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Hello CG 100 Instructor! 
 
Below, is the activity we are asking that you incorporate into your classroom between 
weeks 3-10. This activity has 2 parts, please take between 50-70 minutes to complete 
both in class. You can contact the assessment squad leaders with any questions 
regarding this assessment. (carly.clark2@pcc.edu, aoreilly@pcc.edu) 

 
** If your class has not already established ground rules for respectful class discussion, please do so 
before starting this activity. You may want to remind folks to keep them in mind, if you have already done 
this.** 

 
Part 1 - Iceberg (See Handout) 
Describe the iceberg metaphor as it relates to aspects of culture. Ask students to write 
on the sheet provided the different aspects - both hidden and visible - that they feel 
comfortable sharing with the class. Give students around 6-8 minutes to complete their 
culture iceberg. 

 
Split students into groups of 3-4 (depending on class size). Ask them to share their 
icebergs in small groups. Let students know they will report out and share a few 
reflections from their small groups. Allow 6-8 minutes. 

 
Have representatives from each small group share with larger group. Allow 10-15 
minutes for this discussion. 

 
Curriculum Guide (attached pgs 3-11. Use this as a complement to your existing curriculum)  

• Section 7.x excerpt “Intersections of Identity” from Your Future is Now—PCC’s 2017-18 
CG 100 Future Connect textbook (modified for this CG assessment and reprinted with 
permission) 
 

Discussion Points 
• The definitions and topics covered in Intersections of Identity (see above) 
• Surface and deep-cultural differences in beliefs, values, attitudes and norms 
• How our background and life’s experiences shape our world view 
• How aspects of behavior and communication align with visible and hidden parts of our 

culture 
• How respect for diversity is essential in a world where people are becoming more 

closely interconnected 
• How culture interconnects with oppression, privilege, and inequality 
• A college environment allows you the opportunity to meet and connect with people 

who come from different cultures than you do 
• How aspects of culture relate to higher education 
• How we can contribute to a welcoming and respectful campus culture that values 

a diverse student body, staff and faculty 
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Iceberg Activity - Exploring Aspects of Culture 
 
Iceberg Concept: We are using the image of an iceberg to represent different aspects 
of your culture. The top, or visible part of the iceberg, represents aspects of your 
culture that others can see or sometimes assume. Do you speak with an accent? Does 
your apparel portray aspects of your culture? Do you use your hands when speaking?  
Are your food choices influenced by how you grew up? The section of the iceberg 
underneath the water surface represent the aspects of your culture others would only 
know if you shared them. These might be things like religious upbringing; ethnicity; 
norms, beliefs, values, and worldview; opinions, taboos, and expectations, etc. 

 
Directions: Please take time to brainstorm 7-10 aspects of your culture that would be 
both visible (surface culture) and hidden (deep culture). Because you will be talking 
about this in a class discussion, please share only what you feel comfortable sharing 
with your peers. 
 

 
Write aspects of your culture on the iceberg: 
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Curriculum Guide: Section 7.x excerpt “Intersections of Identity” from Your Future is 
Now—PCC’s 2017-18 CG 100 Future Connect textbook  
    (modified for this CG assessment and reprinted with permission) 
 
OBJECTIVES  
• To understand how issues of equity and diversity impact your own educational experience and that of 
those around you.  
• To understand that everyone has a different viewpoint and experiences that shape their view of the 
world and impact individuals’ behaviors. 
 
TALKING ABOUT DIVERSITY AND EQUITY 
• Everyone has a different lens they look through and view the world. There is no one right way to view 
the world.  
• Discussions of equity can bring up past feelings of hurt, remind us of our experiences with oppression, 
and can be an overall difficult topic to discuss. Be careful with others feelings and recognize that you 
may have feelings you were not previously aware of.  
• Tips for classroom discussions and conversations:  

o Use “I” statements. This creates ownership, prevents you from speaking for others, and avoids 
making others feel blamed.  
o Use “and” versus “but” statements. But statements discount anything that came before the 
“but.” “And” is inclusive and expands and includes the first part of a statement. 

