
Annual Assessment 2019-2020 
 

The purpose of SAC-level assessment at PCC is to identify the levels of student achievement of course- 

or program-level outcomes in the name of improving those levels of achievement.  The second part of 

that process is the reassessment of an outcome that has been assessed in a previous year. 

In an initial assessment of an outcome, a SAC should identify any areas of student achievement of an 

outcome that could be improved.  The SAC should then target those areas with a teaching strategy 

appropriate to its discipline during the reassessment year.  The reassessment of the outcome then 

determines if the strategy was effective by measuring any changes to student achievement.   

This process, of assessing, analyzing, creating a teaching strategy, and reassessing, is called "closing the 

loop."  It is how assessment can be useful for instructors and, by extension, for students. 

On completing the form, please e-mail it to learningassessment@pcc.edu. 

Note that questions marked with an asterisk* indicate that the accompanying help document includes 

information relevant to that question. 

The planning section that follows is to be completed and submitted Fall Term.  If your SAC is unable to 

complete it in fall, please fill out the planning section when completing the final report in spring.* 

Planning Section: To be completed and submitted in Fall Term 

SAC Assessment Contact: 

Name e-mail  

Susan Mann susan.mann17@pcc.edu 

 

1. What SAC do you represent? 
Communication Studies & Journalism 

 

2. What outcome(s) do you plan to assess? 
We plan to assess Integrative Learning. 
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3. What course(s) will your assessment focus on? 
J 102 Intro. to Information Gathering 

 

4a. How will you sample student work?* 
There is only one section offered per term so we will not sample unless we get more papers than we 
anticipate.  

 

4b. Will the student work be part of the regular graded assignments for the  

course(s)?* 
Yes. 

 

5. How will you redact student work (i.e. make it anonymous)?* 
The instructor will remove any identifying information and will upload the papers to a Google Drive 
folder. 

 



6. Will your project be a direct or indirect assessment of student work?  (Include an 

explanation if relevant.)* 
Direct assessment. 

 

7. In what term(s) will you collect student work? 
Winter 2020 and likely Spring 2020 in order to get a large enough sample. 

 

8. Briefly describe the purpose or goal of this project.  In other words, what are you 

hoping to learn? 
We hope to learn whether students are (and at what level) “making connections among concepts and 
experiences so that information and skills can be applied to novel and complex issues or challenges” 
as they relate to information gathering. 

 

9. In general terms, describe the assessment project for the year.  What steps will 

you take in carrying out the project?* 
The instructor will revise an existing assignment to incorporate the dimensions from the PCC Arts & 
Letters Integrative Learning Rubric for their final self-reflection paper. This assignment will then be 
submitted to our LAC coach, Susan Wilson, before being finalized and included in the J 102 online 
shell for Winter term. At the end of winter term (and possibly spring) the instructor will upload papers 
to the Google Drive folder. Two scorers will norm and then score. Results will be documented in the 
final Report in June. 

 



10a. What are the benchmarks (minimum acceptable level of student outcome 

achievement)?* 
The benchmark would be Level 2 on the Integrative Learning Rubric – Developing. 

 

10b. What percentage or frequency of students do you hope to see achieve the 

benchmarks?* 
We hope to see 80% achieve at Level 2 or above. 

 

11. Describe the tools (e.g. rubrics, checklists, standardized exams) you will use in the 

project to evaluate student work. 
We will use the PCC Integrative Learning Rubric. We will also develop a checklist for students to guide 
them in preparing for the assignment. 

 

12. Describe how the SAC will ensure that the evaluation of student work is consistent 

(e.g. norming rubrics, verifying inter-rater reliability.)* 
Scorers will hold a norming session using the rubric. In the final scoring, we will discuss any score that 
is more than one level different on any dimension and come to consensus on the score. This will 
insure inter-rater reliability. 

 

 
 



13. If the results of the project indicate a need for additional instruction on the 

outcome in the future (i.e. during the reassessment year), what are possible steps 

the SAC might take to help students improve outcome achievement?* 
If students do not meet at the expected level, the J teaching team would evaluate how the course 
shell modules, assignments, or the specifically assessed assignment could be adjusted to help the 
students improve outcome achievement. 

 

14. Different SACs and individuals have different training in assessment.  Your LAC 

coach is available to help with any step.  What might you need help with moving 

forward? 
We will need help insuring the assignment aligns well with the rubric. We will submit the assignment 
to our coach for feedback before implementing. 

 

*STOP*  This concludes the planning portion of the form.  

