
Annual Assessment 2019-2020 
 

The purpose of SAC-level assessment at PCC is to identify the levels of student achievement of course- 
or program-level outcomes in the name of improving those levels of achievement.  The second part of 
that process is the reassessment of an outcome that has been assessed in a previous year. 

In an initial assessment of an outcome, a SAC should identify any areas of student achievement of an 
outcome that could be improved.  The SAC should then target those areas with a teaching strategy 
appropriate to its discipline during the reassessment year.  The reassessment of the outcome then 
determines if the strategy was effective by measuring any changes to student achievement.   

This process, of assessing, analyzing, creating a teaching strategy, and reassessing, is called "closing the 
loop."  It is how assessment can be useful for instructors and, by extension, for students. 

On completing the form, please e-mail it to learningassessment@pcc.edu. 

Note that questions marked with an asterisk* indicate that the accompanying help document includes 
information relevant to that question. 

The planning section that follows is to be completed and submitted Fall Term.  If your SAC is unable to 
complete it in fall, please fill out the planning section when completing the final report in spring.* 

Planning Section: To be completed and submitted in Fall Term 
SAC Assessment Contact: 

Name e-mail 
Jason Palmer jason.palmer@pcc.edu 

 

1. What SAC do you represent? 
MUS/MUP 

 

2. What outcome(s) do you plan to assess? 
Professional Competency (see COVID adjustment, below) 

 



3. What course(s) will your assessment focus on? 
All MUP courses (see COVID adjustment, below) 

 

4a. How will you sample student work?* 
Juried music performances at student MUP final exams. 

 

4b. Will the student work be part of the regular graded assignments for the  
course(s)?* 

Yes, these juried performances act as the final exam for MUP courses. 

 

5. How will you redact student work (i.e. make it anonymous)?* 
They are performed privately in front of a panel of music faculty. 

 



6. Will your project be a direct or indirect assessment of student work?  (Include an 
explanation if relevant.)* 

This project will be a direct assessment. 

 

7. In what term(s) will you collect student work? 
Spring 2020 (see COVID adjustment, below) 

 
8. Briefly describe the purpose or goal of this project.  In other words, what are you 

hoping to learn? 
The original goal of this project was to assess (and ultimately re-assess) music career-track students in 
their professional competency in music performance. This would have been a re-assessment of a 
project conducted several years ago, but due to the COVID situation, we jettisoned this idea during 
the Spring SAC meeting on April 28th, 2020. 

 

9. In general terms, describe the assessment project for the year.  What steps will 
you take in carrying out the project?* 

The project would have been to assess music jury final exams against a rubric of professional 
competency in music performance created several years ago in the first iteration of this project, with 
the idea to see if we had improved in any areas based on the project from the previous assessment. 

 



10a. What are the benchmarks (minimum acceptable level of student outcome 
achievement)?* 

None were established as the project was jettisoned. 

 

10b. What percentage or frequency of students do you hope to see achieve the 
benchmarks?* 

We did not set standards as the project was changed. 

 

11. Describe the tools (e.g. rubrics, checklists, standardized exams) you will use in the 
project to evaluate student work. 

Rubric, Music Jury Form, and Panel of Music Faculty. 

 

12. Describe how the SAC will ensure that the evaluation of student work is consistent 
(e.g. norming rubrics, verifying inter-rater reliability.)* 

Using a panel of music faculty for all performers. 

 

 
 



13. If the results of the project indicate a need for additional instruction on the 
outcome in the future (i.e. during the reassessment year), what are possible steps 
the SAC might take to help students improve outcome achievement?* 

We hoped to re-assess in this area until we changed plans due to COVID, so this question would be 
more about if improvements were made. 

 

14. Different SACs and individuals have different training in assessment.  Your LAC 
coach is available to help with any step.  What might you need help with moving 
forward? 

We would like to create a direct assessment for 20-21 that is fool proof and easily implemented. We 
will be reaching out to our Assessment coach in the Fall for some help in this area.  

 

*STOP*  This concludes the planning portion of the form.  

 

Please save this document and submit it to learningassessment@pcc.edu by December 2, 2019.  

 

In the spring, complete the reporting section that continues on the next page.  
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Annual Assessment Report 2019-2020 
 

The purpose of SAC-level assessment at PCC is to identify the levels of student achievement of course- 
or program-level outcomes in the name of improving those levels of achievement.  The first part of that 
process is the initial assessment of an outcome. 

If this is a reassessment of an outcome that your SAC assessed previously, please use the Annual 
Reassessment Report instead. 

On completing the form, please e-mail it to learningassessment@pcc.edu. 

Note that questions marked with an asterisk* indicate that the accompanying help document includes 
information relevant to that question. 

If your SAC was unable to complete the planning section, above, during Fall Term, please fill that section 
out before completing the following end-of-year report. 

15. Were any changes made to the assessment plan submitted in Fall Term?  If so, 
please briefly describe them. 

Yes, due to the COVID situation, we have jettisoned our plans from the Fall for a re-assessment of 
Professional Competency via juried music performances in MUP courses. We have moved to what we 
feel is a more critical assessment given the unprecedented situation we are all facing now with 
remote teaching in a quarantined world. We have chosen to survey students on their access to 
technology and music aids for recording, broadcasting, and creating music in a quarantine 
environment. 

 

16. Please provide an executive summary of your results; include only key data points 
and your overall findings regarding student learning. 

