
CTE Annual Assessment Report Template 
 

The purpose of CTE program-level assessment at PCC is to look at student achievement of 
degree and certificate-level outcomes and to help faculty focus on how to improve student 
learning based on assessment.     

Please choose one of the program outcomes that was part of this year’s Summary Data Report, 
and provide a more in-depth explanation of your assessment process, results and how this 
might be used to enhance teaching and learning.   

This form is to be used for assessments (first time the outcome is assessed) and for re-
assessments (a follow-up for the initial assessment of the same outcome). 

Upon completing the form, please e-mail it to learningassessment@pcc.edu. 

 

The text boxes will expand to accommodate as much text as you wish to provide.  

SAC Assessment Contact (s): 
Name e-mail 
John Bohls john.bohls@pcc.edu 

 

1. What SAC do you represent? 
 Graphic Design 

 
2. Before reporting on this year’s assessment, please briefly reflect on last year’s project. 

On the last page of the Learning Assessment Peer Review Feedback from summer 2019, 
the peer evaluators created a custom question or two for your SAC. Please cut and paste 
that question in the box below, and add your SAC’s response to the question(s). In future 
years, the custom question will be embedded in the annual program review update. 

 
 What are possible outcomes for assessment in the future that represent opportunities for 
growth? 
Communication and presentation (soft skills) are of paramount importance for graduates to 
achieve success in the field of graphic design. We have observed many students struggle with 
verbal communication when presenting their projects and written correspondence with 
instructors. A future assessment may focus on the evaluation of student communication 
demonstrated in resumes, cover letters, or class presentations. 
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3. Which outcome is reported here for 2019-20?  (Please provide the text of the focal 

outcome, and the degrees/certificates to which it applies.) 
 

 Produce work which exhibits professional graphic design standards and methods to qualify for 
entry-level employment or transfer to a 4-year school. [AAS in GD] 

 

4. Please share how this outcome was assessed, to help us understand your process for 
assessment.  Please include information about your benchmark (the score that indicates 
successful attainment of the outcome) and how it was determined. For example, if your 
benchmark is set at 2, what does that mean?  

 

Students created websites showcasing a portfolio of graphic design projects. These websites enable 
them to present hirable skills to potential employers. The effectiveness of theses presentation 
portfolios is determined by: 
– project comprehension (by viewers)  
– exhibition of professional-level design abilities 
Both of the above categories were assessed by the number of projects in an individual’s portfolio the 
reviewer felt was sufficient to present to design employers. Our SAC believes that half or more of a 
designer’s portfolio projects must present relevant skills to an employer in order for the designer to 
be invited for a job interview. So we determined that a benchmark score of “between 50–74%” of the 
projects in a designer’s website portfolio in these areas is a good indicator of success in this field of 
work. Our rubric indicated this level as a 2.  

 
5. Please provide data collected in the assessment of this outcome (including score 

distribution and percentage meeting benchmark). We understand that some SACs will 
need to present work that is not redacted when reporting to TSA. For this report, please 
do not include student G#s, but do assign an arbitrary identifier, especially if you wish to 
reference individual scores in your discussion. Include your principal data in the box 
below. Attach supplemental information or appendices when this form is turned in. 

 

Please see attached document of collected data from the 2 categories listed in question 4 above. 
 
Score Distribution:  
Comprehension - Level 1 (4); Level 2 (2); Level 3 (30) 
Design Abilities - Level 1 (3); Level 2 (10); Level 3 (23) 
 
Combined category benchmark attainment percentage: 83% 
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6. Please discuss your overall findings regarding student learning. (Were there any 

surprises? Do data points make sense? How much confidence does the SAC have on 
these results? How does this information relate to student learning?) 

 

We were surprised at the level of attainment for both categories, because students were 
tasked with submitting in a format (websites) they are much less familiar with developing. 
The course removed other submission requirements (printed portfolios) in order to allow 
students to dedicate more time on their web portfolio. Redirecting student focus appears to 
have paid off for this assessment. 

 
7. Please reflect on the entire project and share how your CTE SAC will use the results to 

improve student mastery of this outcome. Are there changes that need to be made? How 
will the SAC use the results to reassess this outcome in the future? 

 

“Remote” instruction had a significant impact on the submissions for this course (and the 
assessment of those submissions). Significant changes had to be made before the first class 
session in order for students to address the primary goals of this capstone course. We 
learned that allocating more time for specific submissions benefits attainment from students 
much greater than previously anticipated. Determining where that time should be allocated 
when teaching face-to-face is another issue. Our SAC will need to discuss the value of website 
portfolios vs. printed portfolios, and how to better balance student focus with needs of 
recent changes in the job market.  
More immediately we may consider reducing the number requirements in other courses to 
improve attainment. While this exposes students to a reduction in the variety of learning 
experiences, it enables them to direct their focus on mastering skills the SAC feel are more 
important. This is especially useful while teaching “remotely” and also aligns with student 
feedback from course evaluations during previous terms. 

 

If this is a Reassessment (that is, the outcome has been assessed before), please answer 
question 8; otherwise, write N/A and continue with question 9.  

8. Were any modifications to instruction implemented between the prior assessment and 
this one? How did the assessment methods and results compare with the prior 
assessment?   

 

N/A 
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To help us understand your SAC’s overall processes, please complete these additional 
questions. 

9. Was the SAC able to include Part-Time (PT) and Full-Time (FT) faculty for this 
assessment? If PT faculty did not participate, please explain any barriers that might 
account for this fact.  

 
The small sample size (36 students) and subjectivity of evaluating graphic design add logistical 
challenges to performing assessments. In an effort to maintain inter-rater reliability and 
efficiency of norming sessions, fewer faculty reviews were involved in the data collection. Two 
full-time faculty (who did not instruct the course) evaluated the student submissions. 

 

10. Has this information been shared with all members of your SAC? 

 
Assessment data is collected from student submissions on June 12th. So this information has 
not yet been shared with all SAC members. 

 

11. Are there any areas that you might want help with from your CTE coach? Please let us 
know. 

 
 

 

12. If the project/assignment was assessed by more than one faculty member, how did the 
SAC ensure that all faculty or scorers were scoring in a consistent manner, also known as 
norming? 

 

Four online portfolios from the previous year’s GD graduates were assessed by two full-time GD 
instructors using the rubric for this year’s assessment. After independently evaluating these 
four portfolios using the same rubric, the findings were discussed. Where there were 
differences in the ratings between instructors, the rationale from both raters was discussed and 
debated until alignment on what the outcome should be was agreed upon by both raters. After 
these discussions both raters felt confident that the manner for evaluating the portfolios was in 
alignment. 

 

13. Is there anything else you would like to share with us? Please let us know. 
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The following information is relevant as it pertains to students whose submissions were 
assessed this year for the following outcome: Produce work which exhibits professional graphic 
design standards and methods to qualify for entry-level employment or transfer to a 4-year 
school. [AAS in GD] 
4 of the 5 students who applied to PSU’s Sophomore Portfolio Review this June were accepted 
into their BFA program, continuing their education in the Junior year. 
Several of this year’s cohort participated in virtual portfolio reviews (in May and June) with 
industry professionals while those students were taking this course. They reported back to their 
instructors afterwards that the professionals were impressed with the quality of work coming 
from students in a 2-year graphic design program. 

 

 
Thank you for completing this report!  

We hope this has been a useful project to help your CTE SAC assist your students! 
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