforce the material very effectively. They feel
necessary to the class and like a very good use of time.
The homework probles I felt that they gave good review of the concepts.
homework has five checks but did not have how to analyze the question, sometimes I need the method
to solve the problem before I submit the homework, and the font and the size are too small, when I was
looking many data, It make my eyes very tired.
As I said before, the homework is easier to understand. The quizzes are more difficult and not
formulated the same as the homework assignments.
Fustraing, not to much information given when trying to complete problems.
I won't repeat myself, similar issues with problem construction. However, there are enough "Check my
work" opportunities to make the homework okay. Overall I think homework is fine, good opportunity to
practice and the questions are relevant to the chapter topics. They do a good job covering all the
material, including supplemental material from the chapters. I do wish there were more comprehensive
questions instead of just analyzing topics in isolation.
Sometimes I worry that I'm not retaining a lot of the information from the homework, but so far I've been
keeping up when it comes to the quizzes.
I don't think the homework does a good job of preparing me for the quiz at all.
The wording of the questions is repetitive.
Homework problems are pretty hard and take a lot of time to complete. I feel like I just have to guess
what the question is looking for on some.
The questions make sense but so far they do not prepare for the test. Every single chapter so far has had
decent homework problems but different applications of knowledge from the quizzes. The homework is
far more understandable than the quiz questions, which take decoding on a timer.
sometimes long
I wish they can explained what I'm doing wrong.
I noticed that quizzes have more concepts than what the homework covered
Just too many repetitions.
Some of the wording on the homework varies and how I interpreted the word and meaning was not what
the system meant.
at the start of the course (chapters 1-4), there was the "Ask" option on the left, where you could ask the
teacher about the problem. But starting at week 3 (chapter 5), that button disappeared. I never actually
got answered when I used the "Ask" button, but if I had gotten answered when I used that feature, I would
have liked to have it available in the rest of the course, too. Also, the questions were helpful for the
subjects covered, but the homework didn't always have everything that was going to be on the quiz,
which set me up for failure multiple times.
There were no good explanation for the question in the book.
The homework is good practice but sometimes the question you do don't correlate with the quiz and the
homework can get very repetitive.
It seems the questions dont match well with the text book
A lot of the homework problems had many confusing aspects on them. The questions were phrased in
very consign ways and it made answering them very hard.
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Homework rarely translates to what we experience on quizzes. They don't even follow any specific
format so we have to learn to see what each question wants before even getting to the problems.
The homework does not always feel connected to some of the question types in the quiz. It does have
some questions but I feel that the homework is overall more different than similar to the quiz. I'd also like
to be able to print out the homework as a whole rather than having to print out each individual question.
Overall are good. I think the the exercise that we do in class help a lot for doing homework.
Questions on the chapter homework have the same general concept as the quizzes, but some of the
questions in the quiz not covered in the chapter homework take a little longer to complete.
The format of the question and the way the Connect want me to answer took long to figure out.
I feel that some of the questions have information in them that isn't shared and taught to us in the
textbook. When I get one of those questions I go back to the chapter and try to learn how to do the
question, but I can't find anything. If I can't find any help, I search on the internet for other resources, but I
don't find anything either. I just try my best, submit then look at the explanations if there is any for the
question. If not, I look at the correct answers and try to see how they got them.
Homework on average takes more than 3.5hrs. Ch3&4 HW took 5 hours! However, it is nice that you can
check your work a few times to see if you are getting it correct. No real structural issues here, it just
takes a VERY long time to work through it all and it DOES NOT PREPARE you for the quizzes. We did a
(as in one single) HW problem together in class today with the instructor and it took over 45mins to
complete and there were 13 more to go. The length in time and amount of work to complete all required
work leaves one feeling exhausted prior to the 3hour+ "quizzes".
The way the questions are worded and structured are confusing. Not real life applicable in it's current
format. Please consider using an Excel format. Same as quizzes.
