
Annual Assessment 2019-2020 
 

The purpose of SAC-level assessment at PCC is to identify the levels of student achievement of course- 
or program-level outcomes in the name of improving those levels of achievement.  The second part of 
that process is the reassessment of an outcome that has been assessed in a previous year. 

In an initial assessment of an outcome, a SAC should identify any areas of student achievement of an 
outcome that could be improved.  The SAC should then target those areas with a teaching strategy 
appropriate to its discipline during the reassessment year.  The reassessment of the outcome then 
determines if the strategy was effective by measuring any changes to student achievement.   

This process, of assessing, analyzing, creating a teaching strategy, and reassessing, is called "closing the 
loop."  It is how assessment can be useful for instructors and, by extension, for students. 

On completing the form, please e-mail it to learningassessment@pcc.edu. 

Note that questions marked with an asterisk* indicate that the accompanying help document includes 
information relevant to that question. 

The planning section that follows is to be completed and submitted Fall Term.  If your SAC is unable to 
complete it in fall, please fill out the planning section when completing the final report in spring.* 

Planning Section: To be completed and submitted in Fall Term 
SAC Assessment Contact: 

Name e-mail 
Chris Brooks christopher.brooks3@pcc.edu 

 

1. What SAC do you represent? 
History 

 

2. What outcome(s) do you plan to assess? 
Social Inquiry & Analysis 

 

about:blank
mailto:christopher.brooks3@pcc.edu


3. What course(s) will your assessment focus on? 
TBD, but should represent a broad range of history courses (approximately 15 - 20 courses 
anticipated). 

 

4a. How will you sample student work?* 
Instructors who developed a signature assignment for the GEARS (Gen Ed) approval process will be 
asked to contribute approximately 10 artifacts based on their respective assignments given in Winter 
Term 2020.  Instructors will be asked to randomly select assignments (based on a random number 
generator or equivalent tied to a given classlist).  The assessment coordinator will then determine the 
minimum number of artifacts needed for a representative sample and randomly select from the 
artifacts submitted to meet that number. 

 

4b. Will the student work be part of the regular graded assignments for the  
course(s)?* 

Yes, all assignments will be embedded in history courses. 

 

5. How will you redact student work (i.e. make it anonymous)?* 
Submitting instructors will redact assignments before submission, and the assessment coordinator 
will double-check and redact if necessary before artifacts are scored. 

 



6. Will your project be a direct or indirect assessment of student work?  (Include an 
explanation if relevant.)* 

It will be a direct assessment carried out by members of the History SAC. 

 

7. In what term(s) will you collect student work? 
Winter Term 2020. 

 
8. Briefly describe the purpose or goal of this project.  In other words, what are you 

hoping to learn? 
We hope to establish a baseline of scores using the DSAC-developed Social Analysis & Inquiry rubric.  
Because signature assignments were developed to match that rubric for the purpose of retaining Gen 
Ed status for our courses, we hope to have a relatively easy time achieving inter-rater reliability for 
scoring and, in turn, develop an accurate measure of student achievement in the rubric’s dimensions.  
Next year we plan to focus instruction on those dimensions and then re-assess. 

 

9. In general terms, describe the assessment project for the year.  What steps will 
you take in carrying out the project?* 

1. Signature assignments were developed by the History SAC GEARS deadline, end of term Fall 
2019. 

2. Assignments will be used in Winter Term courses and the resulting artifacts collected by the 
assessment coordinator. 

3. Norming will occur during the Sprint Term SAC meeting.  Once inter-rater reliability has been 
achieved, faculty will score artifacts and submit scores to the assessment coordinator. 

4. Assessment coordinator will complete the report by the June deadline. 
 



10a. What are the benchmarks (minimum acceptable level of student outcome 
achievement)?* 

The official PCC benchmarks for the DSAC-developed rubrics is “2 - Developing.”  The History SAC will 
use that benchmark. 