For this survey, we asked students in all music classes to reply regarding the technology they have 
access to at home to complete remote music studies. We constructed a series of questions, starting 
with basic issues of internet access, access to a computer, printer, etc. then moving to question 
regarding access to music specific pieces of equipment, for example, a digital audio interface, a midi 
keyboard or other midi controller, as well as access to non-technical items that music students 
require for their work such as a place and time to make ‘noise’, an instrument at home, a piano, etc. 
 
Once we received replies, we compiled the answers into a report that summarizes our findings and 
also will be shared with our music faculty. Basically, a summary of our findings shows: 
-None of the respondents were attempting music classes on a smartphone 
-All students had access to a computer and internet connectivity 
-All students had access to a webcam 
-Most students could make ‘noise’ at home and had access to their primary instrument. This will need 
to be addressed in a case-by-case basis during the upcoming remote terms 
-Most students had access to a printer, but for the 15% who did not, this was at times an issue for 
their education 
-Many students, but not all, had access to a digital/audio interface and a higher quality microphone. 
This would be an area to pursue if students have issues with audio quality in the future 



-The primary area for concern was internet speed and video freezes. Although this may be outside of 
the area that PCC can control, coaching and work with students to create as streamlined and efficient 
computer system as possible may help in this area. Simply turning off the video at times may assist 
with audio quality, for instance. 
 
In general, we found that students found this experience acceptable, but improvements in the area of 
video freezes and internet speed would help. Also, since most of these respondents had fairly good 
experiences, our concern would be to also try to assess and identify students quickly during these 
next two remote terms who DO NOT have the requisite technology, especially in the areas of access 
to a computer, webcam, and an instrument. 
 
  

 

17a. What were the benchmarks levels (minimum acceptable level of student 
achievement of the outcome) for the project?* 

Given the indirect nature of this report, we were simply trying to assess what students did and did not 
have access to for the Spring remote teaching environment. There was no specific benchmark set, 
although our hope was that all students had some type of set-up at home that allowed for completing 
of music studies in a remote setting. Our hope was to find that no students were attempting to 
complete their studies on a smart phone, as this would be a major impediment to their work and 
probably the primary thing we’d work to rectify for Summer and Fall remote teaching situations. 

 

17b. What percentage or frequency of students achieved the benchmark levels?* 
100% 

 

18. Please accompany your report with the actual results of your project as an 
appendix (i.e. along with this report, send the project results themselves as a 
spreadsheet or document) if possible.  If that is not possible, please explain.* 

Attached to the email submission of this report, both the raw results as well as the report of the 
findings and interpretation. 

 



19. How was student work redacted (i.e. made anonymous)?* 
Anonymous Survey 

 

20. In general terms, describe the level of SAC involvement in the project (e.g. were 
both PT and FT faculty involved in contributing and/or scoring student work?  Did 
all instructors or a representative sample of instructors contribute student work to 
be evaluated?)  Identify any barriers to participation within the SAC. 

In this case, the indirect assessment method did not allow for faculty evaluation of work. The faculty 
(both PT and FT) did contribute to the construction of the questions for the survey. 

 
21. Were potential benefits to student learning identified as a result of the 

assessment project?  How will the SAC use the information during the 
reassessment of the outcome in the future (i.e. “closing the loop.”)* 

There were some outcomes that are out of the colleges control. 55% of subjects identified faulty or 
slow internet connectivity as a concern for their remote learning. This may not be something that the 
music SAC can address. For the 15% of students who suggested that lack of a printer was an 
educational roadblock, the music SAC can address formatting of assignments and activities to allow 
for a variety of solutions. We were happy to see that, at least among the respondents, all of our 
students had access to a computer, webcam, and internet connectivity to complete their work, as 
well as access to an instrument and the time/space to make music. The primary areas that were 
problematic were internet speed, access to a printer, and video freezes. These could be addressed via 
coaching on making each students computer as efficient as possible, perhaps with the help of IT. 

 

22. Please explain how results have been shared, or will be shared, with members of 
your SAC. 

We will tally and compile the findings in a report that will be emailed to all members of the MUS/MUP 
SAC, as well as messaged to the supporting Deans for possible follow-up. 

 



23. Please comment briefly on any changes to the assessment process that would lead 
to more meaningful results. 

The music SAC feels that the primary change would be simply to have not had the COVID situation 
arrive and disrupt our plans. This felt like a major upheaval that was difficult to navigate successfully. 

 

24. Based on your experience with assessment this year, are there any areas that you 
might want help with from your LAC coach? 

Our primary area of concern is to begin the re-assessment process of previously assessed outcomes in 
coming years with an eye towards attainable changes and realistic goals for real alterations to our 
program. Basically, we feel that we have learned something from all of the assessment projects the 
last 5-8 years, but have yet to feel that we have successfully made any large scale systemic changes 
due to these projects. 

 

25. Is there anything else you want to share with reviewers about your assessment 
project that has not been captured in the form? 

We feel that this assessment project does not necessarily match the colleges need for assessing 
student learning outcomes and recognize this problem. We feel that this was the best use of the SACs 
time given the unusual circumstances this Spring and our desire to offer better options for students as 
they navigate remote environments in the Summer and Fall. Our plan is to return to a pattern of more 
direct assessment projects next year. Thanks! 

 

 
Please submit your report to learningassessment@pcc.edu by June 30, 2020. 
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