
CTE Annual Assessment Report Template

CTE Annual Assessment/Reassessment  Report for HIM

The purpose of CTE program-level assessment at PCC is to look at student achievement of

degree and certificate-level outcomes and to help faculty focus on how to improve student

learning based on assessment.

Please choose one or more of the degree and/or certificate outcomes that were part of this

year’s Summary Data Report, and provide a more in-depth explanation of your assessment

process, results, and how this might be used to enhance teaching and learning.

This form is to be used for both first-round assessments (first time the outcome is assessed) and

for re-assessments (a follow-up for the initial assessment of the same outcome). Note that

questions marked with an asterisk* indicate that the accompanying help document includes

information relevant to that question.

Submission checklist
Due by June 24, 2022:

● Full report
● Numerical results (disaggregated data or raw data) and data analysis as an appendix.

On completing the full report, please email it and attachments to learningassessment@pcc.edu.

SAC Assessment Contact(s):

Name e-mail

Bonnie Altus Bonita.altus@pcc.edu

1. Which SAC do you represent?

Health Information Managment

2. Which outcome(s) is/are reported here?  (Please provide the text of the outcome, and

the degrees/certificates to which it applies).

Domain 1: Demonstrate the ability to accurately interpret health record documentation in accordance
with various regulatory standards and assign appropriate classification codes.

Domain 4: Apply revenue cycle policies and procedures to evaluate utilization of services and proper
reimbursement.
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3. Please share how the outcome(s) were assessed to help us understand your process for

assessment.  Please attach a rubric, sample score sheet, or other assessment tool.*

The outcomes were assessed by using the mock exams from HIM293 and the reported results of the
RHIT (Registered Health Information Technician) exam from AHIMA (American Health Information
Management Association).

4. Please include information about your benchmarks (the scores that indicate successful

attainment of the outcome), and how they were determined.*

The benchmark is that students will pass the RHIT exam on the first try if taken within six
months of graduation. To make sure students are prepared to achieve that, our goal is for
them to achieve 80% on the mock exams, though we set the benchmark at 70%, which are
available by domain and in a comprehensive format. The exam is passed on a scaled score of
300/400 but those score results are no longer provided. Because of the difficulty weighting of
questions and exam forms, students can get scores in the 50-65% range in some domains and
still pass the exam.

5. Please provide data collected in the assessment of this outcome (including score

distribution and percent of students meeting benchmark).  Summarize your findings in

the box below. Attach supplemental information or appendices. For this report, please

do not include student and instructor identifying information, but you can assign an

arbitrary identifier, especially if you wish to reference individual scores in your

discussion.  

The results by domain and for the comprehensive exam in HIM293 are attached. Students scored on
average, 80% or higher on domains 1-3 and in the high 70% range on domains 4-6.  If rounded up, the
comprehensive exam average score would be 80%.

The RHIT exam results are attached. They are provided for the annual period of 8/1/20 – 7/31/21 and
by quarter for 2021. Since we no longer receive the detail by student, it is impossible to determine
whether those taking the exam graduated in the spring of 2020 and 2021 or if they were from prior
years. One conclusion that can be made is the Q1 of 2021, where two failed and zero passed, was that
all waited six month or more after graduation before taking the exam since we generally only
graduate students during spring term.
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The poor data we are receiving now limit its usefulness. The program directors across the country are
attempting to address that with AHIMA.

6. Please discuss your overall findings regarding student learning. (What did you learn from

this assessment? What insights into student learning did you gain? Were there any

surprises? Do the data make sense? How do the data relate to student learning?)*

The revenue cycle domain continues to be the lowest scoring domain (domain 4), with
domain 1 (health record management) coming in second.  Since the revenue cycle domain
has been the lowest for years, we have made improvement in the assignments and lessons to
HIM285, but that does not seem to have solved the problem. We have also created a new set
of second-year labs to review all domains over the final year in the program.

7. Please reflect on the entire project and share how your CTE SAC will use the results to

improve student achievement of this outcome. Are there changes that need to be made

to improve teaching and/or learning?*

We will discuss this at the SAC meetings next year to identify better ways to address learning
on those topics.

8. What changes do you plan to make to your teaching and/or your assessment of

this outcome in the future?*

In thinking about this, the weak area may be medical coding. Both domains 1 and 4 contain
components of medical coding. Domain 1 includes coding guidelines and domain 4 includes
coding health records. I am going to update the assignments in the second-year labs to
review the guidelines and code from the health records using all previously learned coding
systems to improve knowledge in that area.

3



CTE Annual Assessment Report Template

Has the outcome been assessed before? (If not, skip this question).

9. Were any modifications to instruction implemented between the prior

assessment and this one? How did the SAC use the information from the initial

assessment to inform the reassessment of the outcome (i.e. “closing the loop.”)?

How did the assessment methods and results compare with the prior

assessment?

Since the last assessment, some minor updates have been made to the second-year labs,
which were created in the year prior.
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To help us understand your SAC’s overall processes, please complete

these additional questions.

1a.Was the SAC able to include Part-Time (PT) and Full-Time (FT) faculty for this

assessment? If PT faculty did not participate, please explain any barriers that might

account for this fact.

We discussed this at the SAC meeting but some of the part-time faculty have difficulty
attending the full SAC meeting because they work full-time in the HIM field and have to get off
work.

1b. How do you plan to share this information with all members of your SAC?

We will discuss this at the SAC meetings during the next academic year.

2. Are there any areas that you might want help with from your CTE coach? Please let us

know.

If the coach has ideas on more assessments, we can do that will align with our program
accreditation requirements, that would be good. As they say, it’s helpful to “kill two birds with
one stone.”

5



CTE Annual Assessment Report Template

2b. Identify any barriers to participation in learning assessment within the SAC. Describe

any external factors that got in the way of learning assessment this year -- for example,

funding, time constraints, cancelled courses, faculty workload, etc.

The time constraints this year was the last minute hiring of a new full-time faculty member,
which is an accreditation requirement, and we had a deadline to meet in order to not be
placed in probationary status and put our program and students at risk. My biggest focus was
passing all the information I can on to the new full-time faculty so she can become the
program coordinator.

3. Is there anything else you would like to share with us? Please let us know.

No

Thank you for completing this report!

We hope this has been a useful project to help your CTE SAC assist your students!
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