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CTE Annual Assessment Report 
 

The purpose of CTE program-level assessment at PCC is to look at student achievement of 

degree and certificate-level outcomes and to help faculty focus on how to improve student 

learning based on assessment.     

Please choose one of the degree and/or certificate outcomes that was part of this year’s 

Summary Data Report, and provide a more in-depth explanation of your assessment process, 

results and how this might be used to enhance teaching and learning.   

This form to be used for both assessments (first time the outcome is assessed) and for re-

assessments (a follow-up for the initial assessment of the same outcome). 

On completing the form, please e-mail it to learningassessment@pcc.edu. 

 

SAC Assessment Contact(s): 

Name e-mail 

Peggy Lewelling peggy.lewelling@pcc.edu 

 

1. Which SAC do you represent? 

 Dental Assisting 

 

2.  Which outcome is reported here?  (Please provide the text of the outcome, and the 

degrees/certificates to which it applies). 

 

 

 

 

1) Core Outcome: Critical Thinking and Problem Solving, Degree Outcome: Apply the knowledge and 

skills required to systematically collect diagnostic data.  

3) Core Outcome: Community and Environmental Responsibility, Degree Outcome:  Utilize the most 

current infection control and safety precautions in all laboratory and clinical settings. 

about:blank
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3. Please share how this outcome was assessed to help us understand your process for 

assessment.  Please attach a rubric, sample score sheet, or other assessment tool. 

External Test Results: 
Throughout the year our dental assisting  students take several national exams through 
the Dental Assisting National Board (DANB). Our SAC decided to revisit the test results of 
one exam; the Infection Control Exam (ICE).  Our Director, Josette Beach was able to 
request the results of the exam from the DANB website for 2 prior consecutive years -
2017 and 2018 (see Appendix 1.2 and 1.3).   In 2016 we implemented an Infection 
Control Course to our fall term curriculum based on the need to increase previous DANB 
ICE test scores.  The decision to increase knowledge in this area was also based in 
information that was obtained from our previous 2015-2016 LAC report which we 
evaluated test scores of this exam from the year 2015.  For our LAC report this year, we 
wanted to assess if the additional course (DA 117 Infection Control) had any effect on  
helping increase student preparedness for this national exam.  

 

4. Please include information about your benchmark (the score that indicates successful 

attainment of the outcome), and how it was determined.  

Our plan was to assess whether there was an increase in student preparedness based on 
the objective test results from the DANB ICE exam, comparing results from before and 
after implementing the DA 117 Infection Control course in the Fall of 2016. We had pre 
exam results from the year 2014-2015 from the previous 2015-2016 LAC report.  At that 
time the plan was to reassess in 2017 and our benchmark was any score 
increase/higher than the Average Scaled Test Score results of 2014-2015 which 
was 491.  (see Appendix 1.1)   
We also wanted to evaluate the results of the sub components to evaluate if there was 
one particular sub topic where curriculum may be lacking and the curriculum could be 
enhanced.  
 



CTE Annual Assessment Report Template 
 
 

3 
 

5. Please provide data collected in the assessment of this outcome (including score 

distribution and percent of students meeting benchmark).  Summarize your findings in 

the box below. Attach supplemental information or appendices. For this report, please 

do not include student identifying information, but you can assign an arbitrary 

identifier, especially if you wish to reference individual scores in your discussion.   

We collected objective data results from the Dental Assisting National Board (DANB) 
Infection Control (ICE) standardized exam for PCC students who took the exams from 
two consecutive years December-January 2017 and 2018.  (DANB reports are submitted 
to the college in January for the full previous year).  This was the reason why we included 
2 calendar years in our data collections for a truer representation of those taking the 
exam in that time period to align with the LAC due dates as well. 

