
Planning Section:

SAC Assessment Contact:

Name e-mail

Andrea Lowgren andrea.lowgren@pcc.edu

1. What SAC do you represent?
History

2. Is this plan for an initial assessment or a reassessment?
A plan for an initial assessment.

3. What course(s) will your assessment/reassessment focus on?

All history courses.

4. In what term(s) will you collect student work?
Fall



5a. How will you sample student work? If this is a reassessment, did this change from

previous years?*

We are going to assess all Black and Native student signature assignments.

5b. Will the student work be part of the regular graded assignments for the course(s)?

Please describe how the student work you plan to collect is integrated into the

course(s)*

Yes, these will be signature assignments.  They are integrated differently in different courses.

6. How will you redact student work (i.e. make it anonymous)?*

We will remove student names and g numbers.

7. Explain how your project is a direct assessment. If designing an indirect or exploratory

assessment please share your rationale. (Include an explanation if relevant.) If this is a

reassessment, did this change?*

Direct assessment. A panel of faculty will carry out norming and scoring of the artifacts using the

Social Inquiry & Analysis rubric.



8. Briefly describe the purpose or goal of this project.  In other words, what are you

hoping to learn? If this is a reassessment, did this change?*

Our goal this year is to learn how to better support Black and Native students’ learning.

9. In general terms, describe the assessment project for the year.  What steps will you

take in carrying out the project? If this is a reassessment, please describe any

modifications to instruction. *
Black and Native American students face many social and political challenges in a country
characterized by racism and settler colonialism; they are also more likely to be disadvantaged
due to the ongoing racial economic disparities.  This can translate into barriers to successful
education that can include unstable housing, food insecurity, inadequate healthcare,
overemployment, and lack of access to reliable internet, transportation and/or childcare. 
Many students withdraw from or fail college courses because they must focus on basic life
needs; the fact that Black and Native students have lower success rates in most all disciplines
at PCC indicates that this is clearly a factor. The History SAC supports PCCs efforts to
provide students with more resources.

In addition to these barriers, are Black and Native students also withdrawing or failing History
courses in higher numbers because they aren’t learning the skills at the same level as other
students?  Are our methods or curricula also failing them? In order to try to answer this
question, the History SAC would like to direct our assessment project this year to finding
some data. We plan to gather the signature assignments in History courses of all of our Black
and Native students from Fall term (during winter term, after final grades for fall have been
submitted), assess them against the same social science rubric that we used last year, and
compare the data to the average scores.  We hope to find some meaningful data to help us
understand what our path forward in the coming years should be in order to support Black
and Native students.

This approach to assessment was a result of our ADU for 2021-22.



10a. What are the benchmarks (minimum acceptable level of student outcome

achievement) and how have they been determined?*

In past years our benchmarks have been a 2 or higher on the 4-level rubric for each dimension.

10b. What percentage or frequency of students do you hope to see achieve the

benchmarks?*

We are hoping that Black and Native students meet the same benchmark as our general numbers last

year, around 70%.

11. Describe the tools (e.g. rubrics, checklists, standardized exams) you will use in the

project to evaluate student work. If this is a reassessment, please describe any changes

from previous years. [Note: Significant changes to the assessment tools constitutes a

new assessment.]

The Social Inquiry & Analysis rubric generated by the Social Science DSAC.

12. Describe how the SAC will ensure that the evaluation of student work is consistent. If

using a rubric, please describe how the SAC will norm to the rubric, and verify inter-rater

reliability. If this is a reassessment, please describe any changes from previous years.*

We will norm in spring before scoring takes place. This will consist of a standard norming session held

live over Zoom, a calculation of IRR, and then separate scoring of artifacts once IRR is at an acceptable

level.



13. Different SACs and individuals have different training in assessment.  Your LAC coach

is available to help with any step.  What might you need help with moving forward?

We need support in getting the G numbers of Black and Native students in all history courses Fall term

so that during winter term we can take those signature assignments from D2L, redact the names and g

numbers and use them for our assessment.   Instructors do not have access to race/ethnicity data, but

the college does.

Please save this document and submit it to learningassessment@pcc.edu by November 30, 2021.

Annual Assessment and Reassessment Report 2021-2022

The purpose of SAC-level assessment at PCC is to identify the levels of student achievement of course- or
program-level outcomes in the name of improving those levels of achievement.  The first part of that
process is the initial assessment of an outcome.

On completing the form, please email it to learningassessment@pcc.edu.

Note that questions marked with an asterisk* indicate that the accompanying help document includes
information relevant to that question.

If your SAC was unable to complete the planning section, above, during Fall Term, please fill that section
out before completing the following end-of-year report.

15. Were any changes made to the assessment plan submitted in Fall Term?  If so, please
briefly describe them.
Yes. In the fall term we wanted to assess the signature assignments of the Black and Native students against the
signature assignments of history students overall.  Since we do not have access to demographic data, we asked for
the G numbers of the Black and Native history students so that we could pull their signature assignments from
D2L to assess.  Institutional Effectiveness could not provide this data.

After a meeting with Dieterich Steinmetz, Laura Massey, and others, it was decided that we would collect all of
the G numbers of the students who did not pass the courses and IE would give us aggregate racial data.  In other
words, we were able to find out overall what the non-success rate was by race, but not link individual G numbers
to actual signature assignments and therefore could not proceed with our original plan submitted fall term.

mailto:learningassessment@pcc.edu


16. Please provide an executive summary of your results; include only key data points
and your overall findings regarding student learning.

