
Annual Assessment 2018-2019 
 

The purpose of SAC-level assessment at PCC is to identify the levels of student achievement of course- 
or program-level outcomes in the name of improving those levels of achievement.  The second part of 
that process is the reassessment of an outcome that has been assessed in a previous year. 

In an initial assessment of an outcome, a SAC should identify any areas of student achievement of an 
outcome that could be improved.  The SAC should then target those areas with a teaching strategy 
appropriate to its discipline during the reassessment year.  The reassessment of the outcome then 
determines if the strategy was effective by measuring any changes to student achievement.   

This process, of assessing, analyzing, creating a teaching strategy, and reassessing, is called "closing the 
loop."  It is how assessment can be useful for instructors and, by extension, for students. 

On completing the form, please e-mail it to learningassessment@pcc.edu. 

Note that questions marked with an asterisk* indicate that the accompanying help document includes 
information relevant to that question. 

The planning section that follows is to be completed and submitted Fall Term.  If your SAC is unable to 
complete it in fall, please fill out the planning section when completing the final report in spring.* 

Planning Section: To be completed and submitted in Fall Term 
SAC Assessment Contact: 

Name e-mail 
Susan Mann; Heather Lubay susan.mann17@pcc.edu; heather.lubay@pcc.edu  

 

1. What SAC do you represent? 
Journalism (part of the Communication Studies SAC) 

 

2. What outcome(s) do you plan to assess? 
Integrative Learning 

 



3. What course(s) will your assessment focus on? 
J 103 Introduction to Media Writing 

 

4a. How will you sample student work?* 
We will score the whole population as there is just one section with 14 students. 

 

4b. Will the student work be part of the regular graded assignments for the  
course(s)?* 

Yes. 

 

5. How will you redact student work (i.e. make it anonymous)?* 
This is an online course, so assignments are submitted digitally. We will be able to redact the students 
names digitally and replace them with a number. 

 



6. Will your project be a direct or indirect assessment of student work?  (Include an 
explanation if relevant.)* 

Direct assessment. 

 

7. In what term(s) will you collect student work? 
Winter 2019. 

 
8. Briefly describe the purpose or goal of this project.  In other words, what are you 

hoping to learn? 
We plan to learn about the Integrative Learning rubric PCC is planning to adopt for Arts & Letters Gen 
Ed. courses. We also plan to get a baseline assessment for our new online modality for this course. 
Until Summer 2018, this class was only offered sporadically as a face-to-face class. Currently we only 
offer the course online. It has successfully run for three quarters now.  

 

9. In general terms, describe the assessment project for the year.  What steps will 
you take in carrying out the project?* 

We plan to assess a final writing assignment that is embedded in the course. Students will be given 
the Integrative Learning rubric that will be used for the assessment. The papers will be submitted 
during winter term. The instructor will then redact the names and upload the papers to a Google 
Drive file and share the file with the scorers. The scorers will then number the papers, hold a norming 
session during spring term, and score the papers. The scores and analysis will be included in the final 
report which will be submitted in June. 

 



10a. What are the benchmarks (minimum acceptable level of student outcome 
achievement)?* 

The benchmark for this introductory course will be Level 1-Emerging for all 4 criteria: Practices and 
Standards, Self-Assessment, Connections to Experience, and Contextual Awareness. 

 

10b. What percentage or frequency of students do you hope to see achieve the 
benchmarks?* 

Our goal on each criterion is: 
-Practices and Standards – 100% 
-Self-Assessment – 100% 
-Connections to Experience – 80% 
-Contextual Awareness – 80% 

 

11. Describe the tools (e.g. rubrics, checklists, standardized exams) you will use in the 
project to evaluate student work. 

We will use the Integrative Learning rubric as well as a self-reflection checklist for the parts of the 
paper students are expected to include. 

 

12. Describe how the SAC will ensure that the evaluation of student work is consistent 
(e.g. norming rubrics, verifying inter-rater reliability.)* 

We will discuss our understanding of the different levels of the rubric and hold a norming session 
before scoring. 

 

 
 



13. If the results of the project indicate a need for additional instruction on the 
outcome in the future (i.e. during the reassessment year), what are possible steps 
the SAC might take to help students improve outcome achievement?* 

We would analyze the assignment and the assignment instructions to see if these need adjustment, 
and also consider supplying a sample paper to students. We might also have the instructor use the 
rubric on a pre-assignment. 

 

14. Different SACs and individuals have different training in assessment.  Your LAC 
coach is available to help with any step.  What might you need help with moving 
forward? 

We have been holding norming sessions in the last few years and working closely with our coach, 
Susan Wilson. We will send our plan and assignment to Susan to review and advise before we submit 
to the LAC. 

 

 

Please submit the completed planning section (leaving the following end-of-year report section blank) to 
learningassessment@pcc.edu by the November deadline.  

  



Annual Assessment Report 2018-2019 
 

The purpose of SAC-level assessment at PCC is to identify the levels of student achievement of course- 
or program-level outcomes in the name of improving those levels of achievement.  The first part of that 
process is the initial assessment of an outcome. 

If this is a reassessment of an outcome that your SAC assessed previously, please use the Annual 
Reassessment Report instead. 

On completing the form, please e-mail it to learningassessment@pcc.edu. 

Note that questions marked with an asterisk* indicate that the accompanying help document includes 
information relevant to that question. 

