
Annual Assessment 2018-2019 
 

The purpose of SAC-level assessment at PCC is to identify the levels of student achievement of course- 
or program-level outcomes in the name of improving those levels of achievement.  The second part of 
that process is the reassessment of an outcome that has been assessed in a previous year. 

In an initial assessment of an outcome, a SAC should identify any areas of student achievement of an 
outcome that could be improved.  The SAC should then target those areas with a teaching strategy 
appropriate to its discipline during the reassessment year.  The reassessment of the outcome then 
determines if the strategy was effective by measuring any changes to student achievement.   

This process, of assessing, analyzing, creating a teaching strategy, and reassessing, is called "closing the 
loop."  It is how assessment can be useful for instructors and, by extension, for students. 

On completing the form, please e-mail it to learningassessment@pcc.edu. 

Note that questions marked with an asterisk* indicate that the accompanying help document includes 
information relevant to that question. 

The planning section that follows is to be completed and submitted Fall Term.  If your SAC is unable to 
complete it in fall, please fill out the planning section when completing the final report in spring.* 

Planning Section: To be completed and submitted in Fall Term 
SAC Assessment Contact: 

Name e-mail 
Michael Meagher Michael.meagher@pcc.edu 

 

1. What SAC do you represent? 
Health Studies (HE) 

 

2. What outcome(s) do you plan to assess? 
For AY 2018-19, the Health Studies SAC will be assessing its HE 242: Stress and Human Health course 
outcomes. The course has recently undergone a substantial revision (AY 2017-2018) and the SAC is 
interested in gauging the student’s perception of achieving course-level objectives at the near end of 
the course. 
 
The new outcomes for the course are: 

1. Describe the relationship between stress, human health, behaviors, and perceptions. 
2. Recognize signs and symptoms of stress. 



3. Summarize the physiological response to stress and how it impacts human health. 
4. Identify stressors and possible root causes using health models. 
5. Evaluate the effectiveness of stress management strategies and relaxation techniques on a 

personal level. 
6. Explore information from credible research on stress and health. 

 

3. What course(s) will your assessment focus on? 
HE 242: Stress and Human Health is the second largest Health Studies course.  In the 2017-18 AY, 
there were a total of 57 sections offered district wide, both on-campus and online, reaching 1,415 
students in total.  
 
*Due to the small sample size of students registered in hybrid classes, we have grouped evaluation 
results in the following way: 1. Students attending face-to-face or hybrid sections. 2.  Students 
attending online sections. 

 

4a. How will you sample student work?* 
Student responses will be gathered during the final weeks of the term by providing a link to an 
anonymous Google forms page during Winter 2019. Students will be requested to assess their 
personal acquisition of course outcomes in this questionnaire. 

 

4b. Will the student work be part of the regular graded assignments for the  
course(s)?* 

The link to the anonymous student self-assessment will be provided to all Winter 2019 HE 242 
instructors. Instructors will be asked to include this link in their graded Summary paper that many 
students across the district complete (or in some other form) towards the end of the quarter. Student 
completion of the Google form will not be graded and will not be offered as extra credit. 

 

5. How will you redact student work (i.e. make it anonymous)?* 
Student responses will be anonymous. The only identifier students will provide is whether the course 
was on-campus (including hybrid) or completely online. The Google form is set up in a way to 
maintain anonymity; no student data is collected aside from modality of the course. 
 
 

 



1. Will your project be a direct or indirect assessment of student work?  (Include an 
explanation if relevant.)* 

The project will be an indirect assessment. This assessment will be used to gauge the student’s 
perception of achieving the course-level objectives at the end of the course. 

 

2. In what term(s) will you collect student work? 
Winter 2019 

 
3. Briefly describe the purpose or goal of this project.  In other words, what are you 

hoping to learn? 
To determine which of the course-level objectives students perceive as the least developed in the 
course curriculum. Based on assessment findings, the HE SAC seeks to conduct an intervention and 
reassess modifications in the next year. 
 