 
DIVERSITY IN CG 100  
Why do we talk about diversity in a college survival and success course? Some may view this as a strange 
topic to discuss. Others may be excited and ready to discuss issues of diversity in their first term of 
college. College is the opportunity to further develop as a person. Part of the college experience is 
having the opportunity to meet people with different points of view. By learning about different 
perspectives, you can choose what beliefs work best for you and will help you to live the life you want. 
Let’s start our discussion on diversity with defining some different concepts and topic areas. We will talk 
about these more in class, so use this section as an introduction to concepts that we will further expand 
upon in the classroom.  
Culture. “The way of life, especially the general customs and beliefs, of a particular group of people at a 
particular time” (The Cambridge English Dictionary). Cultures are often thought of as your ethnic 
background, but can also include other groups you identify with based on religion, sexual orientation, 
gender identity, disability, immigration status, age, economic status, etc. The figure below talks about 
the “iceberg concept of culture” and shows how culture can be visible to others or internalized concepts 
of how we view the world. 
 
Social Identity. A person’s sense of who they are based on affiliation with a group (social class, race, 
gender, sexual orientation, religion – to name a few). In 1979, Henri Tajfel developed social identity 
theory in which he hypothesized that people enhance their own self-image by enhancing the status of 
our own group. By doing this, we create “us” and “them” categorizations. Tajfel believed this was a 
normal cognitive process where people have a tendency to group things together, while exaggerating 
the differences in “them” groups and similarities in “us” groups. This grouping however is dangerous 
because it can cause people to generalize, stereotype, and discriminate against people who are 
different. 
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Intersectionality. Overlapping or intersecting social identities and related systems of oppression, 
domination, or discrimination. There are many different ways to define who a person is. 
Intersectionality helps us to understand how different characteristics influence our beliefs and actions. 
 
Oppression. The unjust or cruel exercise of authority or power. Groups of people are oppressed based 
on their social identities which can impact the lives of individuals and how certain groups of people are 
viewed by society. 
 
Privilege. The sociological concept that some groups of people have advantages relative to other 
groups. We all experience privilege in life. Some people experience more privilege than others based on 
different factors: race, gender, religion, sexual orientation, disability, income, and many other factors. 
“Privilege is when you think something is not a problem because it’s not a problem to you personally.” 
 
Tolerance versus Acceptance. You can tolerate something without accepting it. Tolerance is often the 
first step in understanding those with different backgrounds from our own. In regards to diversity, 
people who are accepting do not wish to change other people and value the differences of everyone. 
People who are accepting and understanding appreciate the differences in other people and believe 
these differences make them and the world around them better. To give an example, someone who is 
tolerant of gay people may say, “I’m OK with you being gay, just don’t shove it in my face.” A person 
who would be considered accepting of gay people does not have strings attached to their acceptance of 
that person, but rather “accepts” that person as they are and does not wish to limit that person’s 
freedoms. 
 
Ally. A person of one social identity group who stands up in support of members of another group; 
typically, a member of dominant group standing beside member(s) of targeted group; e.g., a male 
arguing for equal pay. 
 
What do you think about when you think of dominant culture in US society? What have you been taught 
in schools? How about in your home growing up? In this context, dominant culture is the most powerful 
and widespread within a society in which multiple cultures are present. In the above graphic, you can 
see how being white, middle/upper class, heterosexual, and able-bodied (to name a few) are all 
characteristics that are considered dominant in US culture. It speaks to how we can have aspects about 
ourselves that give us privilege and others that may cause oppression (see intersectionality on the 
previous page). These identities interact with one another to create the whole person we are. When 
working and interacting with others, it is important to take into account the characteristics that may be 
influencing how we behave and how we perceive others’ behaviors. 
 
 
Explaining White Privilege to a Broke White Person 
Gina Crosley-Corcoran 
Years ago some feminist on the Internet told me I was “privileged.” 

“THE F&CK!?!?” I said. 

I came from the kind of poor that people don’t want to believe still exists in this country. 
Have you ever spent a frigid northern-Illinois winter without heat or running water? I 
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have. At 12 years old were you making ramen noodles in a coffee maker with water you 
fetched from a public bathroom? I was. Have you ever lived in a camper year-round and 
used a random relative’s apartment as your mailing address? We did. Did you attend so 
many different elementary schools that you can only remember a quarter of their 
names? Welcome to my childhood. 