I have only had a few moments of confusion but 90% of the time re-reading and looking for key words
will help. In a chapter outside of 1-4 there was not word respectively after a list so I was unsure which
number belonged to which year this is the only time I think this has occurred so far.
Homework problems make sense, just really long at times.
ok
At times, I feel like there isn't enough description/ a couple of key words are missing to help me
completely understand the homework question. I sometimes have to hope I have the right idea , and
move forward.
The homework problems are pretty helpful in prepping for the quiz
The format is different.
Overall the workload for this course feels to much. I think the workload should be reduced.
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Tell us more about your experience with the textbook: 42 responses
• I felt BA 101 textbook was easier to navigate through and find answers to questions much easier than I
am finding in BA 211 textbook. But it could be that I having a hard time understanding the material in the
beginning parts
• I like this textbook, but I feel there is not enough detail in some sections. The book might give one very
brief example of a concept or transaction, but then that is a major feature of the quiz. I also appreciate
that there are many practice problems, but the book doesn't include answers to them (as far as I can tell)
so I can't check my work.
• I think the book is not very detailed and doesn’t connect strongly with homework scenarios and quizzes.
• It really dense and needs to have more examples
• I really wished they gave more problem examples I feel like ive read the textbook so many times and take
really in depth notes but still come out very short to understanding because they rarely demonstrate how
to solve problems
• Textbook is fine
• I enjoyed the e-textbook. Some of the concepts can have a different layout. I found some questions on
on quizzes and homework focused on areas of text that were not emphasized. It feels like there's a
disconnect when you have 15 questions, and 2 are of topics that are barely mentioned.
• I don't think I am learning a whole lot from the textbook. The textbook teaches more vocabulary than
actual accounting. I feel like I am teaching myself this course and I am not understanding a whole bun ch.
• I do not like that I’m pointed back to a generalized area of the textbook when I click for help on a
problem. Narrowing down the area accurately for review would help tremendously.
• The textbook is my favorite part of 211.
• I don't use the textbook very much because I don't learn very well if my first point of contact with the
material doesn't come from a person, and my teacher is great so I tend not to need much beyond that.
However, the textbook has mostly been clear when I've needed to reference it.
• My connect has a horrible textbook. Not having headings is awful for screen readers. It’s definitely very
confusing. When trying to navigate using the keyboard it’s not very helpful at all.
• no
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When there are multiple parts to a question, and information is needed from one section to the next, that
information is not available on the screen. You have to click back and forth to get the numbers needed
for the next sections. I liked Pearsons because they had the information needed in a window so you
could have it open as you answered the next question. I also don't like the timed tests. It makes me feel
rushed and not have enough time to figure out the answers. If the quizzes were the same as the
homework and what we learn in class, then I would have enough time in 180 mins. But I usually end up
having to go through and teach myself how to do the problems which is very time consuming.
It's hard to maneuver at times, and does not distinguish what is going to be the homework or quiz.
I think the textbook is really well written and organized. I purchased a paper copy and am really enjoying
it. I think this is a great textbook.
I think it's alright, but I feel like the textbook doesn't match the questions as well as I would like them to.
It has visuals that make the work readable.
Not bad it is hard to navigate and find help with the homework and the answers for smartbook.
I can't find a way to access the text except by starting homework problems or smartbook exercises, then
clicking the small link to textbook in the corner. I would like there to be a link on the home page in
connect. This is another "small" thing that just adds to a mounting pile of frustrations.
not really clear
I don't use the textbook because I don't like reading. I use the slide and demo.
love it
I would like to have access to the book one week prior to class starting to read in preparation for class
with my schedule taken into consideration.
the etextbook was the one thing about this course that was really well done. the only critique I would
have is that when you highlight text, the screen goes grey and the text to speech blacks out any normal
options you'd have, like copying text to put into notes or something. the text to speech option was
helpful, though, and I even used it once or twice, and it was helpful. But blocking the user from using the
normal options available to them when they would normally be able to highlight text to copy it and paste
it somewhere else. Also, the speed of reading button is broken for the speech to text function, so whe n
you click on it, nothing happens, and the reader doesn't speed up.