 

4. In general terms, describe the assessment project for the year.  What steps will 
you take in carrying out the project?* 

1. Encourage all students to complete an anonymous self-assessment Winter 2019 
2. Before Spring 2019 SAC day, compile data 
3. Share data at Spring 2019 SAC day 
4. Determine which outcomes students perceive was developed the least as a result of the 

course 
5. Develop a process to support students in better achieving outcome 
6. Pilot in Summer 2019 
7. Briefly assess pilot results and modify process (if needed) 
8. Share out to all instructors for implementation Fall 2019 and Winter 2020 
9. Reassess Winter 2020 

 



10a. What are the benchmarks (minimum acceptable level of student outcome 
achievement)?* 

The assessment tool is using a Likert scale. The benchmark is that students ‘Somewhat agree’ that 
their ability to achieve course-level outcomes has improved as a result of participating in the course. 
Therefore, a ‘4’ is the benchmark. 

1. Strongly disagree 
2. Somewhat disagree 
3. Neither agree nor disagree 
4. Somewhat agree 
5. Strongly agree 

 

10b. What percentage or frequency of students do you hope to see achieve the 
benchmarks?* 

It is hoped that all seven questions achieve at least an average of ‘4’. 

 

11. Describe the tools (e.g. rubrics, checklists, standardized exams) you will use in the 
project to evaluate student work. 

A Google form is being piloted Fall 2018 for use in this project. It reads like this: 
 
HE 242: Stress and Human Health 
 
Anonymous student survey 
Students from across the district are answering these anonymous questions in an effort to improve 
student learning. Please answer as honestly as possible. Your response is required and it will not be 
factored into your grade. 
 
Do you agree with the following statements: 
1 = Strongly disagree 
2 = Somewhat disagree 
3 = Neither agree nor disagree 
4 = Somewhat agree 
5 = Strongly agree  
 

1. My ability to describe the relationship between stress and human health has improved as a 
result of participating in this course. 

2. My ability to describe how stress can affect behavior has improved as a result of participating 
in this course. 

3. My ability to recognize the signs and symptoms of stress has improved as a result of 
participating in this course. 



4. My understanding of the physiological response to stress has improved as a result of 
participating in this course. 

5. My understanding of how stress can impact human health has improved as a result of 
participating in this course. 

6. My ability to identify stressors and their possible root causes has improved as a result of 
participating in this course. 

7. My ability to evaluate the effectiveness of stress management strategies and relaxation 
techniques has improved as a result of participating in this course. 

8. How is the HE 242 class you're taking offered? On-campus and/or hybrid OR Completely 
online 

 

12. Describe how the SAC will ensure that the evaluation of student work is consistent 
(e.g. norming rubrics, verifying inter-rater reliability.)* 

The benefit of conducting an assessment in this manner is that there is no norming required. The 
scoring will be a result from student self-assessments. 

 

 
 

13. If the results of the project indicate a need for additional instruction on the 
outcome in the future (i.e. during the reassessment year), what are possible steps 
the SAC might take to help students improve outcome achievement?* 

1. Isolate course content and assessments used pertaining to implied course outcome 
2. Provide supplemental content resources, alter assessments, and provide a list of potential 

teaching strategies 
3. Pilot in Summer 2019 
4. Briefly assess pilot process/results and modify (if needed) 
5. Share out to all instructors for implementation Fall 2019 and Winter 2020 
6. Reassess Winter 2020 

 



14. Different SACs and individuals have different training in assessment.  Your LAC 
coach is available to help with any step.  What might you need help with moving 
forward? 

Nothing at this time, thank you.  

 

 

Please submit the completed planning section (leaving the following end-of-year report section blank) to 
learningassessment@pcc.edu by the November deadline.  

  

mailto:learningassessment@pcc.edu


Annual Assessment Report 2018-2019 
 

The purpose of SAC-level assessment at PCC is to identify the levels of student achievement of course- 
or program-level outcomes in the name of improving those levels of achievement.  The first part of that 
process is the initial assessment of an outcome. 

If this is a reassessment of an outcome that your SAC assessed previously, please use the Annual 
Reassessment Report instead. 

On completing the form, please e-mail it to learningassessment@pcc.edu. 

Note that questions marked with an asterisk* indicate that the accompanying help document includes 
information relevant to that question. 

If your SAC was unable to complete the planning section, above, during Fall Term, please fill that section 
out before completing the following end-of-year report. 