 

This is actually a much nicer trailer setup than the one I grew up in. 

So when that feminist told me I had “white privilege,” I told her that my white skin didn’t 
do shit to prevent me from experiencing poverty. Then, like any good, educated feminist 
would, she directed me to Peggy McIntosh’s now-famous 1988 piece “White Privilege: 
Unpacking the Invisible Knapsack.” 

After one reads McIntosh’s powerful essay, it’s impossible to deny that being born with 
white skin in America affords people certain unearned privileges in life that people of 
other skin colors simply are not afforded. For example: 

“I can turn on the television or open to the front page of the paper and see people of my 
race widely represented.” 

“When I am told about our national heritage or about ‘civilization,’ I am shown that 
people of my color made it what it is.” 

“If a traffic cop pulls me over or if the IRS audits my tax return, I can be sure I haven’t 
been singled out because of my race.” 
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“I can if I wish arrange to be in the company of people of my race most of the time.” 

If you read through the rest of the list, you can see how white people and people of 
color experience the world in very different ways. But listen: This is not said to make 
white people feel guilty about their privilege. It’s not your fault that you were born with 
white skin and experience these privileges. But whether you realize it or not, 
you do benefit from it, and it is your fault if you don’t maintain awareness of that fact. 

I do understand that McIntosh’s essay may rub some people the wrong way. There are 
several points on the list that I felt spoke more to the author’s status as a middle-class 
person than to her status as a white person. For example: 

“If I should need to move, I can be pretty sure of renting or purchasing housing in an 
area, which I can afford and in which I would want to live.” 

“I can be pretty sure that my neighbors in such a location will be neutral or pleasant to 
me.” 

“I can go shopping alone most of the time, pretty well assured that I will not be followed 
or harassed.” 

“If I want to, I can be pretty sure of finding a publisher for this piece on white privilege.” 

And there are so many more points in the essay where the word “class” could be 
substituted for the word “race,” which would ultimately paint a very different picture. That 
is why I had such a hard time identifying with this essay for so long. When I first wrote 
about white privilege years ago, I demanded to know why this white woman felt that my 
experiences were the same as hers when, no, my family most certainly could not rent 
housing “in an area which we could afford and want to live,” and no, I couldn’t go 
shopping without fear in our low-income neighborhoods. 

The idea that any ol’ white person can find a publisher for a piece is most certainly a 
symptom of class privilege. Having come from a family of people who didn’t even 
graduate from high school, who knew not a single academic or intellectual person, it 
would never occur to me to assume that I could be published. It is absolutely a freak 
anomaly that I’m in graduate school, considering that not one person on either side of 
my family has a college degree. And it took me until my 30s to ever believe that 
someone from my stock could achieve such a thing. Poverty colors nearly everything 
about your perspective on opportunities for advancement in life. Middle-class, educated 
people assume that anyone can achieve their goals if they work hard enough. Folks 
steeped in poverty rarely see a life past working at the gas station, making the rent on 
their trailer, and self-medicating with cigarettes and prescription drugs until they die of a 
heart attack. (I’ve just described one whole side of my family and the life I assumed I’d 
be living before I lucked out of it.) 
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I, maybe more than most people, can completely understand why broke white folks get 
pissed when the word “privilege” is thrown around. As a child I was constantly 
discriminated against because of my poverty, and those wounds still run very deep. But 
luckily my college education introduced me to a more nuanced concept of privilege: the 
term “intersectionality.” The concept of intersectionality recognizes that people can be 
privileged in some ways and definitely not privileged in others. There are many different 
types of privilege, not just skin-color privilege, that impact the way people can move 
through the world or are discriminated against. These are all things you are born into, 
not things you earned, that afford you opportunities that others may not have. For 
example: 

Citizenship: Simply being born in this country affords you certain privileges that non-
citizens will never access. 

Class: Being born into a financially stable family can help guarantee your health, 
happiness, safety, education, intelligence, and future opportunities. 

Sexual orientation: If you were born straight, every state in this country affords you 
privileges that non-straight folks have to fight the Supreme Court for. 

Sex: If you were born male, you can assume that you can walk through a parking 
garage without worrying that you’ll be raped and then have to deal with a defense 
attorney blaming it on what you were wearing. 

