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CTE Annual Assessment Report Template 
 

The purpose of CTE program-level assessment at PCC is to look at student achievement of 
degree and certificate-level outcomes and to help faculty focus on how to improve student 
learning based on assessment.     

Please choose one of the degree and/or certificate outcomes that was part of this year’s 
Summary Data Report, and provide a more in-depth explanation of your assessment process, 
results and how this might be used to enhance teaching and learning.   

This form to be used for both assessments (first time the outcome is assessed) and for re-
assessments (a follow-up for the initial assessment of the same outcome). 

On completing the form, please e-mail it to learningassessment@pcc.edu. 

      

SAC Assessment Contact(s): 
Name e-mail 
Jackilyn Williams jackilyn.cypher@pcc.edu 

 

1. Which SAC do you represent? 
 Emergency Medical Services (EMS) 

 
2. Which outcome is reported here?  (Please provide the text of the outcome, and the 

degrees/certificates to which it applies). 
 

#4  Demonstrate communication skills of the medical environment in order to develop & maintain 
professional client relationships at the Paramedic level.  PCC CO: C, CA, PC                                                     
AAS:  Emergency Medical Technician – Paramedic – AAS Degree 
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3. Please share how this outcome was assessed to help us understand your process for 
assessment.  Please attach a rubric, sample score sheet, or other assessment tool. 

Direct assessment using a simulation scenario evaluation.  All of the program outcomes can be 
assessed using simulation scenarios, as formative and summative evaluations, during all phases of the 
program.  A vital aspect of paramedic practice is communication, specifically during team leader & 
team member roles.  The program has always stressed team leadership, but has neglected team 
membership.  We want to know how the students are performing in both roles at the completion of 
all didactic/skills labs, & again at the end of the program during capstone. For the purpose of this 
outcomes report, we are only getting a look at a “beginner” level of communication at the end of 
didactic, and will use the data more to identify weaknesses in teaching/learning that we can guide 
towards change before the end of the program where it would become critical.  This is formative 
data overall, but is a summative assessment for this didactic course (one part of the final 
grade), not overall summative data that will come in December (Capstone).  We will include 
the capstone data in next year’s report. Please see our final comments on this report, second 
#4.  For Assessment Tools, see:  SimTLEval & SimMemberEval 
      
      

4. Please include information about your benchmark (the score that indicates successful 
attainment of the outcome), and how it was determined.  

The paramedic program uses Platinum Planner (PP), an online web application tool for 
documentation & clinical management.  PP has built in validated scenarios & evaluation tools, which 
we are using.  The documentation & reports generated from PP are what is required as annual 
reporting for our national accreditation.  The tools are validated by PP medical educators as well as 
the PP Medical Director.  They are also written & formatted to match NREMT scenario templates, yet 
are still customizable to our program.  PP set the benchmark as “2” (0-2 scale), some “1’s” ok, in all 
evaluation categories with no “Critical Prompts” & overall total points of 40-54 for Team Leader & 
22-30 for Team Member.  This would be a score that determines “competent” vs. “not yet 
competent”.  In the paramedic program, all summative assessments must be “competent” for the 
student to continue in the program.  For this particular assessment, if a student had less than a 
minimum benchmark score, they would have 2 additional attempts at the assessment, which is what 
we would typically see at this level. 
      



CTE Annual Assessment Report Template 
 
 

3 
 

 
5. Please provide data collected in the assessment of this outcome (including score 

distribution and percent of students meeting benchmark).  Summarize your findings in 
the box below. Attach supplemental information or appendices. For this report, please 
do not include student identifying information, but you can assign an arbitrary identifier, 
especially if you wish to reference individual scores in your discussion.   

The entire 2019 program cohort population (n21) was used for this assessment. 
 

 
6. Please discuss your overall findings regarding student learning. (What did you learn from 

this assessment? Were there any surprises? Do the data make sense? How do the data 
relate to student learning?) 