Textbook was too busy and didn't help me understand the homework.
It has good details but some parts are very vague which makes it harder to figure out what it is trying to
teach you.
The text book was nice, I had to get the physical copy because I learn better that way. I think there are a
few places that the textbook could improve. Some of the concepts that were on the homework and
quizzes, online had 1 paragraph of explanation in the text and it was a struggle trying to understand it.
There was even one question that isn't anywhere in the textbook so I had no idea how to answer it and I
couldn't look into the textbook because it just wasn't there.
The book is ok but Pearson was better.
Its mostly good, i'd like to be able to save sections on each individual page by right clicking. It would
make reviewing questions from the homework much easier.
I like tex book because I can take note and highlight the content that I need to study more.
Not helpful when I need help with a homework question, not similar examples to the questions in the
homework.
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The text book is fine. Some concepts are very vaguely explained in compared to how the homework and
quizzes are structed. When referring back to to the text to support the smartbook or homework the text
book can render useless.
Less words and more equations. Ex. Accounts Receivable (AR) - Accounts for doubtful Accounts (ADA) =
Accounts Receivable (AR), Net.
Would like to see more examples on the textbooks
Some concepts are explained in a way that is overly complicated. And some concepts aren't explained
enough.
I think the only think that would help is if there were examples for every new concept but I would say that
might just be me I love to be shown the inner workings of everything not just told in the reading.
Easy to read and understand.
I perfer the book in printed , i like to take notes :) , and also i work from home, so it gives me time away
from the computer.
Could have better problem examples
It is okay.
I have no feedback at this time but there is always room for improvement.

Tell us more about your experience with the videos: 35 responses
• The videos are helpful and it’s nice that they are short and concise
• They don’t cover all the topics.
• I watched them for Ch. 6 only and they were helpful, but it was pretty long. I feel like they may be
unnecessary for me
• I'm a visual learner an appreciated the length and conciseness of concepts depicted through the videos
• I really like watching these before I read the chapter. I feel like they give me a platform of knowledge to
work from and because they are ungraded I can just go for it without stressing.
• I enjoy the videos more, easier to understand.
• The videos can be time consuming in addition to all of the other assignments but they can be helpful.
• Between reading the text, taking notes on the text, smartbook, homework, and quizzes, I just dont have
time for videos.
• I do not tend to need the connect concept videos at all.
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The feedback with the videos I would have, is they need to have an audio description on what side they’re
putting the numbers on the equation. When going through the videos. I found it a bit difficult because I
wasn’t sure what side of the balance sheet or income statement they were talking about due to no good
explanation. It would be better if they had more verbal explanations on what was going on on the screen.
no
Due to the amount of time I spend on the homework and quizzes, I never have time to do the connect
videos.
These weren't super helpful to me at first, because I would read them after an in -depth chapter analysis
and outline. Given I'd already worked the material for hours, the videos were basically useless, although I
did watch them all. However, I've started watching the videos before reading and outlining the chapter.
This helps introduce me to the concepts and get familiar with the general ideas before delving in deeper.
I would recommend people watch the videos, then read the chapter, then do the Smarbook exercises, go
to lecture, then complete the homework and quiz.
I have to spend so much time on the smart book, that I literally don't have time to watch the videos.
If there aren't points for doing them, hate to say it, but I'm not doing them.
I don't really watch them
I take great notes from the videos.
I haven't been doing the concept videos because the reading, smartbook, homework, and quiz takes too
much time. In week 1 I did not keep track. In week 2 I did the videos, discussion, and rest and spent 13
hours that week on 211. In week 3 I didn't do the videos and spent 9 hours on 211. I simply don't have the
time to spare.
missed them
I never knew that there was video.
they are helpful but answering the questions take a lot of time
Use them when I need additional clarification but do not use them all the time if I feel comfortable with
that concept.
Videos help a lot, especially for visual learner.
It would be nice to be able to search for what you want to learn and if they could demonstrate in the
same format as the homework and quizzes.
