
CTE Annual Assessment Report Template

CTE Annual Assessment/Reassessment  Report Template

The purpose of CTE program-level assessment at PCC is to look at student achievement of

degree and certificate-level outcomes and to help faculty focus on how to improve student

learning based on assessment.

Please choose one or more of the degree and/or certificate outcomes that were part of this

year’s Summary Data Report, and provide a more in-depth explanation of your assessment

process, results, and how this might be used to enhance teaching and learning.

This form is to be used for both  first-round assessments (first time the outcome is assessed)

and for re-assessments (a follow-up for the initial assessment of the same outcome). Note that

questions marked with an asterisk* indicate that the accompanying help document includes

information relevant to that question.

Submission checklist
Due by June 24, 2022:

● Full report
● Numerical results (disaggregated data or raw data) and data analysis as an appendix.

On completing the full report, please email it and attachments to learningassessment@pcc.edu.

SAC Assessment Contact(s):

Name e-mail

Jenny Sasser, Ph.D. Jennifer.sasser1@pcc.edu

1. Which SAC do you represent?

Temporary FT co-FDC and Faculty
Gerontology

2. Which outcome(s) is/are reported here? (Please provide the text of the outcome, and

the degrees/certificates to which it applies).

Use gerontological research and theories to plan, implement, and contribute to programs,
policies, and social change strategies for and with older persons in professional, institutional
and community settings.

AAS-GREN: Gerontology AAS Degree
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3. Please share how the outcome(s) were assessed to help us understand your process for

assessment. Please attach a rubric, sample score sheet, or other assessment tool.*

The program outcome was partially assessed using the Final Paper component of the Applied
Research Project signature assignment for SOC 230 Introduction to Gerontology (Winter Term
2022).

Note that the Applied Research Project includes a total of five interconnected assignments
that contribute to and culminate in the Final Paper: 1) Topic Statement (week 5); 2) Analytic
Summary #1 (week 6); 3) Analytic Summary #2 (week 7); 4) Progress Report (week 8); and 5)
Applied Research Project Final Paper (week 11). There are separate guidelines and evaluation
rubrics for each assignment.

*Final Paper assignment guidelines and rubric included in appendix at end of report

4. Please include information about your benchmarks (the scores that indicate successful

attainment of the outcome), and how they were determined.*

4. Student demonstrated thorough, effective and/or sophisticated application of knowledge and skills
in the competency.
3. Student demonstrated comprehension and ability to apply essential knowledge and skills in the
competency. (Benchmark level equivalent to 80% of possible points)
2. Student demonstrated basic knowledge and skills in the competency. (NOTE: The benchmark level
was previously set at this level, equivalent to 70% of possible points. This seems to set the expectation
too low.)
1. Student demonstrated limited knowledge and skills in the competency.
0. Student demonstrated no competency.

5. Please provide data collected in the assessment of this outcome (including score

distribution and percent of students meeting benchmark). Summarize your findings in

the box below. Attach supplemental information or appendices. For this report, please

do not include student and instructor identifying information, but you can assign an

arbitrary identifier, especially if you wish to reference individual scores in your

discussion.

N=27
Range of Scores: 80-100%
Average Score: 94.7%
Benchmark distribution:  Level 4 (90%): N=24; Level 3 (80%): N=3
Percentage of students meeting benchmark: 100%

*Disaggregated scores included in appendix
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6. Please discuss your overall findings regarding student learning. (What did you learn from

this assessment? What insights into student learning did you gain? Were there any

surprises? Do the data make sense? How do the data relate to student learning?)*

As mentioned in response to question 3, the Applied Research Project signature assignment
now includes multiple smaller assignments that culminate in the Final Paper, which is the
student learning artifact used in this program assessment. The overall quality of student
performance on the Final Paper assignment was quite high, likely in large part because they
had the opportunity to work on (and receive instructor and peer feedback for) the
interconnected, developmental assignments over several weeks. As well, students seemed to
appreciate having many ongoing opportunities to share their progress on their projects
during weekly discussion assignments. (For more context, see comments below regarding the
real-time redesign of this course during Winter Term 2022.)

Overall, we feel really good about what student performance on the Applied Research Project
Final Paper tells us about the redesign of the capstone (“signature”) assignment, as well as
the new design and instruction of the course itself.  There seems to be clear alignment
between the intent and design (including the learning objectives) for the assignment and the
course learning outcomes.