These results showed multiple pieces of important information. The resulting data 
includes (but is not limited to):  

● how many PCC students who took the ICE exam and passed versus failed  

● PCC dental assisting students' overall average scores on the exam and a 

comparison to the overall average scores of other students who took the test on a 

state and national level   

● how PCC dental assisting students scored for each sub-content area of the exam 

and a comparison to the sub-content area scores of other students who took the 

test on a state and national level  

Even though the original comparison year is from 2015, we did not compare data from 
the next consecutive year of 2016 because the DA 117 Infection Control course had not 
been implemented until fall of 2016. The results from 2016 would not have reflected yet 
the scores of PCC students who had been enrolled and benefited from this course.  The 
exam is not a requirement so not all students enrolled in the program chose to take the 
exam. The data we receive from DANB only reveal a list of students from our school who 
sat for the Infection control exam and not a full representation of the graduating class for 
either year 2017 and 2018.  The number of candidates from our institution who sat for 
the exam for 2017 were 19 and 2018 were 7.  (See Appendix 1.2 and 1.3) 
 
For the year 2017 our program’s average scaled test score result was 564 (a 15% increase from 
the 2015 result).  For the year 2018 our Average Scaled test score was 550 (a 12% increase 
from the 2015 result).  The results for both years also had increases in our program’s scores 
compared to other CODA-Accredited programs in Oregon, national averages of other CODA-
Accredited schools as well as the average performance of all other candidates.  In Addition for 
both 2017 and 2018 years, our institution had a 100% pass rate so 100% met the 
benchmark. 
 
(To view the detailed table of the program’s average scaled scores and comparisons to 
other CODA-Accredited programs in Oregon, all CODA-Accredited program scores and all 
other candidate scores see Appendix I.2 and 1.3) 
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6. Please discuss your overall findings regarding student learning. (What did you learn from 

this assessment? Were there any surprises? Does the data make sense? How does the 

data relate to student learning?) 

The new data for these two years (2017 and 2018) revealed that the PCC student exam scores 
improved in both exam years on both the state and national level. We learned that the 
implementation of the new course (DA 117 Infection Control) had been effective in increasing the 
student preparedness for the DANB ICE examination.  The multiple pieces of data we 
gathered from DANB aided us in the evaluation of the degree to which students are 
meeting the program outcomes and core outcomes being assessed. It also provided data 
on which sub-content area we may need to focus our curriculum around, to help meet the 
students’ needs in preparation for this exam in the future.   
 

 

 

7. Please reflect on the entire project and share how your CTE SAC will use the results to 

improve student mastery of this outcome. Are there changes that need to be made to 

improve teaching and/or learning?  

We will continue to review the results of DANB ICE test results to evaluate the 
effectiveness of the content of the DA 117 Infection Control course.  We will continue to 
look at PCC average scores and then compare to other accredited programs and national 
averages.  Evaluations of the sub categories will also help us to improve/ increase 
specific content to help student knowledge and preparedness for this examination. 

 

8. What changes do you plan to make to your assessment of this outcome in the future? 

Due to data gathered in the sub content area “Instrument/Device processing” for Jan 
2018-Dec. 2018  resulting in our lowest scoring area (512) for our PCC students 
compared to the other sub content areas for PCC students, we plan on increasing 
curriculum to support student learning for this topic. 

 

Has the outcome been assessed before? (If not, skip this question). 
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9. Were any modifications to instruction implemented between the prior assessment and 

this one? How did the assessment methods and results compare with the prior 

assessment?   

 
Even though the same national organization test results were used for this assessment, 
sub content areas and percentages changed between there years 2017 and 2018.  This did 
not affect the overall average score but we had to take this into consideration when 
evaluating the Core Outcome #3 “Community and Environmental Responsibility” 
because this subcategory #5 in 2017 was not stated as clearly in 2018.  See sub category 
changes  on table 1 and 2 below. 
 