We were quite surprised that the entire population (n21/100%) was assessed as “perfect” (all 2’s) in 
all areas at the end of the first attempt at assessment.  This should not be the case at this point in the 
program. We would expect some of the students to need a second attempt, & possibly even a third 
attempt to reach this level.  We had a same day in-person team conference to discuss the 
assessment.  We determined these findings were most likely due to the assessment norming session 
with the evaluator, rather than the students’ stellar performance.  More specifically when “soft 
evaluation” was stressed to the evaluator, as a reminder to assess at the level the students are today, 
not as they should be at the end of the program.   This assessment is mid-program & the students are 
not yet expected to perform as entry level paramedics.  The same tools are used, the norming is 
slightly different.  Holding the students to entry level standards of team leadership & team 
membership is not appropriate prior to any clinical (hospital) or field (ambulance) experience.  The 
same PT person assessed all the students, which helps to report reliable & valid data.  However, the 
program clinical coordinator (CC) is usually also involved in every assessment as lead evaluator.  The 
CC  was  not present during this assessment, but felt confident the evaluator would be fine, as the CC 
is also the person that leads the norming sessions.  We will be sure not to repeat this assessment in 
the same way in the future.  We suspect that 100% of the students would still meet the benchmark 
overall, but with a few more “less than perfect” scores & the need for repeat assessment.  The 
simulation scenarios are video recorded; the recordings were reviewed for appropriateness, & 
showed that the student learning was supported by the data that was used in the assessment.    
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7. Please reflect on the entire project and share how your CTE SAC will use the results to 

improve student mastery of this outcome. Are there changes that need to be made to 
improve teaching and/or learning?  

We do not believe that there needs to be any changes to teaching/learning based on the data from 
this particular assessment.  After the final assessment in Dec., we should have a clearer picture of any 
changes that might be needed.   

      
8. What changes do you plan to make to your assessment of this outcome in the future? 

Norming sessions for evaluators prior to assessment will be enhanced using video review of 
appropriate communication skills for the level (beginner vs entry-level) of the student within in the 
program.  We did not see any disparities in team leadership/team membership roles.  We were 
looking for weakness in the team membership role, as team leadership is stressed as more important, 
but we did not see that.  We will continue to use the assessment tools in Platinum Planner. 

 

Has the outcome been assessed before? (If not, skip this question). 

9. Were any modifications to instruction implemented between the prior assessment and 
this one? How did the assessment methods and results compare with the prior 
assessment?   

No, this is a new assessment. 
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To help us understand your SAC’s overall processes, please complete these additional 
questions. 

1. Was the SAC able to include Part-Time (PT) and Full-Time (FT) faculty for this 
assessment? If PT faculty did not participate, please explain any barriers that might 
account for this fact. 

The EMS SAC is very small, 2 FT faculty, 2 AP & a very small number of PT faculty.  We use lab 
assistants & simulation tech assistants also, in very limited numbers.  Most were present on the day of 
this assessment, but not all were directly involved in the collection of data, which is generally not more 
than 2 evaluators.  Simulation scenario space is limited (small bathroom, back of the ambulance, etc.) 
& will not support additional evaluators. 

 

2. How do you plan to share this information with all members of your SAC?  
We have weekly, it not daily in person brief meetings.  These report/results will be discussed in the Fall 
SAC meeting in greater detail.  It will be shared via email before Fall.  These results may also be 
discussed in the October Advisory Committee Meeting, attended by the SAC.  Results are reported to 
the PCC program Medical Director as well, and discussed with the program director, then passed on to 
the rest of the SAC.  Our SAC has program review in December, so this info will most likely be looked at 
many more times than it would on an annual basis.  Our SAC has been creating & managing meaningful 
assessments in our courses/programs for many years.  The culture of our SAC has always been one of 
experienced collaboration with productive communication that has worked very well to this point. 
 
 

3. Are there any areas that you might want help with from your CTE coach? Please let us 
know.  

Not at this time.  It should be noted that the coach assigned to our SAC is also the person leading this 
assessment & reporting on it. The SAC does not anticipate changes, but will continue to monitor our 
effectiveness through continued frequent communication and re-evaluation, utilizing new methods as 
needed.  
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4. Is there anything else you would like to share with us? Please let us know.  
The paramedic program runs on a calendar year, not an academic year, so it is difficult to report 
meaningful results in June.  The assessment we have reported on here is a summative assessment for a 
course within the program, to check progression of the students from simple to complex tasks 
involving communication.  Ultimately, what we want to know are program summative assessments at 
the end of the program during the capstone course.  That will be assessed in Dec. 2019, so results are 
not available at this time.  We are a small SAC.                                                                                                         
 
 
***Please note:  The assessment tools have been attached for the reviewers to see.  However, the 
actual student data has not been shown.  This is due to the fact that every student was assessed with a 
perfect score in all areas of the evaluation, and no student received a Critical Prompt.  100% of the 
students met the maximum benchmark score in all areas.  It was felt that the actual data could be left 
off the report under those circumstances.  If even one lower score appeared, we would have included 
a compilation of the data. 
 

 

Thank you for completing this report!  

We hope this has been a useful project to help your CTE SAC assist your students! 
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