We are not sure at this juncture the extent to which student performance on the signature
assignment has a clear throughline to the program-level learning outcome being assessed.
We will definitely be taking a closer look at this moving forward.

7. Please reflect on the entire project and share how your CTE SAC will use the results to

improve student achievement of this outcome. Are there changes that need to be made

to improve teaching and/or learning?*

Major real-time course design changes were made to SOC 230 Introduction to Gerontology as
it was being taught Winter Term 2022 to ensure that there was alignment between levels of
learning outcomes (program and course) and learning objectives (for content modules,
learning activities, and major assignments, including the signature assignment). A series of
four smaller process-oriented assignments were designed to support the Applied Research
Project, culminating in the Final Paper. As well, the relationship between weekly content
modules and the Applied Research Project was clarified and strengthened so that the
teaching and learning in the course connected better to both the levels of
outcomes/objectives, as well as the Project itself.

We do have various interrelated questions regarding this course and where it fits in the
overall curriculum that we would like to explore moving forward. The course was
“rebranded” by Jan Abushakrah a couple of years ago as an introduction to gerontology
course, but there weren’t substantive changes made to the course content and instruction
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itself, with the exception of revisions to the capstone (“signature”) assignment during the
2021-22 academic year. As well, Gerontology students have been able to take this course
anytime during their program, rather than as a precursor to its companion course (SOC 223
Sociology of the Life Course). Now that the course has been redesigned to better align with
the program and course learning outcomes as well as the objectives for the capstone
assignment, we will be to take a higher-level look at course sequencing, advising practices,
and other issues connected to student learning experience and achievement.

8. What changes do you plan to make to your teaching and/or your assessment of

this outcome in the future?*

The redesigned SOC 230 will be taught again this Summer Term 2022, so we will be able to
conduct a reassessment.

Some preliminary questions we will bring to the reassessment of this outcome include:

● Are there additional learning artifacts from SOC 230 that can be used to assess this

program outcome? (For example, the “review, synthesis, and action” final Discussion

Assignment posts? Or the smaller Applied Research Project assignments that

culminate in the Final Paper?)

● Are there additional learning artifacts from other courses that can be used to assess

this program outcome? Previously, the Life Stories Project from SOC 223 Sociology of

the Life Course was being used as well.

● SOC 230 serves several different sub-groups: students required to take the course for

their Gerontology AAS or Certificate; students pursuing other majors who are

required to take the course; students taking the course as a pre-requisite for

admissions into another program (such as nursing and social work); and students

taking the course to meet a general education requirement. How do students in these

different subgroups experience and achieve the objectives for the Applied Research

Project?
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Has the outcome been assessed before? (If not, skip this question).

9. Were any modifications to instruction implemented between the prior

assessment and this one? How did the SAC use the information from the initial

assessment to inform the reassessment of the outcome (i.e. “closing the loop.”)?

How did the assessment methods and results compare with the prior

assessment?

Given the major changes to the course design and instruction discussed above, we are not
sure to what extent the current assessment can be compared to the prior assessment of the
same program learning outcome using student performance on a previous version of the
signature assignment as “data.”

Another factor is that the point-person for program assessment has changed – previously it
was Jan Abushakrah, currently it is Jenny Sasser. Previously, the program assessment plan
indicated that all program learning outcomes would be assessed every year, using the same
three assignments. For our current MYP beginning Fall Term 2021, we are taking a more
focused and limited approach.
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To help us understand your SAC’s overall processes, please complete

these additional questions.

1a.Was the SAC able to include Part-Time (PT) and Full-Time (FT) faculty for this

assessment? If PT faculty did not participate, please explain any barriers that might

account for this fact.

The Gerontology program and thus the Gerontology SAC has been under a major transition
during the 2021-2022 academic year as a result of the retirement of the previous FDC/SAC
Chair, Jan Abushakrah, as well as the departure of one long-term PT faculty member. Already a
small SAC prior to Jan’s departure, the SAC is even smaller now and its composition has
changed. Jenny Sasser was previously the only PT faculty who contributed to ongoing program
assessment activities and now she is serving as temporary FT faculty and co-FDC (and co-SAC
Chair) with Mike Faber. Jenny is currently the point person for all program assessment
activities. The Gerontology SAC will be even smaller after Spring Term 2022 as the result of
some PT faculty changes and the teach-out of two Certificates. While we will hopefully be
hiring two new PT faculty for the 2022-2023 academic year, it remains to be seen how active
they will be on our SAC.

1b. How do you plan to share this information with all members of your SAC?