Of the faculty who participated in submitting data from their 25 courses, 106 students received either a W or an F in
their course during Fall 2021.  We do not know what the precise success rate is because the Annual Program Update
data that we have access to does not yet include Fall 2021
(https://www.pcc.edu/institutional-effectiveness/program-profiles/#DataBlock-4325)

Of these 106 students:
65 students received an F and did not complete the signature assignment (62%)
5 students received an F and completed the signature assignment (4%)
36 students received a W – we do not know if they completed the signature assignment or not because once they
withdraw from the course, we can no longer see them on D2L (33%)

The demographic data by race indicated that 6 Black students got a W or an F in these history courses (5%).  Zero
Native students got a W or an F in these history courses (0%).  Since we do not have data on the overall
demographics of the enrollment of Fall 2021, nor of these specific courses, we do not know if these percentages are
disproportionate.  Based on the lower success rates of Black and Indigenous students from 2020-21 they might be.
But also, since we are discussing numbers like 6 and 0, conclusions are difficult to reach.

We asked the faculty to include what percentage of the overall coursework the non-passing students completed, and
the results ranged from 0-60%.  History courses place signature assignments in a variety of weeks in the term,
depending on faculty design.

Overall, these results indicate that assessing the signature assignment to learn why students are not passing history
courses is not an effective method.  The majority of students failed their history courses because they did not turn in
their assignments, not because their assignments did not meet the rubric benchmarks.

In conclusion, we still do not know if our methods or curricula are causing lower success rates for our Black and
Native history students.  They could be disappearing from the courses because they do not feel welcome/because the
material does not seem relevant in addition to the racial economic barriers to successful course completion.
Assessing signature assignments will not lead us to this information.

17. Please accompany your report with the numerical results (disaggregated data or raw
data) and data analysis of your project as an appendix (i.e. along with this report, send
the project results themselves as a spreadsheet or document) if possible.  If that is not
possible, please explain.*
Data included identifying information - deleted for publication purposes.

18a. What were the benchmarks levels (minimum acceptable level of student
achievement of the outcome) for the project?*
N/A

18b. What percentage or frequency of students achieved the benchmark levels?*
N/A

https://www.pcc.edu/institutional-effectiveness/program-profiles/#DataBlock-4325


19. How was student work redacted (i.e. made anonymous)?*
G numbers

20. If the SAC used a rubric, please describe any changes to the norming and scoring
process described in the plan (question 12). Share the inter-rater reliability score below.

N/A

21. In general terms, describe the level of SAC involvement in the project (e.g. were both
PT and FT faculty involved in contributing and/or scoring student work?  Did all
instructors or a representative sample of instructors contribute student work to be
evaluated?)  
Both FT and PT faculty were requested to participate in submitting the G numbers of students who got an F or a
W in their classes.
Not all HST faculty chose to participate. 25 courses were evaluated, out of 36 total (70%).

22. Identify any barriers to participation in learning assessment within the SAC. Describe
any external factors that got in the way of learning assessment this year -- for example,
funding, time constraints, cancelled courses, faculty workload, etc.
None that I am aware of.

23. What potential benefits to student learning were identified as a result of the
assessment project?  How will the SAC use the information during the reassessment of
the outcome in the future (i.e. “closing the loop.”)*
From this project the SAC learned that assessing signature assignments may yield information about
student learning, but generally for those students who are already successful in passing the course.

The assessment process does not help SACs figure out how to assist the students who are failing.

24. If the results of the project indicate a need for additional instruction on the outcome
in the future (i.e. during the reassessment year), what are the possible steps the SAC
might take to help students improve outcome achievement?*



We had a discussion in the SAC about how to encourage students to complete their assignments and continue in
the course instead of withdrawing or disappearing.  Most faculty members are using email contact (particularly
in remote and online courses) and CPNs.  Many students do not regularly check their PCC email, especially
those who are not checking into D2L either.  The History SAC is searching for new ideas for trying to keep
students coming to class and doing their work and would welcome input.

25. If this was a reassessment, were any modifications to instruction implemented
between the prior assessment and this one? How did the assessment methods and
results compare with the prior assessment?*
N/A

26. Please explain how results have been shared, or will be shared, with members of
your SAC.
Results were shared at the spring SAC meeting.

27. What changes would you make to your assessment design, methods or process?
Please comment briefly on any possible changes to your assessment process that would
lead to more meaningful assessment results -- for example, increasing your sample size,
or improvements to the norming process, etc.

28. Based on your experience with assessment this year, are there any areas that you
might want help with from your LAC coach?

29. Is there anything else you want to share with reviewers about your assessment
project?
One important detail that came up in our meeting with Dieterich Steinmetz and Laura Massey is that
it would be helpful to have access the date that a student chose to withdraw from the course.  There
are students who withdraw in weeks 2 or 3, likely for different reasons, than the ones who withdraw
right before the deadline because they are aware that they will otherwise get an F.

Although the project did not result in the direct assessment of student learning outcomes, it did
accomplish an important step related to assessment: opening the door to direct collaboration
between SACs and IE in accessing student success data informed by demographics.  It is difficult if
not impossible for SACs to directly access that information at the level of granularity needed for
assessment, and going forward it is to be hoped that the process can be further streamlined to



empower SACs to make data-informed decisions, in the contexts of both assessment and
completion.  The History assessment project was an important first step in that direction.

Please submit your report to learningassessment@pcc.edu by June 24, 2021.

 Submission checklist: 

● Full report
● Numerical results (disaggregated data or raw data) and data analysis as an appendix. 
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