
Annual Assessment 2019-2020

The purpose of SAC-level assessment at PCC is to identify the levels of student achievement of course- 

or program-level outcomes in the name of improving those levels of achievement.  The second part of 

that process is the reassessment of an outcome that has been assessed in a previous year.

In an initial assessment of an outcome, a SAC should identify any areas of student achievement of an 

outcome that could be improved.  The SAC should then target those areas with a teaching strategy 

appropriate to its discipline during the reassessment year.  The reassessment of the outcome then 

determines if the strategy was effective by measuring any changes to student achievement.  

This process, of assessing, analyzing, creating a teaching strategy, and reassessing, is called "closing the 

loop."  It is how assessment can be useful for instructors and, by extension, for students.

On completing the form, please e-mail it to learningassessment@pcc.edu.

Note that questions marked with an asterisk* indicate that the accompanying help document includes 

information relevant to that question.

The planning section that follows is to be completed and submitted Fall Term.  If your SAC is unable to 

complete it in fall, please fill out the planning section when completing the final report in spring.*

Planning Section: To be completed and submitted in Fall Term

SAC Assessment Contact:

Name e-mail

Wayne Hooke whooke@pcc.edu

1. What SAC do you represent?
Psychology

2. What outcome(s) do you plan to assess?
Social Science Gen Ed Outcome
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3. What course(s) will your assessment focus on?
Psy 201a

4a. How will you sample student work?*
Random selection of student work from participating instructors (instructor participation is 
voluntary).

4b. Will the student work be part of the regular graded assignments for the  

course(s)?*
Yes

1. How will you redact student work (i.e. make it anonymous)?*
Removal of student/instructor names and section identifiers.  Additionally, selected artifacts will be 
reviewed to remove other personally identifying information.



2. Will your project be a direct or indirect assessment of student work?  (Include an 

explanation if relevant.)*
Indirect – our focus is on creating agreed on operationalized criteria for psychology assignments.  
Until we have better agreement on how to score the gen ed rubric, we cannot meaningfully work with
it.

3. In what term(s) will you collect student work?
Spring

4. Briefly describe the purpose or goal of this project.  In other words, what are you 

hoping to learn?
The goal of the project is to ensure that our shared work on gen ed assignments is meaningful by 
more precisely operationalizing the performance descriptors of the social science gen ed rubric.  Our 
outcome measure is a satisfactory degree of inter-rater reliability when scoring student work. 

5. In general terms, describe the assessment project for the year.  What steps will 

you take in carrying out the project?*
1. Identify relevant apa outcomes for psychology students’ first two years of work and compile 

them for each dimension of the social science rubric
2. Identify types of assignments that psychology instructors will use to meet the gen ed 

requirement (e.g., traditional research paper, topically focused and guided project, single-
case study, etc.

3. Create - one or more – more precisely operationalized versions of how psychology 
assignment answers will satisfy the various levels for each dimension of the gen ed rubric.

4. Gather artifacts, norm raters, and score artifacts.
5. Calculate inter-rater reliability.



10a. What are the benchmarks (minimum acceptable level of student outcome 

achievement)?*
A Gwet’s AC2 of .70

10b. What percentage or frequency of students do you hope to see achieve the 

benchmarks?*
Our target in this project is faculty achievement as measured by inter-rater reliability.

11. Describe the tools (e.g. rubrics, checklists, standardized exams) you will use in 

the project to evaluate student work.
PCC Gen Ed Rubric; APA student outcomes, to-be-created operationalizations of the PCC Gen Ed 
Rubric

12. Describe how the SAC will ensure that the evaluation of student work is 

consistent (e.g. norming rubrics, verifying inter-rater reliability.)*
Described above – this is what our project is all about.  



13. If the results of the project indicate a need for additional instruction on the 

outcome in the future (i.e. during the reassessment year), what are possible 

steps the SAC might take to help students improve outcome achievement?*
Best guess, rubric modification; faculty training in assignment design and in scoring artifacts.

14. Different SACs and individuals have different training in assessment.  Your LAC 

coach is available to help with any step.  What might you need help with moving 

forward?
Probably nothing.

