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The purpose of CTE program-level assessment at PCC is to look at student achievement of 

degree and certificate-level outcomes and to help faculty focus on how to improve student 

learning based on assessment.  

Please choose one of the degree and/or certificate outcomes that was part of this year’s 

Summary Data Report, and provide a more in-depth explanation of your assessment process, 

results and how this might be used to enhance teaching and learning.  

This form to be used for both assessments (first time the outcome is assessed) and for 

re-assessments (a follow-up for the initial assessment of the same outcome). 

On completing the form, please e-mail it to learningassessment@pcc.edu. 

 

SAC Assessment Contact(s): 

Name e-mail 

Jamie Heberlein jamie.heberlein@pcc.edu 

 

1. Which SAC do you represent? 

 CFS HUS 

 

2. Which outcome is reported here?  (Please provide the text of the outcome, and the 
degrees/certificates to which it applies). 

 

Demonstrate the general knowledge and skills necessary to work in direct and/or indirect service in a variety of 
human service contexts. 
 AAS Degree 
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3. Please share how this outcome was assessed to help us understand your process for 

assessment.  Please attach a rubric, sample score sheet, or other assessment tool. 

  
Student took a pretest (opinions quiz) at the beginning of the course and at the end of the 
course.   Student’s correct scores were recorded. 

 

4. Please include information about your benchmark (the score that indicates successful 

attainment of the outcome), and how it was determined.  

 
70% is considered passing in our program.  70% is considered passing for this test. 

 

5. Please provide data collected in the assessment of this outcome (including score 
distribution and percent of students meeting benchmark).  Summarize your findings in 

the box below. Attach supplemental information or appendices. For this report, please 

do not include student identifying information, but you can assign an arbitrary 

identifier, especially if you wish to reference individual scores in your discussion.   

Pretest = 55% of the students got the "correct" answers 
Posttest = 85% of the students go the "correct" answers 
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6. Please discuss your overall findings regarding student learning. (What did you learn from 
this assessment? Were there any surprises? Do the data make sense? How do the data 

relate to student learning?) 

 
We had a decreased score regarding the question about trauma (Q3), which indicates a need 
to emphasize the strategies to support those who experience trauma and how to support. 
Comparatively, this question may be worded in such a way that confuses students. This is a 
standardized test from MHFA, not something we can alter. 
 
Initially we assigned numbers to students for pre/post test, but this proved to be problematic 
as students lost their numbers, forgot their numbers, etc.  Additionally, controlling individually 
became too labor intensive for the instructor of the course. 
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7. Please reflect on the entire project and share how your CTE SAC will use the results to 
improve student mastery of this outcome. Are there changes that need to be made to 

improve teaching and/or learning?  

See above #6 above 

 

8. What changes do you plan to make to your assessment of this outcome in the future? 

See #6 above 

 

Has the outcome been assessed before? (If not, skip this question). 

9. Were any modifications to instruction implemented between the prior assessment and 

this one? How did the assessment methods and results compare with the prior 

assessment?  

 
This is the first year of the program and using this assessment. 
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To help us understand your SAC’s overall processes, please complete these additional 

questions. 

1. Was the SAC able to include Part-Time (PT) and Full-Time (FT) faculty for this 

assessment? If PT faculty did not participate, please explain any barriers that might 

account for this fact. 

We only had one FT faculty certified to teach this course.  In order to teach this course, the 
faculty must have the national certification.  We have hired a PT faculty to get certified and 
help offer this course next year. 

 

2. How do you plan to share this information with all members of your SAC?  

 
During out next SAC meeting.  

 

3. Are there any areas that you might want help with from your CTE coach? Please let us 

know.  

 
No thank you. 

 

4. Is there anything else you would like to share with us? Please let us know.  

 
 
No Thank you. 
 

 

 

5 
 



CTE Annual Assessment Report Template 
 
 
Thank you for completing this report!  

We hope this has been a useful project to help your CTE SAC assist your students! 
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