We used our Spring Term 2022 SAC meeting to work with our previous Program Dean (Beth
Molenkamp) to address time-sensitive program issues.  We hope to have new PT faculty hired before
the Fall Term 2022 SAC meeting. At that meeting we will provide a state of the program update,
including all of the changes we have made this year, as well as our plan for 2022-2023 (and a plea for
help from our SAC!).

2. Are there any areas that you might want help with from your CTE coach? Please let us

know.

Not at the moment, but we know we can holler if we need help!
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2b. Identify any barriers to participation in learning assessment within the SAC. Describe

any external factors that got in the way of learning assessment this year -- for example,

funding, time constraints, cancelled courses, faculty workload, etc.

There have been many challenges and disappointments we (Mike Faber & Jenny Sasser) have
faced this year. While we anticipated that the transition after Jan Abushakrah’s protracted
retirement as FDC would be bumpy, we were not prepared for the reality we faced. We
inherited serious unresolved issues that surfaced from the most recent Program Review. As a
result, we have spent this year trying to make the case for the value of the Gerontology
Program and fight for its continuation. All of the required courses that Jenny inherited from
Jan have had to be completely redesigned in real time. We’ve had to address long-standing PT
faculty performance issues. Two of the three Certificates (Activity Professional and
Therapeutic Horticulture Activity Specialist) are being discontinued and are currently in
teach-out. Our Program Dean – our key supporter -- resigned after eight months in the
position. It is unclear whether Gerontology will be given a FT Faculty position as part of the
next block hire. And there’s more to the ongoing saga, but we think you get the picture.

3. Is there anything else you would like to share with us? Please let us know.

Thank you!
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APPENDICES

LEARNING OUTCOMES/OBJECTIVES MATRIX

Gerontology AAS Program Outcome Assessed

Use gerontological research and theories to plan, implement, and contribute to programs,
policies, and social change strategies for and with older persons in professional, institutional
and community settings.

SOC 230 Introduction to Gerontology Course Learning Outcomes

The overall learning objectives of this course are to:

1. Develop a solid foundation in Social Gerontology as the framework for analyzing
individual and population aging.

2. Employ the gerontological imagination to describe how an individual’s life experiences
are shaped by social structures and cultures, specifically through the intersection of age
with race, class, gender, sexuality, and abilities.

3. Use social research to evaluate institutional practices, programs, and policies, and to
explore person-directed, age-friendly approaches to improve services and promote best
practices in the field.

4. Examine the ways in which social inequality and systems of power impact the quality of
life and aging over the life- course and result in differential outcomes for older
individuals.

5. Demonstrate the ability to plan and implement appropriate and effective programs,
policies, and social change strategies for and with older persons through an Applied
Research Project.

SOC 230 Applied Research Project Leaning Objectives

1. Use Social Gerontological perspectives and theories to analyze the interconnections between

older persons and social institutions in the field of aging.

2. Evaluate institutional practices, programs, and policies through person-directed and

age-friendly frameworks.

3. Analyze the ways in which social inequality and systems of power lead to cumulative

advantage or disadvantage over the life course, resulting in differential quality of life and

well-being.
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4. Describe how an older person’s access to and experience with social programs and policies

are shaped by their demographic and sociocultural characteristics, specifically addressing the

intersection of age with race, class, gender, sexuality, and abilities.

5.  Use the gerontological imagination to demonstrate your ability to design, plan and

implement appropriate and effective practices, programs, or policies for and with older persons

to improve their quality of life and well-being.

ASSIGNMENT GUIDELINES & RUBRIC

SOC 230 Introduction to Gerontology

Applied Research Project Final Paper

INTRODUCTION

In this capstone assignment, you have the opportunity to synthesize what you’ve learned about

social practices, programs, and policies in the field of aging. You will use person-directed and

age-friendly frameworks to evaluate these practices, programs, and policies, and you will

describe how an older person’s access to and experience with them are shaped by their

sociocultural characteristics, specifically through the intersection of age with race, class, gender,

and sexuality. You will harness these analytic frameworks in imagining how you would design,

plan, and implement a proposal, based on applied research, which could improve the well-being

and quality of life of the affected older persons.

COURSE LEARNING OBJECTIVES

The overall learning objectives of this course are to

1. Develop a solid foundation in Social Gerontology as the framework for analyzing
individual and population aging.

2. Employ the gerontological imagination to describe how an individual’s life experiences
are shaped by social structures and cultures, specifically through the intersection of age
with race, class, gender, sexuality, and abilities.

