
Integration Year Plan and Report 2021-2022 for CTE & LDC

Overview
The Integration year report focuses on an important step of the assessment process, when a

SAC can use what they learned from the evidence collected in an initial assessment to better

understand and make informed changes to teaching and learning. These changes might include

rethinking curricula, changing teaching methods, adjusting learning goals, providing support

systems, and considering co-curricula. The ultimate goal is to implement changes that result in

equitable improvements to student learning. Only in a reassessment year will the SAC

investigate whether those changes resulted in improved student learning. By taking a year to

really focus on using assessment results to understand and improve student learning, the SAC

can take the time to develop an intentional and shared approach. SACs are then ready to

implement change and reassess to see if the changes result in improvements to student

learning.

The initial proposal and rationale is due by November 5th and will be reviewed by the LAC

chairs and Ann Cary, interim Dean of Academic Affairs. The SAC will receive feedback and a

response by November 10th in order to provide enough time for the SAC to determine which

option they will choose and complete the planning portion of the report in fall term.  If your SAC

is unable to complete it in fall, please fill out the planning section when completing the final

report in spring.

Submission checklist

Proposal due by November 5, 2021

Response and feedback from Academic Affairs received  by November 10, 2021

Plan section due by December 10, 2021. Note this is after the APU/ADU is due. Respond

to questions 3A. Assessment Reports with information you will include in your plan.

Full report due by June 24, 2021 (Please include all attachments such as artifacts created

and documents that will help for a full review of materials that represent the work)

To submit each phase of the report, please email it to learningassessment@pcc.edu



Proposal Section: To be completed and submitted by November 5, 2021
SAC Assessment Contact:

Name e-mail

Renee DeMallie renee.demallie@pcc.edu

What SAC do you represent?
Dental Assisting (DA)

What initial assessment would you like to focus on? Briefly describe what you learned

from the initial assessment (data analysis or evidence) that the SAC will use to inform

changes to teaching. [This could be a copy/paste from your initial assessment report.]
The assessment we will be focusing on is the ICE (infection control exam), which was last assessed in
2018-2019. This assessment is tied to the following outcomes: C&ER.

The new data for these two years (2017 and 2018) revealed that the PCC student exam scores
improved in both exam years on both the state and national level. We learned that the
implementation of the new course (DA 117 Infection Control) had been effective in increasing the
student preparedness for the DANB ICE examination.  The multiple pieces of data we gathered from
DANB aided us in the evaluation of the degree to which students are meeting the program outcomes
and core outcomes being assessed. It also provided data on which sub-content areas we may need to
focus our curriculum around, to help meet the student needs, in preparation for this exam in the
future.

From the data gathered, the main sub-content area where students' scores were the lowest was
“Instrument/Device Processing”.  The gap we are hoping to address is simply to increase all overall
scores on the DANB ICE exam.

What is your goal for an Integration Year?
We want to look at the scores on the exam to see if they accurately reflect student knowledge in the
area of infection control.  We want to look at the timeframe in which they are taking the exam, such as
right after they take DA 117, their infection control course, or are they waiting until later in the year
when they take additional DANB exams.

We will continue to use the PCC Core Outcomes, but we have been aligning those with our own
program level outcomes.  For the initial assessment the outcomes being measured were: PCC Core
Outcome: Critical Thinking and Problem Solving; Degree Outcome: Apply the knowledge and skills
required to systematically collect diagnostic data, and PCC Core Outcome: Community and
Environmental Responsibility; Degree Outcome: Utilize the most current infection control and safety
precautions in all laboratory and clinical settings.



Briefly describe what potential changes to the teaching process the SAC would like to

focus on. [Specifics can include the parts of the teaching process that the SAC wants to

focus on and how these changes might address the achievement gaps identified in the

initial assessment. Changes might include revising curriculum, changing teaching

methods, adjusting learning goals, integrating additional learning supports, and

considering co-curricula.]
The DA SAC will be looking for areas where scores are lacking from test results and we will be looking
at potential curriculum additions and support systems for students to improve these areas.  Our plan
is to increase DA 117 course content in the sub-content area where students scored lowest.