*STOP*  This concludes the planning portion of the form. 

Please save this document and submit it to learningassessment@pcc.edu by December 2, 2019. 

In the spring, complete the reporting section that continues on the next page. 
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Annual Assessment Report 2019-2020

The purpose of SAC-level assessment at PCC is to identify the levels of student achievement of course- 

or program-level outcomes in the name of improving those levels of achievement.  The first part of that 

process is the initial assessment of an outcome.

If this is a reassessment of an outcome that your SAC assessed previously, please use the Annual 

Reassessment Report instead.

On completing the form, please e-mail it to learningassessment@pcc.edu.

Note that questions marked with an asterisk* indicate that the accompanying help document includes 

information relevant to that question.

If your SAC was unable to complete the planning section, above, during Fall Term, please fill that section 

out before completing the following end-of-year report.

15. Were any changes made to the assessment plan submitted in Fall Term?  If so, 

please briefly describe them.
The move to remote instruction taxed some of our instructors and kept them from completing the 
specific operationalizations of their assignments – which is the essential first step in doing our 
assessment so the project was delayed and planned for our September meeting.  Some instructors 
found that they were simply unable to create a functional operationalization of the social science 
rubric in a way that matched the assignment they had created.  The bulk of our artifacts came from 
instructors in this circumstance.  

16. Please provide an executive summary of your results; include only key data 

points and your overall findings regarding student learning.
Our initial attempts to create assignments were problematic.  We are restarting the process without 
analyzing any artifacts.  Our primary conclusions are:

 Faculty should create the assignment and the specific operationalizations of each of the 
rubric’s dimensions and levels at the same time.

 Faculty can benefit from expert and/or peer group support in this process.
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17a. What were the benchmarks levels (minimum acceptable level of student 

achievement of the outcome) for the project?*
NA

17b. What percentage or frequency of students achieved the benchmark levels?*
NA

18. Please accompany your report with the actual results of your project as an 

appendix (i.e. along with this report, send the project results themselves as a 

spreadsheet or document) if possible.  If that is not possible, please explain.*
NA

19. How was student work redacted (i.e. made anonymous)?*
Documents were all digitally submitted.  Individual instructors redacted identifying information prior 
to submission to the project coordinator.  The project coordinator double-checked all artifacts used to
ensure that identifying information was redacted. 



20. In general terms, describe the level of SAC involvement in the project (e.g. were 

both PT and FT faculty involved in contributing and/or scoring student work?  Did 

all instructors or a representative sample of instructors contribute student work 

to be evaluated?)  Identify any barriers to participation within the SAC.
The main barrier to participation was that many instructors didn’t contribute artifacts to this project 
since the requirement to implement the assignment in their courses was still over a year away.  We 
expect this year to be different.

21. Were potential benefits to student learning identified as a result of the 

assessment project?  How will the SAC use the information during the 

reassessment of the outcome in the future (i.e. “closing the loop.”)*
Creating assignments that instructors can consistently rate similarly will be beneficial to students 
mostly due to improving the clarity of the objectives of the assignments.

22. Please explain how results have been shared, or will be shared, with members of 

your SAC.
A major focus of our SAC work this year will be related to the coordinated effort to create and 
implement signature assignments in all of our gen ed courses next year.

23. Please comment briefly on any changes to the assessment process that would 

lead to more meaningful results.
A focus this year will be on providing instructors with more specific, hands-on support in the creation 
of mutually scorable assignments.



24. Based on your experience with assessment this year, are there any areas that you

might want help with from your LAC coach?
Contact for individual instructors working on creating their assignments.

25. Is there anything else you want to share with reviewers about your assessment 

project that has not been captured in the form?
Each dimension of the social science rubric – and especially the 3 that center on the difference 
between identify and describe are problematic: the two tasks are easily confused/blurred and if 
approached from a sense that identify and describe are on a continuum (from minimal identification 
to elaborate description) consistent agreement about the difference between these levels will be 
difficult.

Please submit your report to learningassessment@pcc.edu by June 30, 2020.
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