Ability: If you were born able-bodied, you probably don’t have to plan your life around 
handicap access, braille, or other special needs. 

Gender identity: If you were born cisgender (that is, your gender identity matches the 
sex you were assigned at birth), you don’t have to worry that using the restroom or 
locker room will invoke public outrage. 

As you can see, belonging to one or more category of privilege, especially being a 
straight, white, middle-class, able-bodied male, can be like winning a lottery you didn’t 
even know you were playing. But this is not to imply that any form of privilege is exactly 
the same as another, or that people lacking in one area of privilege understand what it’s 
like to be lacking in other areas. Race discrimination is not equal to sex discrimination 
and so forth. 

And listen: Recognizing privilege doesn’t mean suffering guilt or shame for your lot in 
life. Nobody’s saying that straight, white, middle-class, able-bodied males are all a 
bunch of assholes who don’t work hard for what they have. Recognizing privilege simply 
means being aware that some people have to work much harder just to experience the 
things you take for granted (if they ever can experience them at all). 

I know now that I am privileged in many ways. I am privileged as a natural-born white 
citizen. I am privileged as a cisgender woman. I am privileged as an able-bodied 
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person. I am privileged that my first language is also our national language, and that I 
was born with an intellect and ambition that pulled me out of the poverty that I was 
otherwise destined for. I was privileged to be able to marry my way “up” by partnering 
with a privileged, middle-class, educated male who fully expected me to earn a college 
degree. 

There are a million ways I experience privilege, and some that I certainly don’t. But 
thankfully, intersectionality allows us to examine these varying dimensions and degrees 
of discrimination while raising awareness of the results of multiple systems of 
oppression at work. 

Tell me: Are you a white person who’s felt uncomfortable with the term “white privilege”? 
Does a more nuanced approach help you see your own privilege more clearly? 

Quick Thought Journal Entry  
Reading this last article, what are your thoughts? Does this article change how you view your own 
privilege? How can you identify your own privilege and oppression? What inequities do you see in your 
own world and what can you do to help make the world a better place for everyone? Write at least a 
page with your reactions. 
 
RESPECT FOR CULTURAL DIFFERENCES Being aware of cultural differences will be important to your 
success in college and in life. Understanding cultural values can be helpful in understanding the world. 
Showing respect for these differences, and asking appropriate questions, will help you to build trust with 
others. Think about traditional American values. Who created these values? Who have traditionally 
been the leaders of the United States? The answer: old, white, educated, Christian men. In recent years 
there have been some slight changes; however, there is still significant racism, sexism, bigotry, and 
homophobia that exist in our country and world. How do we go about making change, especially as a 
young person? Incorporating the tips below can help you to further develop as a more culturally 
responsible person. 
 
Avoid making stereotypical statements. What does a stereotypical statement look like? A stereotypical 
statement is a generalization of a whole group of people. Some examples are, “women are…,” or 
“Muslims are…,” or “rich people are…,” or “college instructors are…” These statements are used to 
generalize a whole group of people into one category. Stereotypes about any group deny the 
uniqueness of individuals and are hurtful, no matter the intent. 
 
Avoid microaggressions. Microagressions are brief slights and insults that send demeaning messages to 
members of minority groups. These actions can be toward any group of people based on any social 
identity (race, disability, gender, religion, etc.). For example, a black man walks by a white woman and 
she holds her purse closer. Or, an Asian woman is complemented for speaking English so well, when she 
is a third generation American. A woman walks into a hardware store and when she declines help, the 
clerk says, “I just figured you would need help.” Or, a Mexican-American person is told, “I don’t think of 
you as Mexican.” Microagressions do not have to be purposeful to be a microaggressions. Sometimes 
people are unaware of their own bias. To address microaggressions, assertively communicate with the 
other person. If you are the person who exhibited a microaggression and you are called out on it, listen 
to what the person is saying and be open to changing your future behaviors. 
 