*Stop! Submit via email to learningassessment@pcc.edu to be considered for the pilot. The SAC will

receive feedback and a response from Academic Affairs by the end of Monday, November 10, 2021.

The planning section that follows is to be completed and submitted by December 10, 2021.

Planning Section: To be completed and submitted in Fall Term

In general terms, describe the integration project plan for the year.  What are the SAC’s

preliminary plans for changes to teaching? What steps will the SAC take to carry out the

project?
Our project plan for this year is to look at the DA 117 curriculum and determine what to change
and/or increase as far as the sub-content area where students scored lowest, which is
“Instrument/Device Processing”.

What questions about student learning did your initial assessment bring up? How do you

hope your proposal will impact student learning? [For example, what gaps in student

learning might your plan address?]
Although not a question, something important we learned about student learning was that the
implementation of the DA 117 course increased student scores on the DANB ICE exam.  Our goal now
is to look at the lowest scoring sub-content area of the exam to help increase student scores, which
will have a positive impact on student learning.

What course(s) or part of the curriculum will your integration year focus on? Why have

you selected this focus?
From the data gathered, the main sub-content area that was lacking was “Instrument/Device
Processing” which resulted in the lowest score.  We are selecting this focus because this was the
lowest scoring sub-content area on the exam and feel this is a critical function for the students to have
a grasp on.
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How will faculty be involved in the project? Who needs to be involved? [It is important

to engage a significant portion of the faculty who teach the course(s). The working

assumption here is that for systemic changes to teaching to take hold, there needs to be

involvement from faculty in the development of new teaching practices.]
All full-time dental assisting faculty will be involved in this project.  Multiple faculty members teach
and have taught the DA 117 course and utilizing their different viewpoints will be important in this
project.  The hands-on function of instrument and device processing happens in DA 111, DA 113, DA
121 and DA 123 so it will be important to look at these courses as well.

What resources or additional learning will you draw on in order to carry out your plan?

[For example: consult with the Center for Teaching and Learning Excellence, readings,

research, professional development, expertize, experience, data collection or analysis]
We plan to review the current trends in dental infection control, including any references used on the
DANB ICE exam as well as research and current professional development courses in the subject area.
We will also look at the CDC recommendations and current trends in OSAP.

What specific changes to teaching does the SAC anticipate making this year? Describe

the parts of the teaching process the SAC wants to focus on and how these changes

might address the achievement gaps. [For example, revising curriculum, changing

teaching methods, adjusting learning goals, integrating additional learning supports,

and considering co-curricula.]
In addition to looking at the content in DA 117, we would also like to look at how we are teaching the
hands-on skills in the area of “Instrument/Device Processing ''.  We recently moved into a new
building with a new sterilization area (where instrument and device processing takes place) and there
may be opportunities within this space to enhance student learning.  The dental department recently
met collectively to discuss the new sterilization area.  We plan to create new signage and job aides to
help students better understand the instrument processing area.

Your LAC coach is available to help with any step.  What might you need help with

moving forward?
At this point we do not foresee needing any help moving forward with this project.

*STOP*  This concludes the planning portion of the form.

Please save this document and submit it to learningassessment@pcc.edu by December 10, 2021.

In the spring, complete the reporting section that continues on the next page.
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Integration Year Report 2021-2022

Now that you have carried out the Integration Year plan, please report on the progress made by

responding to the prompts below.

On completing the form, please email it to learningassessment@pcc.edu.

If your SAC was unable to complete the planning section, above, during Fall Term, please fill that section

out before completing the following end-of-year report.

Were any changes made to the integration year plan submitted in Fall Term?  If so,

please briefly describe them.
As the DA SAC began looking closer at the most recent data regarding the DANB ICE exam, we realized
that our focus might be in the wrong area.  Our plan shifted from looking at the curriculum related to
these exam scores to looking at the broader picture of how many students are taking this exam, how
that number affects overall scores, and how this exam ties in with another important exam students
take in our program, the DANB RHS (Radiation Health and Safety).

Please provide an executive summary of your integration year work; highlight the

changes the SAC has made to teaching in order to enhance student learning.
In ongoing discussions this year within the DA SAC, we were able to take a close look at our students’
scores on all DANB exams, including the required RHS (radiation health and safety) exam and the ICE
(infection control exam).  Below is a summary of the data we looked at for these two exams.

