
Annual Assessment 2018-2019 
 

The purpose of SAC-level assessment at PCC is to identify the levels of student achievement of course- 
or program-level outcomes in the name of improving those levels of achievement.  The second part of 
that process is the reassessment of an outcome that has been assessed in a previous year. 

In an initial assessment of an outcome, a SAC should identify any areas of student achievement of an 
outcome that could be improved.  The SAC should then target those areas with a teaching strategy 
appropriate to its discipline during the reassessment year.  The reassessment of the outcome then 
determines if the strategy was effective by measuring any changes to student achievement.   

This process, of assessing, analyzing, creating a teaching strategy, and reassessing, is called "closing the 
loop."  It is how assessment can be useful for instructors and, by extension, for students. 

On completing the form, please e-mail it to learningassessment@pcc.edu. 

Note that questions marked with an asterisk* indicate that the accompanying help document includes 
information relevant to that question. 

The planning section that follows is to be completed and submitted Fall Term.  If your SAC is unable to 
complete it in fall, please fill out the planning section when completing the final report in spring.* 

Planning Section: To be completed and submitted in Fall Term 
SAC Assessment Contact: 

Name e-mail 
Jason Palmer jason.palmer@pcc.edu 

 

1. What SAC do you represent? 
MUS/MUP 

 

2. What outcome(s) do you plan to assess? 
We are looking to assess student outcomes in terms of on-boarding, advising, placement, and transfer 
of music students. With the coming changes to advising and guided-pathways we feel that it is time to 
gain a better understanding of what our students are experiencing as the enter the college, what 
advising they are getting, and what they are hoping to attain upon completion of the program.  

 



3. What course(s) will your assessment focus on? 
All music courses. 

 

4a. How will you sample student work?* 
We will institute a student survey in all music courses. 

 

4b. Will the student work be part of the regular graded assignments for the  
course(s)?* 

No 

 

5. How will you redact student work (i.e. make it anonymous)?* 
Online/digital poll/survey 

 



6. Will your project be a direct or indirect assessment of student work?  (Include an 
explanation if relevant.)* 

This assessment will focus on surveying student experiences with advising, desired career goals, and 
transfer/matriculation, so individual student assignments are not necessary. 

 

7. In what term(s) will you collect student work? 
Winter, 2019 

 
8. Briefly describe the purpose or goal of this project.  In other words, what are you 

hoping to learn? 
Music students enter our college with a variety of desired outcomes and goals. Some students wish to 
transfer to four-year schools in the areas of music education, music performance, music production, 
music composition, and musicology. Others wish to pursue 4-year degrees in music therapy. Still 
others wish to complete two years of schooling and enter the professional music industry. Last, many 
of our students are studying music as an elective or as something to augment their education in 
another field. Given the diversity of our students and their needs, we feel that we would like to 
formalize what we hear anecdotally from students into a broad picture of our student body that is 
more systematic and metric. As music faculty and FDC’s, we do a large amount of informal advising, 
and we feel that music is a unique career path that requires us to advise on many different areas of 
the student growth. WE feel that we need more information, and also that this information can 
inform the college as we begin the re-build of advising and the process of guided pathways. 

 

9. In general terms, describe the assessment project for the year.  What steps will 
you take in carrying out the project?* 

We will generate a simple survey that can be distributed in all classes that can be anonymously 
gathered and compiled so as to create a large sampling of our students and their experience with 
advising, their needs in terms of career advising, and their goals upon graduation. 

 



10a. What are the benchmarks (minimum acceptable level of student outcome 
achievement)?* 

This project does not require this. 

 

10b. What percentage or frequency of students do you hope to see achieve the 
benchmarks?* 

Not relevant. 

 

11. Describe the tools (e.g. rubrics, checklists, standardized exams) you will use in the 
project to evaluate student work. 

We will simply create data about what career paths, transfer institutions, and experiences with 
advising the students share with us. 

 

12. Describe how the SAC will ensure that the evaluation of student work is consistent 
(e.g. norming rubrics, verifying inter-rater reliability.)* 

We will compile the data together in our Spring SAC meeting. 

 

 
 



13. If the results of the project indicate a need for additional instruction on the 
outcome in the future (i.e. during the reassessment year), what are possible steps 
the SAC might take to help students improve outcome achievement?* 

We hope to use this data to inform changes in our own personal advising, but also the advising re-
design, guided pathways progress, and also potential transfer guide completion with certain transfer 
institutions.  

 

14. Different SACs and individuals have different training in assessment.  Your LAC 
coach is available to help with any step.  What might you need help with moving 
forward? 

How best to organize our data into numerically useful bits of data. Also, how to generate questions 
carefully enough to gather useful info that will prove to be useful in more than an anecdotal way. 