I think the videos are helpful but again, there are too many questions and it takes quite a long time to
complete
?? Never seen these.
These are probably the most helpful. I'd like to see more of these in the homework. Or a way for the
concept videos to be connected to questions involving the concepts the homeworks are discussing. For
example a question about FIFO could have a link to the concept video that you could review.
Because I am a second language, sometimes the video makes me confused especially when doing
calculations. So I prefer to read and calculate by myself. But sometimes video help to catch up with the
main idea for the chapter.
I recently started watching the concept videos and answering the questions. They help with
understanding the chapter a little. When I answer a question and I score it they will say it's wrong, so I
check show correct answers but the one(s) I selected is correct.
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They are fine and do help some but takes up to 1.5 hours to work through. In the end they are like the text
book, very little cross reference to aid in smartbook and HW.
Less words and more equations.
I think that some times the wording needs to be more exact in some of the questions at the bottom but
over all they are helpful.
Conveys information well.
good, a bit long
I should probably watch them as one more resource when I'm feeling confused

Tell us more about your experience with Connect: 37 responses
• I like the check answers, but overall I feel like im spending so much unnecessary time on this class and I
try so hard, but even with all of the hours and effort im not seeing the results.
• FIne
• The complication comes when you have multiple classes, each with its own software and external tools.
What seems like a well designed software to software designers becomes another learning curve for the
student taking a full time class workload. We all know when we're already at our necks with things to
learn, a simple task can become a challenge. I would suggest improve the software, making it more
efficient, more streamlines somehow.
• I feel like some of the expectations are not clear enough in how they want answers input. I wish there
were an option to see an example.
• The practice questions are WAY too long. Takes almost 3 hours to complete, makes me want to give up
after answering 30 of them. Feels like there is at least 500 questions. Otherwise the Connect program
itself works fine and keeps assignments very organized.
• This mostly has to do with the workload and I think that minor fixes could be made in addition to
workload reduction to make this kore manageable and enjoyable
• Connect works well, and when I understand what they want me to do, their fake excel and j ournal
problems work well,software-wise.
• It's been solid. Having stuff integrated properly is kind of nice.
• My connect team has a lot of accessibility work to catch up on. It’s definitely one of the most difficult
platforms I’ve got to work with here at pcc.
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it's good
It is ok. I don't love it.
I have mixed feelings.
Connect is horrible, given the reasons I've already explained. If this question is specifically about the web
software, then it's alright but not perfect. There were issues with cell freezing, so I'd have to refresh the
page over and over during assignments in order to enter information into cells. The layout is fine, ugly
but functional. I haven't had any issues checking my assignments, looking back at my grades, etc.
It is the least user friendly program I have ever used. It take 2-3 times as long to complete the homework
than with Pearson. I would recommend never using Connect again. I will never take another class that
uses Connect.
I like connect, but I think the homework section is a little redundant and not very helpful for the quizzes,
at least in the ones I have completed.
I spent too much time on each assignment and felt tired.
Stressful but confidence.
It takes way too long. I like Pearson and would use their system over connect.
It's fine, it's the course load that's the problem. Would really like the e-text link somewhere more
accessible.
it was okay
It's ok.
It is easy to use and navigate
It was okey, but it wouldn't show me the next week's work when I finished the week's work until the due
date occurred. So I'd have to go a round-about way of getting to the next week's work, or at the end of the
week, it becomes the current week's work. Other than that thought, it was great.
It was good, something it can do better is carrying over information from the same question so you don't
have to go back to the other question to see what the data is.
