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The purpose of CTE program-level assessment at PCC is to look at student achievement of 
degree and certificate-level outcomes and to help faculty focus on how to improve student 
learning based on assessment.     

Please choose one of the degree and/or certificate outcomes that was part of this year’s 
Summary Data Report, and provide a more in-depth explanation of your assessment process, 
results and how this might be used to enhance teaching and learning.   

This form to be used for both assessments (first time the outcome is assessed) and for re-
assessments (a follow-up for the initial assessment of the same outcome). 

On completing the form, please e-mail it to learningassessment@pcc.edu. 

 

SAC Assessment Contact(s): 
Name e-mail 
Trace Phillis Trace.phillis@pcc.edu 

 

1. Which SAC do you represent? 
 Diesel Service Technology 

 
2.  Which outcome is reported here?  (Please provide the text of the outcome, and the 

degrees/certificates to which it applies). 
 

 

 

 

Work ethically and professionally within the diesel industry. 

mailto:Trace.phillis@pcc.edu
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3. Please share how this outcome was assessed to help us understand your process for 
assessment.  Please attach a rubric, sample score sheet, or other assessment tool. 

  
At the end of each term, the instructors fill out our Safety & Work Ethic Assessment 
Datasheet that covers the information we gather. This is extracted from our grading 
spreadsheet each instructor maintains. I have attached a sample to this email of a completed 
datasheet.  

 

4. Please include information about your benchmark (the score that indicates successful 
attainment of the outcome), and how it was determined.  

 
Our benchmark is 0 class related injuries, which is extremely difficult due to the many 
hazards the technicians are exposed to with the equipment and repair methods that are 
utilized. Smashed fingers, cuts and burns are common. We experienced only one minor cut to 
a finger this year.   
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5. Please provide data collected in the assessment of this outcome (including score 
distribution and percent of students meeting benchmark).  Summarize your findings in 
the box below. Attach supplemental information or appendices. For this report, please 
do not include student identifying information, but you can assign an arbitrary identifier, 
especially if you wish to reference individual scores in your discussion.   

 
I have attached to this email a spreadsheet with the collected data, no student identifiers are 
included. We do not break down the results to each student but for the entire department. 69 safety 
violations were recorded over a total of 7886 student/days. That is less than 1% violations per shop 
day. These are violations of our policy, not injuries. 
 
 
 
 

 
6. Please discuss your overall findings regarding student learning. (What did you learn from 

this assessment? Were there any surprises? Do the data make sense? How do the data 
relate to student learning?) 

The SAC is very pleased with the low rate of safety related violations. The work that a 
technician does exposes them to many hazards. We have learned that our violations are 
continuing to decline. We are not surprised with these results, as we are focused on safety in 
lecture and lab settings. Safe working practices are one of the key principals in our industry.  

 
7. Please reflect on the entire project and share how your CTE SAC will use the results to 

improve student mastery of this outcome. Are there changes that need to be made to 
improve teaching and/or learning?  

The project causes our SAC to focus on safety constantly the entire year. The repeated safety 
discussions with students who are found in violation help students to focus on their personal 
safety practices. We do not plan to make changes to our safety practices at this time. We are 
open to suggestions at any time. 
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8. What changes do you plan to make to your assessment of this outcome in the future? 

We have no plans to change the way we gather or use this assessment. We are open to 
suggestions on improvement. 

 

Has the outcome been assessed before? (If not, skip this question). 

9. Were any modifications to instruction implemented between the prior assessment and 
this one? How did the assessment methods and results compare with the prior 
assessment?   

 
We have assessed this before. No modifications to assessment, and we constantly add to our 
safety training in class, lab and with new online trainings. In the last 5 years we have been 
doing this assessment our percentage of safety violations has dropped to less than 1% of total 
student/lab hour to safety violation. We plan to continue with this assessment because of the 
importance of the safety topics. 
 

 

To help us understand your SAC’s overall processes, please complete these additional 
questions. 

1. Was the SAC able to include Part-Time (PT) and Full-Time (FT) faculty for this 
assessment? If PT faculty did not participate, please explain any barriers that might 
account for this fact. 

 

2. How do you plan to share this information with all members of your SAC? 

 

3. Are there any areas that you might want help with from your CTE coach? Please let us 
know. 

 

 

3. Is there anything else you would like to share with us? Please let us know. 

 

The SAC is made up of only full time faculty; we have no part time in our department. 
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Thank you for completing this report!  

We hope this has been a useful project to help your CTE SAC assist your students! 
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