15. Were any changes made to the assessment plan submitted in Fall Term?  If so, 
please briefly describe them. 

No changes were made.  

 



16. Please provide an executive summary of your results; include only key data points 
and your overall findings regarding student learning. 

 
*Due to the small sample size of students registered in hybrid classes, we have grouped evaluation 
results in the following way: 1. Students attending face-to-face or hybrid sections. 2.  Students 
attending online sections. 

 

17a. What were the benchmarks levels (minimum acceptable level of student 
achievement of the outcome) for the project?* 

The SAC desired to have all seven questions receive a minimum average of “4”. See section 16 above 
for individual scores. See attached documents for raw data.  
 

 

17b. What percentage or frequency of students achieved the benchmark levels?* 
As a SAC we are thrilled to report an overall average above our benchmark ( “4”) in all seven areas. 
This indicates a 100% success rate from students who completed the anonymous electronic survey.  

 



18. Please accompany your report with the actual results of your project as an 
appendix (i.e. along with this report, send the project results themselves as a 
spreadsheet or document) if possible.  If that is not possible, please explain.* 

See attached.  

 

19. How was student work redacted (i.e. made anonymous)?* 
Student responses were anonymous. The only identifier students provided was whether their course 
was on-campus (including hybrid) or completely online. A Google form was set up in a way to 
maintain anonymity; no student data was collected aside from modality of the course. 

 

20. In general terms, describe the level of SAC involvement in the project (e.g. were 
both PT and FT faculty involved in contributing and/or scoring student work?  Did 
all instructors or a representative sample of instructors contribute student work to 
be evaluated?)  Identify any barriers to participation within the SAC. 

Full-time faculty worked together to develop the assessment tool. Fall term 2018 the assessment tool 
was piloted to ensure it would be successful for wide use. Winter term 2019 both part-time and full-
time faculty participated in encouraging their students to complete the electronic survey at the 
conclusion of the term. This task was largely successful due to the efforts of our SAC chair. Reminder 
e-mails were sent out weeks 1, 3, 5, and 7 of the term nudging faculty to use the link to the 
anonymous survey. As a SAC we are excited with the high number of student responses and desire to 
use this strategy for future assessments.  
 
Some of the barriers we observed were: due to the fact that the survey was anonymous, we are 
unable to confirm exact numbers of part-time/full-time faculty participation. Additionally, we are 
unable to confirm exactly how many students from each section offered participated in the survey.  



 
21. Were potential benefits to student learning identified as a result of the 

assessment project?  How will the SAC use the information during the 
reassessment of the outcome in the future (i.e. “closing the loop.”)* 

    As a SAC we are thrilled to report an overall average above our benchmark ( “4”) in all seven areas. 
This indicates a 100% success rate from students who completed the anonymous electronic survey.  
 
Despite scoring above average in all areas, we decided at the Spring 2019 SAC meeting we would like 
to focus our efforts on question number four “My understanding of the physiological response to 
stress has improved as a result of participating in this course.“ as this question scored the lowest 
overall average of 4.53. The following SAC level suggestions were agreed upon:  
 

1. Pilot the following suggestions/modifications Summer 2019: 
• Within the self-assessment administered to students at the end of the term, define the term 

“physiology” and/or use additional terms. Perhaps students don’t fully comprehend the term 
“physiology” and we would like to be more clear 

• Provide a list of resources for faculty to use throughout the term to support student 
understanding of the physiological response to stress.  For example: TED talks, interactive 
videos, etc.  

• Consider modifying the course summary paper to include a section probing students around 
physiological response to stress 

• Consider modifying Module 2 Assignment/ Stress Portfolio #2 so students will  conduct their 
own research around physiological changes that happen in the body. Then have students 
critique their own research and findings 

• Encourage faculty to consistently tie course learnings to the physiological response to stress 
throughout the term 

 
2. Assess Summer 2019 pilot process/results and modify as needed 
3. Share new process with instructors for implementation starting Fall 2019 
4. Assess updated process Fall 2019 and Winter 2020 
5. Compare results and reassess if needed 

 
We hope as a SAC when faculty utilize the tools described above, it will enhance students perceptions 
of their understanding of the physiological response to stress.  
 