This program has been a huge problem for me. There is too much overall work if you take into account
students who are taking more than 1 class per term, which is the majority of the student body. The
concept videos are helpful but with the addition of the questions, it becomes too much and takes for too
much time to complete, having less questions or no questions at all would be more beneficial. For
SmartBook, it is a great concept, and it does help, but many times I am left going in circles trying to
correctly answer the questions. it doesn't reform or re-phrase the questions so I still get the question
wrong and it adds maybe 3 or 4 questions every time 1 is answered incorrectly. Going back and forth
from the reading to the questions gets unbearable because the highlighted sections that are supposed to
narrow down the search don't go away so it all eventually becomes highlighted. The SmartBook,
Homework and Quizzes are all a completely different set of concepts so by the time I'm finished with one
and start to understand the problems and concepts, I am thrown right back to square one when I start
the other assignment, I do not get a good understanding and I feel like I haven't learned what I was
supposed to. The homework has so many twists and turns in it that I struggle on almost every single
question. The quizzes feel like an exam rather than a quiz and would be less stressful if they had only 10
questions like most other quizzes. On both the homework and the quiz, it wouldn't show is where we had
incomplete information, many times I had all green checks when using the "check my work" but the
question was "incomplete" and I had no idea why. Having something to indicate where it was incomplete
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would save me so much stress and time when looking for the information I was missing. In my opinion,
the old pearson/MyaccountingLab was so much better. I actually understood the concepts, and was able
to relay the information needed on the homework and the quizzes. The dynamic study module actually
helped me learn the concepts and wouldn't add as many questions on, and even at that lower question
amount, I was able to actually understand the concepts that I needed in order to finish the module.
Awful, inhibits learning, clunky. Please go back to Pearson!
I think connect homework manager is mostly fine. Overall I am indifferent to the platform. Its not perfect
but it works well enough. Providing more services to use for solving specific problems. Like something
akin to excel.
It helps to understand the concept in each chapter. It is hard to question sometimes but it helps a lot.
The only thing is the grade in connect and in D2L don't match because they take an average and D2L
takes the highest. It can be confusing knowing which score will actually be recorded sometimes.
I am terribly disappointed in the learning structure/online platform, Connect, for this BA211 course. I am
left feeling like I just need to persevere through it rather than enjoy the learning experience. I am learning
nothing this term and I deeply value learning. I truly hope this feedback gets taken into co nsideration. It's
about the students learning experience, not the discounts or kickbacks PCC gets for using Mcgraw.
Great concept. I don't hate it, it's just not suitable for Accounting. Maybe try using it for a course that
doesn't use equations. This is essentially a math class.
I liked the homework platform used in BA 111 much more
I like how everything is easily accessible, the layout is perfect.
I enjoy it I think it works well with online learning
Good system.
good
I like Pearson better. When your trying to learn It's nice to see an example if your struggling.Also i wish it
only showed accounts that are relevant instead of every single one that exists for their answers

Let us know details about what you like or don’t like on the D2L course site. Think about the information in
the course announcements, instructor insights, external resources, discussion board, accessing Connect
through D2L links, etc….61 responses
• I think the instructor for BA 211 is extremely knowledgeable very thorough and very helpful to help assist
her students. Honestly, she is the best instructor I have had so far. But that being said sometimes there
can be information overload and create more confusion than is necessary. In Connect, there just really
needs to be an easier way to print homework and quizzes, when completed, so that I can go back and
review.
• I like the webpage. It's a good way to keep track of what I need to do and my grades. I don't find the
discussion posts useful.
• I like the instructor insight, discussion boards, and concepts overview but would love to have instructor
videos of similar problems to watch before attempting homework problems on my own and to see quiz
questions that directly relate to what we learned in the homework.
• I don’t like the discussion posts. Everything else is fine.
• I think that accounting is really difficult to learn and this course on D2L makes it even harder. I would
prefer that we have a little bit of reading, video explanations, a chance to try out the material and then a
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quiz? It seems like a lot to be doing so many lengthy assignments and I find myself not even grasping
concepts cause I'm just trying to speed through to get it done on time.
D2l is honestly fine its easy to navigate
Everything is fine. I like being able to find exactly what needs to be done in each week
very easy to navigate
It can all seem like too much. Each instructor setting up their class slightly different. Again for the
student taking more than one class, it gets to be a lot when instructors are not streamlin ing their
information. For example, have instructors have information on the syllabus, let the syllabus be where all
the information is located initially, and if the information is located elsewhere, let it be in contents
etc....make sure it is titled exactly the same, be aware of rewording because that can be confusing or
placing wrong title/dates etc. A big suggestion also is listing assignments in the same sequential order
across the locations (syllabus, course content etc) maybe even in order that the instructor
recommends/suggests going through the material to be most successful.
