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Note to Peer Reviewers: Two video links were included with the original submission. Please contact 
Academic Affairs, 971-722-4555, if you wish to view.  

 

CTE Annual Assessment Report Template 
 

The purpose of CTE program-level assessment at PCC is to look at student achievement of 
degree and certificate-level outcomes and to help faculty focus on how to improve student 
learning based on assessment.     

Please choose one of the degree and/or certificate outcomes that was part of this year’s 
Summary Data Report, and provide a more in-depth explanation of your assessment process, 
results and how this might be used to enhance teaching and learning.   

This form to be used for both assessments (first time the outcome is assessed) and for re-
assessments (a follow-up for the initial assessment of the same outcome). 

On completing the form, please e-mail it to learningassessment@pcc.edu. 

 

SAC Assessment Contact(s): 
Name e-mail 
Jan Abushakrah jabushak@pcc.edu 

 

1. Which SAC do you represent? 
 Gerontology 

 
2.  Which outcome is reported here?  (Please provide the text of the outcome, and the 

degrees/certificates to which it applies). 
 

 

 

 

AAS Degree in Gerontology Outcome #3 
 
Use gerontological research and theories to plan, implement, and contribute to programs, policies, and social 
change strategies for and with elders in professional, institutional and community settings. 
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3. Please share how this outcome was assessed to help us understand your process for 
assessment.  Please attach a rubric, sample score sheet, or other assessment tool. 

  
All three assessment tools were used to assess this outcome: 

1. Life Stories Project (assessed by Rubric – see attached) 
2. Applied Research Project (assessed by Rubrics – Analytical Summaries and Applied 

Research Project – see attached) 
3. Internships (assessed by supervisor, instructor and student self-assessment – 

individualized to student and internship sites) 
 

4. Please include information about your benchmark (the score that indicates successful 
attainment of the outcome), and how it was determined.  

Each assessment tool is scored based on the following 0 to 4 points: 
Student Outcome/Competency Levels 
0. Student demonstrated no competency 
1. Student demonstrated limited knowledge and skills in the competency. 
2. Student demonstrated basic knowledge and skills in the competency. 
3. Student demonstrated comprehension and ability to apply essential knowledge and skills in the 
competency. 
4. Student demonstrated thorough, effective and/or sophisticated application of knowledge and skills 
in the competency.  
 
The benchmark or minimum competency level is 2. 
 
The benchmark for the Life Stories Project and the Applied Research Project is based on rubric 
scoring, resulting in a 70% or higher score. The benchmark for the Internship is a composite of Site 
Supervisor, Internship Instructor, and Student Self-Assessment scores, based on the assessment of 
student achievement of their learning objectives for each internship, resulting in a minimum of 70% 
of the total possible score. 
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5. Please provide data collected in the assessment of this outcome (including score 
distribution and percent of students meeting benchmark).  Summarize your findings in 
the box below. Attach supplemental information or appendices. For this report, please 
do not include student identifying information, but you can assign an arbitrary identifier, 
especially if you wish to reference individual scores in your discussion.   

The 18 students included in this Assessment Report are students who completed their AAS 
Degree in Gerontology during the current academic year – Fall 2018 through Summer 2019. 
We used this approach to match the Technical Skills Assessment (TSA) we submit to the State 
of Oregon every July. Scores were taken from the two courses – SOC223 Sociology of Aging 
(for the Life Stories Project), SOC230 Introduction to Gerontology (for the Applied Research 
Project) and GRN280a Internships in the term or terms in which the students took those 
courses, which was mostly from the last 3 years. Internships may have occurred over multiple 
terms, and the scores were a composite of all internships. 
 
All 18 students met the benchmark (2) in the three assessment tools, with 16 (89%) meeting the 
maximum (4) in the LSP and Internships, and 14 (78%) meeting the maximum in the ARP. These 
results were consistent with the overall assessment of the graduates from their performance in our 
professional seminar, in which students create a learning portfolio that includes their main projects, 
coursework, and other artifacts, including their self-assessment documenting their achievement of 
the AAS Degree learning outcomes. 
 
(See attached spreadsheet and the assessment tool description and rubrics for the LSP and the 
ARP). 
 
 

 
6. Please discuss your overall findings regarding student learning. (What did you learn from 

this assessment? Were there any surprises? Do the data make sense? How do the data 
relate to student learning?) 

This reassessment produced results comparable to previous years for Degree completers, so 
we were not surprised by the findings. All three assessment tools are aligned with the Degree 
learning outcomes, and while we have modified the rubrics for the Life Stories Project and 
the Applied Research Project in minor ways, they continue to be excellent indicators of 
student learning. We have strengthened the standards for Internship learning objectives this 
year to ensure that those objectives align with students’ degree/certificate outcomes, which 
has made the scoring of those internships easier and more reflective of how students have 
applied their coursework learning in their internships. 
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7. Please reflect on the entire project and share how your CTE SAC will use the results to 

improve student mastery of this outcome. Are there changes that need to be made to 
improve teaching and/or learning?  

In the past year, we have made some adjustments to the Degree Outcomes and will 
accordingly adjust the three assessment tools used. We are also in the process of developing 
capstone projects with rubrics in additional courses, so we will have additional measures of 
student learning. Finally, we will be developing capstone projects with rubrics in key 
Certificate courses, so we can assess student learning specific to those certificates. We also 
expect that the General Education and Cultural Literacy revisions to be completed within the 
coming academic year will result in additional changes. We have found from the use of the 
LSP and ARP assessments that the use of rubrics, the explicit explanation of how those 
assignments incorporate the course and degree learning outcomes, and student self-
assessment have had positive impacts on student learning, so all three dimensions will be 
incorporated in our additional assessment tools. 

 
8. What changes do you plan to make to your assessment of this outcome in the future? 

As noted above, we will continue with the current assessment tools, and incorporate 
additional assessment tools. 

 

Has the outcome been assessed before? (If not, skip this question). 

9. Were any modifications to instruction implemented between the prior assessment and 
this one? How did the assessment methods and results compare with the prior 
assessment?   

We did modify some aspects of the capstone assignment instructions and rubrics, and also 
strengthened the learning objectives in internships, as noted above, and those changes have 
resulted in better student performance. 
 
 

 

To help us understand your SAC’s overall processes, please complete these additional 
questions. 
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1. Was the SAC able to include Part-Time (PT) and Full-Time (FT) faculty for this 
assessment? If PT faculty did not participate, please explain any barriers that might 
account for this fact. 

 

2. How do you plan to share this information with all members of your SAC? 

 

3. Are there any areas that you might want help with from your CTE coach? Please let us 
know. 

 

 

3. Is there anything else you would like to share with us? Please let us know. 

 

 

 

 

 
 

Thank you for completing this report!  

We hope this has been a useful project to help your CTE SAC assist your students! 

The scoring and benchmarking of the LSP and ARP was agreed by the SAC (full- and part-time faculty), 
but only one faculty member is currently involved in the scoring of those projects, as she’s the only one 
teaching those two courses. 

 

Our Learning Outcomes Assessments and our Technical Skills Assessments have been focused on the 
Degree Learning Outcomes. However, we have aligned our Degree and Certificate Outcomes with 
the Gerontology Education Competencies, which are used as the basis for Gerontology Program 
Accreditation. We also incorporate a discussion of that alignment within our courses, particularly in 
our professional seminar, so students will also see the connection between what they are learning 
academically to their future work in the field. 

Part-time faculty were not included in the assessment of the Life Stories Project or the Applied 
Research Project, because they don’t teach the applicable courses. Part-Time faculty were included in 
some of the Internship assessments.  
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