3. Use social research to evaluate institutional practices, programs, and policies, and to
explore person-directed, age-friendly approaches to improve services and promote best
practices in the field.

4. Examine the ways in which social inequality and systems of power impact the quality of
life and aging over the life- course and result in differential outcomes for older
individuals.

5. Demonstrate the ability to plan and implement appropriate and effective programs,
policies, and social change strategies for and with older persons through an Applied
Research Project.
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The learning objectives of this assignment include:

1. Use Social Gerontological perspectives and theories to analyze the interconnections between

older persons and social institutions in the field of aging.

2. Evaluate institutional practices, programs, and policies through person-directed and

age-friendly frameworks.

3. Analyze the ways in which social inequality and systems of power lead to cumulative

advantage or disadvantage over the life course, resulting in differential quality of life and

well-being.

4. Describe how an older person’s access to and experience with social programs and policies

are shaped by their demographic and sociocultural characteristics, specifically addressing the

intersection of age with race, class, gender, sexuality, and abilities.

5.  Use the gerontological imagination to demonstrate your ability to design, plan and

implement appropriate and effective practices, programs, or policies for and with older persons

to improve their quality of life and well-being.

FOCUS AND APPROACH: Overview

This Applied Research Project involves identifying research-based resources on an issue related
to aging and aging services and outlining a plan explaining how this research might be applied in
a practice, program, or policy. Through this project, you will access and critically analyze
research about an issue related to aging. You will exercise your gerontological imagination about
how the research could be applied in the context of a home, care facility, activity program,
community organization, older adult/senior center, local or national laws or regulations, or
other public program or policy serving the needs of older persons.

You will be working on the Project over several weeks, beginning in Week 5 with determining
your Topic Statement, and including other Project components in subsequent weeks. You will
prepare for and write your Applied Research Project in the following steps:

● First, consider the areas explored in this course, including but not limited to: the

life-course perspective; housing and living arrangements; individual and population

aging; healthcare rationing; end of life issues and self-determined death; the continuum

of long-term care supports and services; Medicare and Medicaid; older workers and

retirement; financing retirement (pensions, assets, Social Security); diversity and

inequality; and generational issues. Select the area that most interests you, and review

the text, notes, and other supplemental course materials to narrow your focus to a

particular issue or problem as your topic.

● Your next step is to define your topic statement in the form of a researchable question

about how the practice, program, or policy you propose to develop or improve will

benefit affected older persons. 
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● Then, select at least 2 research-based, peer-reviewed articles related to your topic

statement. Conduct Analytical Summaries for both articles, which include critical

analysis of the authors’ research design, methods and findings and a concluding

reflection on how the findings relate to your project.

● Finally, formulate your proposed next steps based on what you've learned from your

review of the sources you analyzed as well as course resources.

This capstone assignment includes both collective and individual components. You will have
many opportunities to apply the frameworks and exercise the skills you need in order to
evaluate social practices, programs, and policies and to assess how well they facilitate access to
equitable and life-enhancing services and resources for older persons with diverse sociocultural
characteristics.

PROJECT GUIDELINES

Research Sources

In addition to the course text, weekly module notes, and other course resources, you are
expected to find at least two research-based, peer-reviewed articles to inform your proposal, as
outlined above. It is recommended that you use online library databases to find sources. These
databases are free to you as a PCC student, accessible through pcc.edu/library.

Be sure to integrate your takeaways from your sources, as well as in-text citations, in the body
of your paper.

Topic Statement

Your topic statement should be phrased in the form of a researchable question about how the
practice, program, or policy you propose will benefit affected older persons. Due: Week
5. Separate assignment guidelines will be posted.

Analytical Summaries

You will select two research-based, peer-reviewed articles related to your topic statement. Your
Analytical Summaries should include a critical analysis of the authors’ research design, methods
and findings and a concluding reflection on how the findings relate to your project. Also include
a properly formatted reference, using MLA or APA guidelines. Due: Weeks 6 &
7. Separate assignment guidelines will be posted.

Proposal Progress Report

You will submit a short report detailing your progress and any support or additional information
you need in order to complete your project. Due: Week 8. Separate assignment guidelines will
be posted.

Applied Research Project Paper Structure
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Your final paper should include the following elements:

● An introductory paragraph summarizing the focus of your project, your research
questions, and your rationale, and your proposed next steps. Be sure to establish a clear
relationship between the research you conducted and relevant social gerontological
theories, perspectives, and frameworks we've explored in this course.
 