9 
 

Learn about cultural norms. You offer a handshake to someone and they do not extend their hand. The 
person you are speaking with refuses to make eye contact with you. You could take these as personal 
attacks or realize that there may be a cultural meaning behind another’s actions. 
Name pronunciation. If someone has a name that you have never seen or heard before, ask them how 
to pronounce their name. Say, “I want to make sure that I say your name correctly. Can you please tell 
me know to pronounce it?” 
 
Cultural group identity. Some people might read this next section and think, “We are trying too hard to 
be ‘politically correct.’” Just as you would not want someone to misidentify you, you want to make sure 
that you are using inclusive statements that make people comfortable. Using the correct gender 
pronoun (he, she, they), using the correct cultural terms (Hispanic, Latino, Latina, Latinx), and using 
inclusive language (partner, instead of husband or wife) make everyone feel respected. When in doubt, 
use your assertive communication skills to find out what a person prefers. 
 
Advocate for respect. This may be the hardest one because you have to put yourself in an 
uncomfortable position to help another person. If you hear a comment that doesn’t sit well with you in 
regards to someone’s gender, religion, sexual orientation, disability, race, etc., don’t stay silent. Others 
around you may interpret your silence as agreement. 
 
 
CALLING IN VERSUS CALLING OUT  
(V Martin, Craig Leets, and Sheena Ino presentation, adapted from Calling In: A Less Disposable Way of 
Holding Each Other Accountable by Ngọc Loan Trần, on the website blackgirldangerous.org)  
What do you do when someone posts something offensive online? Or someone makes a comment in 
class that targets a specific group unfairly? Or what if a friend or loved one makes a racist or sexist 
comment? We are all confronted with these situations and it is often tough to know what to do. 
Sometimes it may be helpful to call this person out – you let someone know that what they said was 
oppressive and you want them to be held accountable in some way. This can be useful at times. 
However, sometimes, it may cause you to lose a friendship or may be too confrontational. Sometimes it 
may be helpful to use the strategy of “calling in” in a classroom setting, in a conversation with a loved 
one, or in responding to an online comment. 113 Below, we will talk about the steps to “calling in.” 
These steps are not in any particular order, and can be used all together or separately. 
 
Step 1: Allow Mistakes to Happen 
 What happens when someone makes an offensive comment? Our initial reaction may be the most 
appropriate response; however, thinking about the bullet points below can be helpful if you are working 
to maintain (or build) a relationship and rapport with someone. 
• Remember that we ALL make mistakes.  
• We have been taught that reaction to oppression is shutting people out and shaming them, but that 
may not be the world we all are trying to build.  
• Think about how you would like to be treated when you make a mistake and consider that heavily 
before choosing the words you will use. What happens if I make a mistake and unintentionally cause 
harm?  
• When we make mistakes, it’s important to apologize in a sincere and genuine way.  
• Listen for critical feedback so you can avoid the mistake in the future. Not only does this allow for 
learning and healing to take place, it sets an example to other people that they too can acknowledge 
their mistakes without (hopefully) being shunned.  
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• This is not an excuse; educate yourself. No not continue to make the same mistakes. 
 
 
Step 2: Think about the Relationship 
Your reaction to an offensive comment or action may be determined by how this person is related to 
you. Are they an acquaintance? A classmate? A family member? Assessing this before deciding on your 
next step can help you make the best decision around whether to call someone out or call them in. 
Some good questions to ask yourself: 
• Do I trust this person?  
• Will I work with this person again?  
• What is important about the relationship I have with this person?  
• Is there a power differential with this person? (such as a boss or professor)  
• Is this person in my family? Or chosen family?  
• Have I heard this person discuss accountability or justice before? 
 
Step 3: Find Common Ground 
When we interact with others, most of the time we have something in common. Think about what 
connects you to this other person, even if they are a stranger. 
•Are you taking a class together?  
• Do you have similar politics?  
• Are you related? 
• Are you in the same friend group?  
• How can you find out more information about why this person might be doing/saying the oppressive 
thing? 
 
Step 4: Decide why you’re choosing to engage and consider time and place 
Why is it important for you to call this person in? What is the end goal you hope to achieve at the end of 
your interaction or conversation? 
 
Step 5: Identify the behavior 
Stay focused on the action/behavior and do not attack anyone personally. Not only is attacking 
someone’s character ineffective as a social change strategy, it often enacts the same kind of verbal 
abuse you are attempting to interrupt. 
 