Table 1: Ice Sub Content areas for 2017 

# Description Approx. % on 
Exam 

1 Patient and Dental Healthcare Worker Education 10 

2 Prevent Cross Contamination and Disease transmission 20 

3 Maintain Aseptic Conditions 10 

4 Perform Sterilization Procedures 15 

5 Environmental Asepsis 15 

6 Occupational Safety 30 

 
Table 2: Ice Sub Content areas for 2018 

 Description Approx. % on 
Exam 

1 Standard Precautions and the Prevention of Disease 
Transmission 

20 

2 Prevention of Cross Contamination during Procedures 34 

3 Instrument/Device Processing 26 

4 Occupational Safety/Administrative Protocols 20 
 

 

To help us understand your SAC’s overall processes, please complete these additional 

questions. 
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1. Was the SAC able to include Part-Time (PT) and Full-Time (FT) faculty for this 

assessment? If PT faculty did not participate, please explain any barriers that might 

account for this fact. 

 

2. How do you plan to share this information with all members of your SAC? 

 

3. Are there any areas that you might want help with from your CTE coach? Please let us 

know. 

 

 

3. Is there anything else you would like to share with us? Please let us know. 

 

 

 

 

 

 

Thank you for completing this report!  

We hope this has been a useful project to help your CTE SAC assist your students! 

 

 

 

 

 

 

 

 

 

The DANB results of the ICE examination report were discussed in the weekly SAC meeting and full time 

and part time faculty had a chance to review and discuss the examination results. 

Discussion/comments were welcomed on needed changes to the Infection Control course DA 117 for 

the future.  

 

Not at this time 
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APPENDIX 1.1 

Data report covers time period 1/1/2015 through 12/31/2015 (time period prior to implementing the 

DA 117 Infection Control Course) 

  Sub Content Domains  

 Overall 
score 

1 2 3 4 5 6 % pass rate 

PCC’s Average Performance 
(21 candidates) 
 

491 496 461 498 500 518 494 81% pass 
rate 

Average performance of other  
accredited schools in Oregon 
(103 candidates) 

514 524 518 516 508 529 508 91% pass 
rate 

Average performance for all  
accredited schools in the nation 
(2,211 candidates) 

495 500 500 516 486 503 487 89% pass 
rate 

Average performance of all other 
candidates 
(non-accredited schools or other 
OTJ trained) 
(2,358 candidates) 

452 456 448 471 447 455 451 74% pass 
rate 

         

 

APPENDIX 1.2  

Data report covers time period 1/1/2017 through 12/31/2017 (time period after implementing DA 117 

Infection Control course) 

  Sub Content Domains  

 Overall 
score 

1 2 3 4 5 6 % pass rate 

PCC’s Average Performance 
(19 candidates) 
 

564 593 557 569 576 621 536 100% pass 
rate 

Average performance of other  
accredited schools in Oregon 
(79 candidates) 

539 530 536 534 548 578 525 77% pass 
rate 

Average performance for all  
accredited schools in the nation 
(1884 candidates) 

485 481 490 496 485 501 475 85% pass 
rate 
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Average performance of all other 
candidates 
(non-accredited schools or other 
OTJ trained) 
(3,429 candidates) 

456 444 464 459 451 459 455 73% pass 
rate 

         

  

 

APPENDIX 1.3  

Data report covers time period 1/1 18 through 12/31/18 (time period after implementing DA 117 

Infection Control course) 

  Sub Content Domains  

 Overall 
score 

1 2 3 4   % pass rate 

PCC’s Average Performance 
(7 candidates) 
 

550 596 566 512 529   100% pass 
rate 

Average performance of other  
accredited schools in Oregon 
(93 candidates) 

513 510 528 511 494   96% pass 
rate 

Average performance for all  
accredited schools in the nation 
(2,676 candidates) 

486 482 491 487 479   87% pass 
rate 

Average performance of all other 
candidates 
(non-accredited schools or other 
OTJ trained) 
( 2,776 candidates) 

451 455 453 446 453   73% pass 
rate 

         

 