● A rich and detailed discussion of your take-aways from the supporting sources you
found and used as the basis for your Analytic Summaries, as well as any course materials
you utilized. What new insights do you have regarding your topic, and what questions do
you still have?

● A rich and detailed discussion of your provisional proposal for how to build upon,
replace, or improve an existing perspective, practice, program, or policy related to your
topic. What are your ideas for new ways to address the issues or problems you've
identified related to your topic? Describe some of the next steps you would take. How
would you know if your proposed solution is beneficial and effective? Integrate
supportive research and relevant theoretical perspectives and frameworks.

● A concluding section in which you summarize your major take-aways from engaging in
your Applied Research Project. What have you learned about your topic? What have
your learned about aging issues more generally? What have you learned about yourself?
What happens next?

● A bibliography in which you properly cite your sources (including course materials) using
either APA or MLA documentation format [APA is preferred, but whichever format you
use, apply it consistently]. This link will take you to information for how to correctly
cite your references using either APA or MLA notation

Paper Format

● Please use a standard 12-point font, with double-spacing and one-inch margins.
● Include the name of this course, the title of your paper, and your name at the top

left of the first page. Do not have a separate title page.
● Include the bibliography at the end of your paper.
● Include page numbers throughout.
● Save your paper as a Word or Google document and submit to the Assignment

drop-box. NOTE: I prefer that you don’t submit your paper as a PDF document as I
won’t be able to offer comments and feedback from within your paper.

● The total page length for your paper should be between 5 and 7 doubled-spaced
pages. (Fewer than 5, and you probably don't have enough detail, greater than 7,
and you have more than I expect, but I'll take whatever you write!)
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Evaluation Rubric for Applied Research Project paper:

 

Criteria Exceptional

90-100%

(Benchmark

level=4)

Satisfactory

80-89%

(Benchmark

level=3)

Unsatisfactory

70-79%

(Benchmark

level=2)

Possible

Weighted

Score

Introduction  

Exceptional

introduction

describing the

applied research

proposal and

establishing a

clear relationship

to theory and

research

 

Basic

introduction

 

Weak

introduction

10

Research

Approach

 

Inquiry is

thoughtful and

well supported,

incorporating

relevant

research-based

resources in

addition to

including course

readings and

lecture materials

 

Inquiry is

thoughtful

and

adequately

supported,

incorporating

relevant

research-base

d resources,

but minimal

reference to

course

readings and

lecture

materials

 

Paper lacks

adequate

thoughtfulness

and description

of research or is

missing relevant

research-based

resources

20
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Social Context  

The sociocultural

context within

which the

proposed plan

would be

implemented

and the social

characteristics of

the potential

beneficiaries of

the proposal are

thoroughly

described

 

Some

sociocultural

context is

included

 

Social context is

unclear or is not

included

20

Analysis  

Thorough

analysis of the

needs addressed

by the proposal

and the impact

on the

beneficiaries

using applicable

concepts and

theories

 

Basic analysis

of selected

needs

addressed by

the proposal

and some

analysis of the

impact on

beneficiaries

using some

concepts and

theories

 

Minimal analysis

of some needs

addressed by the

proposal and a

minimal

statement of the

impact on

beneficiaries,

with limited use

of concepts and

theories

30

Conclusion  

Clear, specific

summary of the

benefits of the

proposal

 

 

Good, general

summary of

the benefits

of the

proposal

 

Paper lacks clear

conclusion or is

simply a

summary of the

paper

10
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Writing and

Format

 

Paper is well

written,

organized, and

free of grammar,

punctuation,

spelling,

formatting, or

citation errors;

all required

sections of the

paper are

included

 

Most ideas

are stated

clearly, with

minimal

grammar,

punctuation,

spelling,

formatting, or

citation

errors; all

required

sections of

the paper are

included

 

Unacceptable

number of

writing and/or

citation errors;

some required

sections of the

paper are missing

10

Total    100

DISAGREGATED SCORES FOR APPLIED RESEARCH PROJECT FINAL PAPER

STUDENT # SCORE

1 98

2 93

3 100

4 95

5 100

6 92

7 98

8 100

9 100

10 100

11 100
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12 100

13 97

14 90

15 97

16 82

17 90

18 97

19 98

20 98

21 80

22 95

23 96

24 88

25 100

26 83

27 90

AVERAGE 94.7
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