Step 6: Talk to each other with genuine care 
“People will forget what you said, people will forget what you did, but people will never forget how you 
made them feel” Maya Angelou 
Step 7: Remember that we all make mistakes 
Shaming people silences them and scares them; it rarely changes attitude or behavior. It leads to 
policing and hoping you won't be the "next one" to mess up. Consider how you would like to be treated 
when you are called in (which will continually happen to all of us). This is not an excuse to say "oops, oh 
well" when you are called in. When you hurt someone: apologize in a genuine and sincere way. Listen 
for feedback. Educate yourself on the issue- don't expect others to do it for you. Do not continue to 
make the same mistakes. 
 
Step 8: Reaffirm the connection 
•If appropriate, ask how they are feeling after you call someone in.  
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• Remind them of your relationship and that it is important to you because _____.  
• If you are not part of the marginalized community that was specifically targeted, consider providing 
additional resources for learning 
Calling in on social media 
People often feel more empowered to make offensive comments while on a social media platform. 
Some people feel it’s anonymous or seen only by “friends,” others may feel like this a forum to be able 
to be honest about their beliefs. Before you post anything: 
•Consider how your words might be read and/or shared. Tone and sarcasm are hard to distinguish on 
social media. Future employers and scholarship granting organizations (in addition to friends, loved 
ones, and strangers) may be able to view your posts.  
• Consider how many relationships deteriorate because of online interactions and if that is the desired 
outcome. If someone makes an offensive comment, consider calling them in with a private text, phone 
call, or message. If your hope is to continue a relationship, it may be best not to call this person out in a 
public forum, but rather have a private discussion. This person may be well aware that their comments 
are offensive or have no idea how their words have hurt others.  
• If you post something online that someone finds offensive and you are either called out or called in, 
consider this person’s perspective. Is it valid? Was what you said or posted offensive or hurtful? Be 
willing to take ownership of your own actions, delete or amend the post, and apologize. 
 
EQUITY IN EDUCATION  
Do you feel like you have had a good education up until this point in your life? Some people reading this 
may say yes, while others will emphatically say NO. Why is this? Kofi Annan, former United Nations 
Secretary General said, “Education is the great equalizer of our time. It gives hope to the hopeless and 
creates chances for those without.” This can definitely be true, but why is this not always true? 
 
Equity is often the answer to this question. Education is the “great equalizer” in that an education can 
positively impact your life; however, not everyone has the same starting point or gets the same 
education along the way. We also use the same methods to teach all students and use the same tests to 
determine if a student is learning. Is this equitable? Or equal? Equity means giving every student the 
access to resources they need to learn and thrive, while equality is giving everyone the same resources. 
Understanding how your past educational experience has impacted you as you start college will greatly 
benefit your understanding of your own college experience. Be open to having conversations around 
this with your coach and other support people in your life. 
 
Quick Thought Journal Entry  
How has your education up until this point in your life impacted you? Has it been a positive experience? 
Negative? Or mixed? Has your education been equitable, equal, or neither to that of others your age? 
Think about your educational path versus someone else who lived across town, or who has a different 
immigration status than you, or who has a different disability status? Do you feel like your high school 
(and educational journey up until this point) has prepared you for college? 
 
CHAPTER TAKEAWAYS 
•As college students, you interact with a diverse group of people both in and out of the classroom. As a 
result, it is necessary to recognize our similarities and differences to create a positive learning 
community.  
• We all carry privilege and face oppression. Acknowledging these helps to better understand ourselves, 
while being mindful of how we can learn from and support those around us.  



12 
 

• Everyone is unique and we all have intersecting identities. Learning more about one another promotes 
acceptance and allyship while fighting prejudice and inequity.  
• Being aware of cultural differences will be very important to your success in college and in life. 
Understanding and respecting cultural values and differences will help you to build trust with others.  
• Though you may share a classroom, remember that we all come from different backgrounds and have 
different learning experiences. Support and help one another to combat inequity in education. 
 


	Hello CG 100 Instructor!
	Part 1 - Iceberg (See Handout)
	Curriculum Guide (attached pgs 3-11. Use this as a complement to your existing curriculum)
	Discussion Points