 

22. Please explain how results have been shared, or will be shared, with members of 
your SAC. 

Results were shared at Spring 2019 SAC meeting  



 

23. Please comment briefly on any changes to the assessment process that would lead 
to more meaningful results. 

Due to the high number of faculty participation and  student responses, we are quite happy with the efforts of 
our SAC chair and all participating faculty. We would like to continue using this method and explore additional 
ways we can increase student participation in future assessments.  
 
As noted above, we would like to address potential vocabulary challenges some students might experience 
(they might not fully understand what the word physiological means) when completing future assessments. If 
we modify what we are asking them, perhaps we can get more meaningful answers.  
 

 

24. Based on your experience with assessment this year, are there any areas that you 
might want help with from your LAC coach? 

Not at this time.  

 

25. Is there anything else you want to share with reviewers about your assessment 
project that has not been captured in the form? 

As a SAC we really enjoyed the assessment process this year and feel other SACs could benefit from 
similar efforts. The following are suggestions we wish to share with other SACs: 

• Use anonymous google forms, it makes the process much easier and does not requiring 
“norming” 

• Have an individual in the SAC send out regular communications to faculty throughout the 
term reminding them of the assessment with detailed instructions 

• Keep the assessment tool simple for students to complete in less than 10 minutes  
 

 

 
Please submit your report to learningassessment@pcc.edu by the June deadline. 

  

 

 

 

mailto:learningassessment@pcc.edu

	Annual Assessment 2018-2019
	Planning Section: To be completed and submitted in Fall Term
	SAC Assessment Contact:

	1. What SAC do you represent?
	2. What outcome(s) do you plan to assess?
	3. What course(s) will your assessment focus on?
	4a. How will you sample student work?*
	4b. Will the student work be part of the regular graded assignments for the  course(s)?*
	5. How will you redact student work (i.e. make it anonymous)?*
	1. Will your project be a direct or indirect assessment of student work?  (Include an explanation if relevant.)*
	2. In what term(s) will you collect student work?
	3. Briefly describe the purpose or goal of this project.  In other words, what are you hoping to learn?
	4. In general terms, describe the assessment project for the year.  What steps will you take in carrying out the project?*
	10a. What are the benchmarks (minimum acceptable level of student outcome achievement)?*
	10b. What percentage or frequency of students do you hope to see achieve the benchmarks?*
	11. Describe the tools (e.g. rubrics, checklists, standardized exams) you will use in the project to evaluate student work.
	12. Describe how the SAC will ensure that the evaluation of student work is consistent (e.g. norming rubrics, verifying inter-rater reliability.)*
	13. If the results of the project indicate a need for additional instruction on the outcome in the future (i.e. during the reassessment year), what are possible steps the SAC might take to help students improve outcome achievement?*
	14. Different SACs and individuals have different training in assessment.  Your LAC coach is available to help with any step.  What might you need help with moving forward?

	Annual Assessment Report 2018-2019
	15. Were any changes made to the assessment plan submitted in Fall Term?  If so, please briefly describe them.
	16. Please provide an executive summary of your results; include only key data points and your overall findings regarding student learning.
	17a. What were the benchmarks levels (minimum acceptable level of student achievement of the outcome) for the project?*
	17b. What percentage or frequency of students achieved the benchmark levels?*
	18. Please accompany your report with the actual results of your project as an appendix (i.e. along with this report, send the project results themselves as a spreadsheet or document) if possible.  If that is not possible, please explain.*
	19. How was student work redacted (i.e. made anonymous)?*
	20. In general terms, describe the level of SAC involvement in the project (e.g. were both PT and FT faculty involved in contributing and/or scoring student work?  Did all instructors or a representative sample of instructors contribute student work t...
	21. Were potential benefits to student learning identified as a result of the assessment project?  How will the SAC use the information during the reassessment of the outcome in the future (i.e. “closing the loop.”)*
	22. Please explain how results have been shared, or will be shared, with members of your SAC.
	23. Please comment briefly on any changes to the assessment process that would lead to more meaningful results.
	24. Based on your experience with assessment this year, are there any areas that you might want help with from your LAC coach?
	25. Is there anything else you want to share with reviewers about your assessment project that has not been captured in the form?