I really like that content is listed each week and gives students an easily accessible check list to work
from.
Everything in D2L and Connect has worked fine to me. I believe the instructor insights are great. I’m
having some issues with the concepts itself but I’m practicing more and more to get a better
understanding
I wish there was a calendar that showed you exactly when assignments are due.
Good setup
Instructor and textbook are perfect. Taken in a logical progression, I dont feel like the smart book
prepares you for the homework, which then doesnt prepare you for the quiz. Quizzes should just be
called exams.
I think D2L as a system is fine. As far as content goes, I don't like discussions very much. I understand
that with online classes it is a way to mimic the discussion that can happen in a classroom setting, but
because this class meets on zoom, I feel we are sort of already getting that. Also, I rarely have anything
to say in response to other students so I'm just sort of forcing some words out of me.
This should not be a required question
This is good and clear.
I imagine they would be more useful if I were taking some kind of text analysis or theory focused class,
but I have yet to be in a class where the discussions were actually useful, especially the requirement to
respond to other students. Other than that, my experience with D2L has been good.
the only problem that I have is that it will log you out of my connect. It takes a while to relogin.
no
I appreciate D2L and how much my instructor utilizes it to help her students. My instructor is fantastic.
Its difficult to distinguish what concepts are going to be in the homework or quiz. When reviewing the
book and videos.
D2L is really nice, no complaints about the D2L side of things. Sometimes my Connect grades don't
populate on D2L, but that's the only issue I've experienced.
The D2L is just fine. That being said, when everything is in the connect course, the D2L become s
obsolete.
I don't like discussion posts.
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D2L works fine and is easy to access connect through the links on D2L
I have had issues with knowing whether there is a discussion going on and how to access it, which
makes it hard for me to complete them.
Overall it was all very good, no discomfort.
I enjoy D2L
D2L is fine it is easy to navigate.
D2L is just fine. I would welcome a link to the e-book reading/chapter on D2L.
D2l course site is fine.
I don't have anything to say here. I acomodate mself to what I'm confronted to
I like d2l. Not to confusing to use.
it is helpful to keep up with to do lists
It's always a good thing to have all the things available on the D2L.
NA
In general, I don't like that the teacher keeps changing the class midway through, in a pattern that seems
like every other week (I'm on week 5). The syllabus was also hard to read, and the course outline blended
in to much with everything else.
Going to office hours and working with the professor has help me get through the hw.
The D2L is good nothing wrong.
Kathleen Janicki is a great instructor who provides alot of recources on D2L. links work fine. Working
through problems on excel is not as helpful as if the demo problems came in the same format as
homework.
the D2L site is set up great.
D2L is great!
My main upset is how the homework and quizzes do not rely the same concepts, if I'm learning problems
in the homework, they should help my understanding in the quiz and they don't. There have been times
where the equations for the solutions weren't in the book, weren't mentioned or brought up in the
homework, and it was very upsetting because I felt like I was being set up for failure and being expected
to know the answers to equations that I wasn't even taught.
I like the course overall I just wish that there was more time spent for each new concept rather than
feeling as if we're rushing through each chapter. My professor is also super helpful.
Overall, I don't have any problem with D2L. I like it. It is easy to use.
I found the course announcements with the instructor insights to be very beneficial, especially when
discussing a problem on the quiz so I know what to look out for when I take it.
I like the discussion forum section. So I can ask question and get answer from peer classmates.
I wish there could be other sources of concepts we learn that can help others like me who learn step by
step and doing the problem instead of reading. I have trouble learning this way because I lea rn from
examples and seeing a problem done step by step. I like having the explanation feature on the homework
and quizzes to see how they got their answers and what they did it is very helpful on problem I can't
figure out. I also love being able to go over homework or quiz questions in class.