 

 

Please submit the completed planning section (leaving the following end-of-year report section blank) to 
learningassessment@pcc.edu by the November deadline.  

  

mailto:learningassessment@pcc.edu


Annual Assessment Report 2018-2019 
 

The purpose of SAC-level assessment at PCC is to identify the levels of student achievement of course- 
or program-level outcomes in the name of improving those levels of achievement.  The first part of that 
process is the initial assessment of an outcome. 

If this is a reassessment of an outcome that your SAC assessed previously, please use the Annual 
Reassessment Report instead. 

On completing the form, please e-mail it to learningassessment@pcc.edu. 

Note that questions marked with an asterisk* indicate that the accompanying help document includes 
information relevant to that question. 

If your SAC was unable to complete the planning section, above, during Fall Term, please fill that section 
out before completing the following end-of-year report. 

15. Were any changes made to the assessment plan submitted in Fall Term?  If so, 
please briefly describe them. 

None –  
Here is the link to the survey https://forms.gle/mNQ622LZWJSJtiKW7 
 

 

16. Please provide an executive summary of your results; include only key data points 
and your overall findings regarding student learning. 

Our findings, based on the type of survey produced, was more qualitative than quantitative, and 
consisted of anecdotal comments made in the survey. The survey consisted of short answers in 
response to questions re: advising for music studies at PCC, given the timing of the advising re-design. 
Although this information was useful, it would also be useful to create a more statistical way to look 
at this information. Anecdotally, what we found was that some students started their advising with a 
PCC advisor but many more used a faculty member in music. Music degrees and careers are 
complicated and vary quite a bit between the various transfer institutions. Personal 1-1 advising from 
a career professional and an individualized academic plan was critical for these students. Those who 
did not receive this information typically were involved in music elective type classes and not music 
career direction courses. For students that were planning on majoring in music, they mostly received 
advising from faculty members and mostly had positive results. The only negative results were for 
those who either received no advising or, in one case, from PCC advising. Also notable was the 
amount of students who received no advising at all. 

 

https://forms.gle/mNQ622LZWJSJtiKW7


17a. What were the benchmarks levels (minimum acceptable level of student 
achievement of the outcome) for the project?* 

Given the short answer nature of this, none. 

 

17b. What percentage or frequency of students achieved the benchmark levels?* 
Given the short answer nature of this, none. 

 

18. Please accompany your report with the actual results of your project as an 
appendix (i.e. along with this report, send the project results themselves as a 
spreadsheet or document) if possible.  If that is not possible, please explain.* 

Here is the link to the short responses 
https://docs.google.com/spreadsheets/d/1WHluob3CJJRUko_UQK3ipycpJceoPi4RLKSRg_H1g
0s/edit?usp=sharing 
 

 

19. How was student work redacted (i.e. made anonymous)?* 
Online Survey 

 

https://docs.google.com/spreadsheets/d/1WHluob3CJJRUko_UQK3ipycpJceoPi4RLKSRg_H1g0s/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1WHluob3CJJRUko_UQK3ipycpJceoPi4RLKSRg_H1g0s/edit?usp=sharing


20. In general terms, describe the level of SAC involvement in the project (e.g. were 
both PT and FT faculty involved in contributing and/or scoring student work?  Did 
all instructors or a representative sample of instructors contribute student work to 
be evaluated?)  Identify any barriers to participation within the SAC. 

All FT and PT members were invited to create questions, then these were distilled and edited at a SAC 
meeting. 

 
21. Were potential benefits to student learning identified as a result of the 

assessment project?  How will the SAC use the information during the 
reassessment of the outcome in the future (i.e. “closing the loop.”)* 

We hoped to better understand how students were receiving advising as we begin PCCs advising re-
design. Our findings show that most students are receiving career and advising guidance in music 
from music faculty members and that this seems to need to be addressed in the upcoming process for 
the re-design. Also, notable was how many students received no advising at all. 

 

22. Please explain how results have been shared, or will be shared, with members of 
your SAC. 

This report will be shared with the SAC, along with the survey findings. 

 

23. Please comment briefly on any changes to the assessment process that would lead 
to more meaningful results. 

More careful creation of statistical ways to take this survey into a more data driven direction. When 
looking at the varied short-answer responses it became clear that creating a systematic analysis may 
be difficult. 

 



24. Based on your experience with assessment this year, are there any areas that you 
might want help with from your LAC coach? 

How to do this again in a may targeted way. 

 

25. Is there anything else you want to share with reviewers about your assessment 
project that has not been captured in the form? 

No 

 

 
Please submit your report to learningassessment@pcc.edu by the June deadline. 

  

 

 

 

mailto:learningassessment@pcc.edu
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