 

Please save this document and submit it to learningassessment@pcc.edu by December 2, 2019.  

 

In the spring, complete the reporting section that continues on the next page.  
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Annual Assessment Report 2019-2020 
 

The purpose of SAC-level assessment at PCC is to identify the levels of student achievement of course- 

or program-level outcomes in the name of improving those levels of achievement.  The first part of that 

process is the initial assessment of an outcome. 

If this is a reassessment of an outcome that your SAC assessed previously, please use the Annual 

Reassessment Report instead. 

On completing the form, please e-mail it to learningassessment@pcc.edu. 

Note that questions marked with an asterisk* indicate that the accompanying help document includes 

information relevant to that question. 

If your SAC was unable to complete the planning section, above, during Fall Term, please fill that section 

out before completing the following end-of-year report. 

15. Were any changes made to the assessment plan submitted in Fall Term?  If so, 

please briefly describe them. 
No changes. 

 

16. Please provide an executive summary of your results; include only key data points 

and your overall findings regarding student learning. 
Overall, students reached our benchmark level of 2 at 80% or above on all rubric dimensions, which 
was our goal.  
Students in Spring reached benchmark levels more frequently than students in Winter. This could be 
due to student variation, the instructor clarifying instructions in Spring, or the distraction/disruption 
due to the pandemic specifically at the end of Winter term when this assignment was due. 

 

17a. What were the benchmarks levels (minimum acceptable level of student 

achievement of the outcome) for the project?* 
The benchmark was Level 2 on the Integrative Learning Rubric – Developing. We hoped to see 80% 
achieve at Level 2 or above on all 4 dimensions of the rubric. 
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17b. What percentage or frequency of students achieved the benchmark levels?* 
Percentage and Frequency* of students achieving benchmark of 2 
Dimension 1 – Practices and Standards: 80.56% | 29/36 
Dimension 2 – Self Assessment: 80.56% | 29/36 
Dimension 3 – Contextual Awareness: 88.89% | 32/36 
Dimension 4 – Connections to Experience: 80.33% | 30/36 
 
* There were 18 papers and 2 scorers, thus we used 36 as the sum for frequency 

 

18. Please accompany your report with the actual results of your project as an 

appendix (i.e. along with this report, send the project results themselves as a 

spreadsheet or document) if possible.  If that is not possible, please explain.* 
Spreadsheet sent as Appendix. 

 

19. How was student work redacted (i.e. made anonymous)?* 
The instructor removed any identifying information and uploaded the papers to a Google Drive folder 
which was shared with the scorers. 

 

 

20. In general terms, describe the level of SAC involvement in the project (e.g. were 

both PT and FT faculty involved in contributing and/or scoring student work?  Did 

all instructors or a representative sample of instructors contribute student work to 

be evaluated?)  Identify any barriers to participation within the SAC. 
SAC involvement was excellent. Both FT and PT faculty were involved in the assessment project in 
both developing the assignment and scoring student work. There was only one instructor who taught 
this class in the terms we were analyzing.  



 

21. Were potential benefits to student learning identified as a result of the 

assessment project?  How will the SAC use the information during the 

reassessment of the outcome in the future (i.e. “closing the loop.”)* 
Benefits to student learning were confirmed since all benchmarks were met. Currently this is not a 
General Education course but by using the GEARS rubric, we now have data to use if we decide to 
apply for Gen Ed status. 
 
In terms of the SAC and reassessing, we will look to adjust assignment instructions slightly to confirm 
our findings and perhaps even improve them. 

 

22. Please explain how results have been shared, or will be shared, with members of 

your SAC. 
Results of the project were shared with Journalism faculty and discussions held about possible minor 
improvements. 

 

23. Please comment briefly on any changes to the assessment process that would lead 

to more meaningful results. 
The assessment process itself does not need improvement but we do intend to clarify instructions for 
the assignment and provide a sample paper to help capture student learning more readily and with 
even greater accuracy in the future. 

 

24. Based on your experience with assessment this year, are there any areas that you 

might want help with from your LAC coach? 
No, we were happy with the project. We were glad we used the Integrative Learning Rubric as the 
assignment may be used as a signature assignment in the future. 

 



25. Is there anything else you want to share with reviewers about your assessment 

project that has not been captured in the form? 
We were pleased to have some flexibility in the assessment project this year. Using the Integrative 
Learning Rubric streamlined the project and made it more relevant to the current work in our SAC 
overall. 

 

 
Please submit your report to learningassessment@pcc.edu by June 30, 2020. 
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