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The purpose of CTE program-level assessment at PCC is to look at student achievement of

degree and certificate-level outcomes and to help faculty focus on how to improve student

learning based on assessment.

Please choose one of the degree and/or certificate outcomes that was part of this year’s

Summary Data Report, and provide a more in-depth explanation of your assessment process,

results, and how this might be used to enhance teaching and learning.

This form is to be used for both assessments (first time the outcome is assessed) and for

re-assessments (a follow-up for the initial assessment of the same outcome).

On completing the form, please email it to learningassessment@pcc.edu.

SAC Assessment Contact(s):

Name e-mail

Ellie Bessarab elvira.bessarab@pcc.edu

1. Which SAC do you represent?

Ophthalmic Medical Technology

2. Which outcome is reported here?  (Please provide the text of the outcome, and the

degrees/certificates to which it applies).

Utilize effective oral and written communication skills with patients and other health care
professionals.
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3. Please share how this outcome was assessed to help us understand your process for

assessment.  Please attach a rubric, sample score sheet, or other assessment tool.

Practicum sites were asked to complete an evaluation form on each student that included an
assessment of student’s overall performance, including the students’ oral and written
communication skills with patient’s and with health care professionals.  This evaluation form
was provided to each preceptor through the Platinum Planner platform.  Please review the
attached score sheet for results.  There was a total of 46 questions that were asked on the
student’s overall performance.  11 questions were selected to be reviewed, as they are
directly related to the students’ oral and written communication skills.

4. Please include information about your benchmark (the score that indicates successful

attainment of the outcome), and how it was determined.

The grading criteria was as follows:
N/A = Not applicable. Does not apply
S = Satisfactory (Pass).  Example: student performs tasks satisfactorily following direction and
is engaged in the learning process.
U = Unsatisfactory (Fail). Example: Student is not performing tasks satisfactorily, does not
follow direction and is not engaged in the learning process.

5. Please provide data collected in the assessment of this outcome (including score

distribution and percent of students meeting benchmark).  Summarize your findings in

the box below. Attach supplemental information or appendices. For this report, please

do not include student identifying information, but you can assign an arbitrary

identifier, especially if you wish to reference individual scores in your discussion.  

An assessment was performed on every student from Class of 2022.  Out of the 11
selected questions that were specific to the targeted outcome on “effectively utilizing
oral and written communication skills and with patient’s and other healthcare
professionals”, 100% of the students have successfully passed this measure.  Student
#6 and student #4 were the only 2 students who have received an N/A “Not
Applicable” on two of those measures, as this type of skill was either not observed or
done at the clinic.   Please see the attached spreadsheet with all the data, and the
selected questions that were addressed.
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6. Please discuss your overall findings regarding student learning. (What did you learn from

this assessment? Were there any surprises? Do the data make sense? How do the data

relate to student learning?)

We have learned that all (100%) of the OMT students in Class of 2022 have demonstrate
proficiency in both oral and written communication, as they communicate with patients, with
preceptors, other technicians, and healthcare providers.  This group of students also relate to
patients tactfully and sympathetically.
We have also learned that ALL the OMT students in Class of 2022 are correctly and legibly
performing documentation in clinical charts, and documenting medications and outcomes in
a timely and accurate manner.  All of the students demonstrate skills for
communication/coordination or physician orders with lab, pharmacy, surgery coordinating,
and other patient services.
We have learned that ALL the OMT students in Class of 2022 are using effective
communication skills for problem solving their own learning needs related to their clinical
setting.  They are establishing a positive relationship with the patient and/or family members
or support team.   They are also interacting well with the preceptor, supervisory staff and
team members.

The data makes sense, and there were no surprises with this assessment. This provided the
program reassurance, that the students are understanding the importance of good
communication and are indeed practicing their oral and written skills in the clinic.

This data is very helpful for faculty to know what areas of weakness the students may have
and what they need to focus on in the future.  This data is also individualized, and therefore
the faculty can provide more individualized attention to the students of concern.

7. Please reflect on the entire project and share how your CTE SAC will use the results to

improve student mastery of this outcome. Are there changes that need to be made to

improve teaching and/or learning?

This assessment was helpful to determine how well the students communicate in a clinical
setting, and if there are any barriers that may hinder their overall performance.  Any barriers
will be addressed, and students will be encouraged to learn from this and focus on areas of
improvement from this assessment.
Faculty will have a stronger focus on training the students to have clear oral and written
communication skills, and will stress the importance of correct and legible chart
documentation and effective communication in a clinical setting.
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8. What changes do you plan to make to your assessment of this outcome in the future?

If we were to continue with this assessment in the future we would ask the preceptors for
written feedback on the student’s communication skills, along with the 11 questions that
were originally asked.  Having this written feedback, would give us a more accurate
assessment, and a better direction for improvement.

Has the outcome been assessed before? (If not, skip this question).

9. Were any modifications to instruction implemented between the prior assessment and

this one? How did the assessment methods and results compare with the prior

assessment?

This outcome has been assessed in the 2021-2022 school year.  One modification that was
made, is that data was collected twice, once during the middle of the term, and once during
the end of the term.  This data was also collected every term that the students were
completing their clinical rotations.  Because the collecting of Preceptor Evaluations has
changed to twice per term, not all preceptors have participated in provide a second
evaluation, as it takes time top adjust to the new changes.  The results were there compared
from one term to the next, to see if the student have showed any improvement, on change in
the effectiveness of their communication.  The results did not change between the two
collection periods.  No students had any “Unsatisfactory” reports in communication.

To help us understand your SAC’s overall processes, please complete these additional

questions.

1. Was the SAC able to include Part-Time (PT) and Full-Time (FT) faculty for this

assessment? If PT faculty did not participate, please explain any barriers that might

account for this fact.

Part-Time faculty did not participate in this assessment, as this assessment was overseen by
the full-time faculty who works directly with the preceptors from the affiliated clinical sites.
The preceptors from the clinical sites have completed these assessments.  Data was collected
and presented by the Full-Time faculty.
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2. How do you plan to share this information with all members of your SAC?

This information will be shared via email and discussed during our next SAC meeting in the Fall 2022.

3. Are there any areas that you might want help with from your CTE coach? Please let us

know.

Any suggestions on this assessment would be appreciated.

4. Is there anything else you would like to share with us? Please let us know.

This assessment was helpful, as it gave the program a general idea of how well the students
are communicating with patients and staff in a clinical setting.  In the future, it would be nice
to have an individualized response from each preceptor on communication skills that the
student needs to work on throughout the term.

Thank you for completing this report!

We hope this has been a useful project to help your CTE SAC assist your students!
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