 

10b. What percentage or frequency of students do you hope to see achieve the 
benchmarks?* 

We hope to see a majority of students achieve or exceed the benchmark, but as an initial assessment 
this project will give us the data to allow us to refine that expectation for the reassessment. 

 

11. Describe the tools (e.g. rubrics, checklists, standardized exams) you will use in 
the project to evaluate student work. 

We will use the Social Inquiry & Analysis rubric developed by the Social Sciences DSAC. 

 

12. Describe how the SAC will ensure that the evaluation of student work is 
consistent (e.g. norming rubrics, verifying inter-rater reliability.)* 

We will carry out norming at the spring SAC meeting.  The SAC has normed to rubrics every year for 
several years in a row and the process should not be a problem, although of course we cannot be 
certain that achieving inter-rater reliability on this particular rubric will be easy. 

 

 
 



13. If the results of the project indicate a need for additional instruction on the 
outcome in the future (i.e. during the reassessment year), what are possible steps 
the SAC might take to help students improve outcome achievement?* 

Additional focused instruction.  We will discuss results in Fall 2020 and determine the andragogical 
approaches to try in our classes to see if we can help students achieve the outcome dimensions at 
higher levels in the reassessment project. 

 

14. Different SACs and individuals have different training in assessment.  Your LAC 
coach is available to help with any step.  What might you need help with moving 
forward? 

Nothing at this time.  The assessment coordinator is theoretically able to handle the logistics of this 
project. 

 

*STOP*  This concludes the planning portion of the form.  

 

Please save this document and submit it to learningassessment@pcc.edu by December 2, 2019.  

 

In the spring, complete the reporting section that continues on the next page.  
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Annual Assessment Report 2019-2020 
 

The purpose of SAC-level assessment at PCC is to identify the levels of student achievement of course- 
or program-level outcomes in the name of improving those levels of achievement.  The first part of that 
process is the initial assessment of an outcome. 

If this is a reassessment of an outcome that your SAC assessed previously, please use the Annual 
Reassessment Report instead. 

On completing the form, please e-mail it to learningassessment@pcc.edu. 

Note that questions marked with an asterisk* indicate that the accompanying help document includes 
information relevant to that question. 

If your SAC was unable to complete the planning section, above, during Fall Term, please fill that section 
out before completing the following end-of-year report. 

15. Were any changes made to the assessment plan submitted in Fall Term?  If so, 
please briefly describe them. 

Because of the COVID-19 pandemic and the attendant shift to remote teaching, there were significant 
changes to the project.  The assessment coordinator opted to scale the project down significantly, 
relying on a small assessment subcommittee and reducing the number of artifacts scored.  The 
methodological problems with this are acknowledged below. 

 

16. Please provide an executive summary of your results; include only key data 
points and your overall findings regarding student learning. 

Of the 21 artifacts scored, results were as follows (dimensions are from the Social Inquiry & Analysis 
rubric): 
CONTEXT               INQUIRY                 INFO                             DIVERSITY 
2.4 average               2 average                 2.4 average              1.6 average 
4: 2                              4: 1                               4: 1                            4: 1 
3: 6                              3: 3                               3:10                            3: 2 
2:11                              2:12                               2: 7                            2: 9 
1: 2                              1: 5                               1: 3                            1: 6 
                                               0: 3 
Benchmark: 19/21 Benchmark: 16/21 Benchmark: 18/21 Benchmark: 12/21 
 

 

about:blank


17a. What were the benchmarks levels (minimum acceptable level of student 
achievement of the outcome) for the project?* 

Levels were set to 2 on the four-level rubric.  

17b. What percentage or frequency of students achieved the benchmark levels?* 
As noted above, benchmarks were (by dimension): 
CONTEXT: 19/21 (90%)  
INQUIRY: 16/21 (76%)  
INFORMATION: 18/21 (85%)  
DIVERSITY: 12/21 (57%) 

18. Please accompany your report with the actual results of your project as an
appendix (i.e. along with this report, send the project results themselves as a
spreadsheet or document) if possible.  If that is not possible, please explain.*

Scores attached. 