I have no grievances with D2L. It's been very successful since launch in 2020.
I love D2L, the structure is great. I also like Connect. Connect/ McGraw Hill is the wrong platform for
math/accounting, that's all. Kudos to Ms. Janicki for being a helpful and supportive teacher.
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everything is good
I do like that the connect is integrated into D2L so seamlessly
Everything is easy to follow. The layout isn't confusing. I have no complaints of the D2L course site.
I personally like how this class is set up I especially like the to do list it helps me make sure I am getting
all the work I need to get done each week done.
D2L course site is easy to follow and use. Wish it could send automatic reminders for assignment.
the instruction was Very Helpful and easy to reach out ! I appreciate very much The class is quite alot
time but it is accounting class~
I wish it was simpler to access all links from all tabs. Assignments/ quizzes should be found under the
content tab and their respective assignment/ quiz tabs as well. Often times, these links are only easily
accessed on the content tab that I have to dig through to find.
I love D2L links. It helps to keep track of the week when there's more than one platform work is being
done on
I don't like that Mc Graw Hill has an overload of homework & quizzes. It takes a long time to complete. It
drains you and doesn't feel like we are learning but guessing the answer. It would be helpful if it had a
how to solve like Pearson.
I love the access to the ebook that is included in the class fee. The workbook is a very interesting and
useful tool. Overall I am pleased with the D2l. I appreciate the weekly updates from the instructor.
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Appendix C: Follow-up on Accessibility Comments from Student Survey
Accessibility comments about MGH Connect
Inbox BA 211 Assessment

Cynthia Killingsworth <cynthia.killingsworth@pcc.edu>

Mon, Apr 25, 10:10
am

to Kaela, Usha
Kaela, As you know, after Oregon's Higher Education Coordinating Committee required us to combine our two
financial accounting courses (BA 211 and 212), we moved the new BA 211 course from Pearson MAL to MGH
Connect this year after working with Lisa Brandt and MGH on accessibility testing. We made this move in part
because we had been discouraged from using MAL by OL and DS for many years.
During the winter term as part of our Learning Assessment Council focal assessment project, we surveyed
students about their transition from BA 111 Introduction to Accounting (using MAL) to BA 211 (using
Connect). We were primarily asking about the transition of concepts from 111 to 211 but also asked about the
LMS experience.
We heard back from 61 students and were concerned and discouraged to receive the following series of
responses regarding accessibility of Connect. This survey was conducted after the first two weeks of BA 211,
so part of the problem might have been transitioning from one LMS to another between courses, but we don't
know what happened for the rest of the term.
We are concerned about FERPA issues with reaching out to the instructor who had a student using a screen
reader, but know that the LAC and Katy Ho will be looking for us to be diligent and follow up on these
responses. Would DS have FERPA compliant information about student experience issues with Connect in
BA 211 that we could include in our report?
Student survey responses relating to accessibility:
• If you guys could work with disability support services. Sy can test out the platforms. My connect is not very

friendly with screen reader software. For any other professors teaching accounting sequences. Ask
disability support services to test out the platforms. A good idea is to have alternative problems on excel.
• (SmartBook) this website is not screen reader friendly. for someone who is blind and has to listen to
everything on the screen. This part of the chapter review is horrible. Its not interactive. it does not have
headings in the software. for example you can't jump by headings using a screen reader. Having
repetitive questions can be a good thing. but, not when you use assistive technology.
• For the concepts portions of the connect book. The matching questions are not good on a screen
reader. having to move them around using the keyboard can be quite difficult. Its much more time
consuming then a sighted peer would take.
• (ebook) My connect has a horrible textbook. Not having headings is awful for screen readers. It’s definitely
very confusing. When trying to navigate using the keyboard it’s not very helpful at all.
• My connect team has a lot of accessibility work to catch up on. It’s definitely one of the most difficult
platforms I’ve got to work with here at pcc.

Best Regards, Cynthia
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