RHS (Radiation Health and Safety) Exam

Year Taken Average Score Number of Students Included

2018 523 27

2019 494 26

2020 471 37

2021 445 58

ICE (Infection Control Exam)

Year Taken Average Score Number of Students Included

2018 550 7

2019 511 17



2020 508 11

2021 554 5

In looking at these scores, the SAC observed that 2021 showed the highest average score on the ICE
exam, but the lowest number of students actually took this exam.  In comparison, the scores on the
RHS exam have consistently been going down from 2018-2021.

In conversation with students prior to seeing this data, faculty were told by students that they wish
they had taken the ICE exam prior to the RHS exam because there is a heavy infection control
component on this exam that they did not feel well prepared for.

Currently our program does not require students to the ICE exam as part of their education, but we
have always encouraged it.  After much discussion the DA SAC has decided to start requiring all
students to take the ICE exam following completion of DA 117 - Infection Control.  The reason for this
is multi-faceted.  It will be the first DANB exam students take, so they will have an introduction to how
these exams work in the proctored setting.  The content of the ICE exam will help better prepare the
students to take the required RHS exam later in their schooling, hopefully increasing the overall scores
on the RHS exam.  Although not required, by taking the ICE exam it will allow students to meet some
of the requirements for becoming a CDA (Certified Dental Assistant). This is a valuable credential for a
dental assistant, is recognized on a national level, and will make them more valuable in the workforce.

There is also a new certification offered through DANB called CDIPC (Certified in Dental Infection
Prevention and Control).  This could also increase marketability for our DA graduates, especially in
light of COVID related infection control concerns within the healthcare setting.  The requirements to
take this exam include having taken the ICE exam within 5 years (or hold their CDA), and have
completed 1,040 hours of work experience within the previous 3 years in the dental setting.  This
means that our students would not get this upon graduation, but we would provide them with
information about it, and encourage them to take this exam in the future. SInce they would have
already taken the  ICE exam  in the DA program, they would be that much closer to obtaining their
CDICP.

What are the SAC’s plans for sustaining this change in teaching? Looking ahead, describe

your next steps for the continued integration of the changes made this year. [If there are

any artifacts or work products the SAC has created and would like to share, please attach

or provide a link here.]
Our next steps involve adding initial information about the required ICE exam to our orientation
presentation that will be presented to the incoming class for fall 2022.  We always try to give students
accurate estimates of costs associated with the program and commitments such as their required
exams done outside of class/program time.



How will your work this year inform the SAC’s reassessment or assessment project next

year?
Although this work did diverge away from our initial idea of assessing curriculum to improve scores on
the ICE exam, we feel this is an important direction to go.  We plan on further assessing the DANB
exam data for the current graduating cohort from 2022, and then putting that data against next year's
cohort graduating in 2023 to see if requiring the ICE exam does in fact improve scores on the RHS
exam.

In general terms, describe the level of SAC involvement in the project. [For example,

were both PT and FT faculty involved?  Did all instructors or a representative sample of

instructors contribute to the development of the plan or changes to teaching?]
This project mainly involved FT faculty, and all were involved.  All FT faculty had equal opportunity to
contribute to the plan outlined above.

Identify any barriers to participation in the integration year work for the SAC. Describe

any external factors that got in the way of learning assessment this year. [For example,

funding, time constraints, canceled courses, faculty workload, etc.]
With heavy workloads it is always a challenge to do work such as this, but the SAC understands the
importance of doing this work in order to better inform our decisions and provide the best education
for our students.  Other than time, we did not experience any barriers.

Please explain how results and next steps have been shared, or will be shared, with

members of your SAC.
Our SAC is very small, so we were all involved. We meet on a weekly basis either in person or via zoom
meetings.  This report has also been shared back to the SAC.

Based on your experience with the integration project this year, are there any areas that

you might want help with from your LAC coach?
Not at this time.

Is there anything else you want to share with reviewers about your integration year

project?
The SAC appreciated the opportunity to participate in the pilot and reassess a previous assessment.

Please submit your report to learningassessment@pcc.edu by June 24, 2021.

Submission checklist:

Full report
Attachments of artifacts or work products (optional)
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