19. How was student work redacted (i.e. made anonymous)?*
All work was redacted by contributing faculty members and then double-checked by assessment 
coordinator before distribution for scoring. 

Editor's note:  Scores have been appended to the end of this document.



20. In general terms, describe the level of SAC involvement in the project (e.g. were
both PT and FT faculty involved in contributing and/or scoring student work?  Did
all instructors or a representative sample of instructors contribute student work
to be evaluated?)  Identify any barriers to participation within the SAC.

The subcommittee consisted of four FT faculty members with assessment experience, with three 
members contributing seven artifacts each.  No attempt was made to achieve a representative 
sample of either faculty or (number of) artifacts given the difficulty of carrying out the project in the 
current context.   

The barrier to participation was the pandemic, which necessitated radically scaling back the project.  
The major issues arising from this are methodological: the figures do not constitute a representative 
sample and the scoring was carried out after a coordinating meeting but not formal norming.  Thus, 
the results must be taken with a grain of salt. 

21. Were potential benefits to student learning identified as a result of the
assessment project?  How will the SAC use the information during the
reassessment of the outcome in the future (i.e. “closing the loop.”)*

The most interesting result of the project was the fact that scores for the diversity dimension were 
significantly lower across the board, with all four participating faculty tending to score lower in that 
dimension.  In a post-mortem discussion, the issue appeared to have arisen from the failure of the 
assignments to prompt students to move beyond a level 1 or 2 on the rubric in that dimension (or to 
address it all in three cases), compounded by some confusion about the definition of “diversity” in the 
rubric language.  This suggests a more focused approach in assignment design with the next iteration. 

While the results are pending, comparable confusion arose during the norming process for the 
college-wide scoring of the Social Analysis & Inquiry rubric (norming was led by the HST SAC 
assessment coordinator), with diversity scores tending to be lower than the scores of the other 
dimensions and considerable difficulty in approaching the dimension.  It will be interesting to see 
what inter-rater reliability is for that dimension in particular. 

It is the intention of the SAC to carry out further assignment design and to reassess this dimension 
next year if at all possible (i.e. depending on the state of the college against the backdrop of budget 
cuts and the pandemic).  The only valid results that could be gained given the methodological issues 
noted above have to do with the diversity dimension: given how much lower scores were in diversity, 
if the SAC is able to move scores higher in that dimension next year, even with the caveats with this 
year’s project, we can feel secure that student learning was positively affected. 



22. Please explain how results have been shared, or will be shared, with members of
your SAC.

Report distributed to SAC members via email and will be discussed in fall. 

23. Please comment briefly on any changes to the assessment process that would
lead to more meaningful results.

The flaws with assessment this year are obvious - it was extremely difficult to carry out an assessment 
project at all against the backdrop of the pandemic and the difficulties of remote teaching.  The HST 
SAC did the best it could given that SAC-led assessment was still required. 

24. Based on your experience with assessment this year, are there any areas that you
might want help with from your LAC coach?

No, some expertise now exists in the HST SAC and we feel secure moving forward. 

25. Is there anything else you want to share with reviewers about your assessment
project that has not been captured in the form?

Please submit your report to learningassessment@pcc.edu by June 30, 2020. 

mailto:learningassessment@pcc.edu


CONTEXT INQUIRY INFORMATION DIVERSITY

ARTIFACT #

1 3 2 3 3

2 1 1 2 0

3 2 1 1 0

4 3 2 2 1

5 2 1 2 0

6 2 2 2 2

7 2 2 2 2

8 3 2 3 2

9 2 1 1 1

10 3 2 3 2

11 4 4 4 4

12 4 3 3 3

13 2 2 3 2

14 3 3 3 2

15 3 2 3 2

16 2 1 2 2

17 2 3 3 2

18 1 2 1 1

19 2 2 2 1

20 2 2 3 1

21 2 2 3 1
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