If your SAC was unable to complete the planning section, above, during Fall Term, please fill that section 
out before completing the following end-of-year report. 

15. Were any changes made to the assessment plan submitted in Fall Term?  If so, 
please briefly describe them. 

Yes, we planned to use artifacts from winter term but we had to add the spring term papers as well to 
get a reliable sample size. 

 

16. Please provide an executive summary of your results; include only key data points 
and your overall findings regarding student learning. 

Results were well above expectations. Benchmark was Level 1 on all four criteria. 
100% of the students earned nothing less than 2 on the first three criteria, and only 4 papers (20%) 
scored 1 on the fourth criterion.  
 
20 papers scored: 
 
Practices and Standards – avg 2.78 
Scorer 1:  16 papers – score of 3; 4 papers – score of 2 
Scorer 2:  15 papers score of 3; 5 papers score of 2 
 
Note: 17 of the papers earned the same scores by both scorers 
 
Self-Assessment – avg. 2.73 
Scorer 1:  14 papers – score of 3; 6 papers – score of 2 
Scorer 2:  15 papers – score of 3; 5 papers – score of 2 
 
Note: 15 of the papers earned the same scores by both scorers 
 



Connections to Experience – avg. 2.68=8520 
Scorer 1:  14 papers – score of 3; 6 papers – score of 2 
Scorer 2:  13 papers – score of 3; 7 papers – score of 2 
 
Note: 17 of the papers earned the same scores by both scorers 
 
Contextual Awareness – avg. 2.375 
Scorer 1:  1 paper – score of 4; 10 papers score of 3; 7 papers – score of 2; 2 papers – score of 1 
Scorer 2:  2 papers – score of 4; 5 papers score of 3; 9 papers – score of 2; 4 papers – score of 1 
 
Note: 11 of the papers earned the same scores by both scorers; the rest were within one point 
 

 

17a. What were the benchmarks levels (minimum acceptable level of student 
achievement of the outcome) for the project?* 

The benchmark for this introductory course was Level 1-Emerging for all four criteria: Practices and 
Standards, Self-Assessment, Connections to Experience, and Contextual Awareness.  

 

17b. What percentage or frequency of students achieved the benchmark levels?* 
100% of students achieved the benchmark level of 1. 
 
 

 



18. Please accompany your report with the actual results of your project as an 
appendix (i.e. along with this report, send the project results themselves as a 
spreadsheet or document) if possible.  If that is not possible, please explain.* 

See Appendix A 

 

19. How was student work redacted (i.e. made anonymous)?* 
Work was submitted digitally as it is an online class. Names were removed and replaced with 
numbers. 
 
See Appendix B 

 

20. In general terms, describe the level of SAC involvement in the project (e.g. were 
both PT and FT faculty involved in contributing and/or scoring student work?  Did 
all instructors or a representative sample of instructors contribute student work to 
be evaluated?)  Identify any barriers to participation within the SAC. 

One FT and one PT instructor (neither who were teaching the course) scored the work. The PT 
instructor teaching the course contributed by adapting an assignment for the assessment. Only one 
section was offered each term (Winter & Spring) and all papers submitted in the courses were scored. 
The only barrier to participation in the SAC is not having enough money to pay PT instructors for the 
actual amount of hours spent. Our SAC has two assessment reports to submit and we only get 10 
hours of special projects rate pay for PT involvement. PT instructors are actually spending more time 
on assessment than the allotted pay. If we could get 10 hours of special project pay for each 
assessment done, that would be more representative of work actually spent. 



 
21. Were potential benefits to student learning identified as a result of the 

assessment project?  How will the SAC use the information during the 
reassessment of the outcome in the future (i.e. “closing the loop.”)* 

Actually, the results show a high level of student learning based on the benchmark so no changes 
were identified related to student learning. Since one of the goals of this project was to get a baseline 
assessment of this course, these results suggest that when we reassess this course, we set the 
benchmark on all criteria of the rubric at Level 2: Developing, likely at 80% of students achieving that 
Level. 

 

22. Please explain how results have been shared, or will be shared, with members of 
your SAC. 

The report will be sent to the SAC now as well as summarized and discussed at the next SAC meeting. 

 

23. Please comment briefly on any changes to the assessment process that would lead 
to more meaningful results. 

The only issue we found was in our initial norming of the Integrative Learning rubric. The scorers were 
not clear about what the difference was between Level 2 & 3 of the rubric. Level 2 said “describes” 
and Level 3 said “explains.” All other verbiage was the same. We came to our own agreement about 
what that means after each scoring the first 3 papers and then norming but if we use this for college-
wide Arts & Letters Gen Ed assessment, some guidance on what the distinction is between these two 
levels would be helpful. 

 

24. Based on your experience with assessment this year, are there any areas that you 
might want help with from your LAC coach? 

No. But for the college in general, see the answer to question 23 above. 

 



25. Is there anything else you want to share with reviewers about your assessment 
project that has not been captured in the form? 

This was an excellent “test” of the Integrative Learning rubric. This will help guide our SAC in 
developing assignments for each course applying for a Gen Ed designation in the new General 
Education Program. 

 

 
Please submit your report to learningassessment@pcc.edu by the June deadline. 

 

Appendix A:  Cumulative Results 

Appendix B: Sample paper link below (we scored Part Two of the papers) 

https://drive.google.com/file/d/1B6ojV18QdOOLmpxdSjZ0PL7dQpFXGKND/view?usp=sharing 
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