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The purpose of CTE program-level assessment at PCC is to look at student achievement of 
degree and cer:ficate-level outcomes and to help faculty focus on how to improve student 
learning based on assessment.     

Please choose one of the degree and/or cer:ficate outcomes that was part of this year’s 
Summary Data Report, and provide a more in-depth explana:on of your assessment process, 
results and how this might be used to enhance teaching and learning.   

This form to be used for both assessments (first :me the outcome is assessed) and for re-
assessments (a follow-up for the ini:al assessment of the same outcome). 

On comple:ng the form, please e-mail it to learningassessment@pcc.edu. 

SAC Assessment Contact(s): 

1. Which SAC do you represent? 

2. Which outcome is reported here?  (Please provide the text of the outcome, and the 
degrees/cerGficates to which it applies). 

Name e-mail

Bonnie Altus Bonita.altus@pcc.edu

 Health Informa:on Management

Apply revenue cycle policies and procedures to evaluate u:liza:on of services and proper 
reimbursement. 
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3. Please share how this outcome was assessed to help us understand your process for 
assessment.  Please aKach a rubric, sample score sheet, or other assessment tool. 

  

This outcome was assessed by looking at the na:onal RHIT score results for Spring 2019 
graduates who took the exam between April 1, 2019 and March 31, 2020.  This date range 
was chosen to make it easier to extract the graduates from Spring 2019 since Spring 2020 
graduates were star:ng early tes:ng in April 2020.  Also, the sooner they take the exam aVer 
gradua:on, the more reliable the results are.  The RHIT exam results are aWached.  This is D4 
(Domain 4).
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4. Please include informaGon about your benchmark (the score that indicates successful 
aKainment of the outcome), and how it was determined.  

5. Please provide data collected in the assessment of this outcome (including score 
distribuGon and percent of students meeGng benchmark).  Summarize your findings in 
the box below. AKach supplemental informaGon or appendices. For this report, please 
do not include student iden0fying informa0on, but you can assign an arbitrary 
idenGfier, especially if you wish to reference individual scores in your discussion.   

6. Please discuss your overall findings regarding student learning. (What did you learn from 
this assessment? Were there any surprises? Do the data make sense? How do the data 
relate to student learning?) 

7. Please reflect on the enGre project and share how your CTE SAC will use the results to 
improve student mastery of this outcome. Are there changes that need to be made to 
improve teaching and/or learning?  

Although examinees can pass the exam with some domain scores as low as 50% and a total 
percentage score of 60%, because of the scaled score methodology used, our goal is to keep 
all domain average scores above 70%.  The domain scores average 65% to 79% presently and 
the total percentage average is 71%.  Keeping the scores at 70% or higher will ensure our 
graduates con:nue to excel on the exam.

20 students took the RHIT and all passed.  The overage overall percentage score was 71%.  Domain 4 
was the lowest scoring domain.  Thirteen (13) examinees did not meet the benchmark of 70%.  Seven 
(7) examinees met the benchmark.  The scores in that domain ranged from 50% to 86%.  50% is the 
lowest low score in all domains and 86% is the lowest high score in all domains.

This domain has historically been our lowest scoring domain and we have looked at it in the 
past in this assessment.  We have revised the HIM285 class, which is where most of the 
materials are learned.  This domain also includes the medical coding topics.  Some students 
find medical coding very easy and some find it very challenging, so a wide range of results are 
understandable.  Revenue cycle and reimbursement topics are important in this field, so I 
would like to see the improve and become more consistent.
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8. What changes do you plan to make to your assessment of this outcome in the future? 

Has the outcome been assessed before? (If not, skip this ques9on). 

9. Were any modificaGons to instrucGon implemented between the prior assessment and 
this one? How did the assessment methods and results compare with the prior 
assessment?   

I am in the process of revising the second-year lab course, which cover all the PCC HIM 
program outcomes and all the domains.  I am going to focus on this outcome and domain in 
the winter and spring term lab courses and aWempt to improve these scores and make them 
more consistent.

I am going to con:nue to assess it in this manner and take a look at it annually.  I will report 
on different outcomes each year but I con:nue to look at these results for all outcomes and 
domains annually since our domains align with the PCC HIM outcomes.

The HIM285 course was revised and addi:onal assessments were added, so I think the biggest 
reason or the scores and varia:ons here are the medical coding interest and talent.
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To help us understand your SAC’s overall processes, please complete these addi9onal 
ques9ons. 

1. Was the SAC able to include Part-Time (PT) and Full-Time (FT) faculty for this 
assessment? If PT faculty did not parGcipate, please explain any barriers that might 
account for this fact. 

2. How do you plan to share this informaGon with all members of your SAC?  

3. Are there any areas that you might want help with from your CTE coach? Please let us 
know.  

4. Is there anything else you would like to share with us? Please let us know.  

Our SAC is primarily two full-:me faculty.  The part-:me faculty only teach one or two courses 
a year most of the :me and have full-:me jobs professionally so their :me is limited.

This is going to be shared with the SAC in October, as well as the advisory commiWee in 
October.  The advisory commiWee is going to review all of our major assessment for real-world 
competencies at the October mee:ng as well.

No

No 
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Thank you for comple:ng this report!  

We hope this has been a useful project to help your CTE SAC assist your students!
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