
OVPA Scenarios for Classroom Discussion

1. Stop that Itch!

You are working as a CVT in a small animal practice. The receptionist asks you to help
with a phone call. The person on the phone is a current client whose dog was seen for
an annual exam 3 months ago.

● Does a valid VCPR exist?

The client says she told Dr. Sneezy at the annual exam that her dog gets itchy in the
spring and summer months. Dr. Sneezy said she could try Benadryl. Now it’s spring, her
dog is itchy, she wants to give Benadryl but she can’t remember how much Dr. Sneezy
said to use.

You check the dog’s medical record and can’t find anywhere that Dr. Sneezy discussed
this with the client. But the client insists she had this conversation with the doctor.

You know that Dr. Sneezy often recommends clients try Benadryl for their allergic dogs,
and that the dose she uses is 1 mg/lb every 12 hours.

● Can you legally give this client the dosage information? Why or why not?

While you’re searching the dog’s medical record, the client says never mind, she just
looked it up online. According to a “dog medical website,” her dog can take 25 mg every
6 hours. So she’s just going to go ahead and do that.

The dog weighs 12 lb. You do some fast pharmaceutical math and calculate that would
be approximately 2 mg/lb every 6 hours instead of 1 mg/lb every 12 hours. This means
the dog would get 4 times the amount of Benadryl that Dr. Sneezy recommends.

● The owner states she’s going to give her dog this dose of Benadryl, which is
likely to cause medical issues for the dog. Knowing this, should you give the
owner the correct information? Why or why not?

● Are there any alternative actions you can take?
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2. To Extract or Not to Extract?

You’re performing a dental cleaning on a cat. It was supposed to be just a routine
cleaning, but now that the cat is under anesthesia, you find a badly discolored tooth that
wasn’t visible when the cat was awake. You know radiographs need to be taken of the
tooth root in order to assess the health of the tooth.

● Can you legally take dental radiographs on your own, or do you need to ask
permission from Dr. Grumpy first?

You show the radiographs to Dr. Grumpy, who is in surgery with another patient. Dr.
Grumpy says the tooth must be extracted. However, he's going to be in surgery for at
least another hour, so he can’t do it. No other veterinarian is on the premises. To avoid
having the cat waiting under anesthesia for another hour, Dr. Grumpy tells you to extract
the tooth.

● Can you legally do this? Why or why not? What issues are there (if any)?

3. Just Enough to Tide Us Over

Your new neighbors introduce themselves. They just moved to Oregon from another
state. When they learn you’re a veterinary technician, they say, “Oh how lucky! Our dog
is on heartworm medication from our previous vet, but we’re out and he’s due for a dose
this weekend. We’ve been calling every vet in town but nobody will give us a refill unless
we pay for an exam. Is that a scam, or what?”

● Why is every practice insisting on an exam before prescribing heartworm
medication?

You explain this to your neighbors. The next day, they knock on your door. They made
an appointment at your veterinary practice for a month from now, which is the earliest
appointment they could get. They’re really worried about their dog missing a dose of
heartworm medication, though. “We booked the appointment, just like you said,” Mrs.
Neighbor says. She shows you the empty box of heartworm medication, with the
prescription label from the previous veterinarian. “This is what he’s been taking. We
thought maybe you can get us one dose? Just to tide us over until we can get the new
prescription from your hospital.”

● Can you legally do this? Why or why not?

4. The Other Neighbors
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Your other neighbors have two dogs and a cat. They ask if you can come over to trim
nails on all the animals. The animals are not patients at your practice.

● Can you legally trim these animals’ nails? Why or why not?

A week later, the neighbors call and ask you to come right over. They had been out
fishing with their dogs and one of them got a fish hook in his lip. You’ve seen several fish
hook injuries, and you know the proper way to remove the hook.

● Can you legally remove the hook? Why or why not?

As you’re looking at the dog’s lip, the owner says, “Oh no! Look at this!” Their other dog
has a tick attached to its ear.

● Can you legally remove the tick? Why or why not?

5. A Matter of Life and Death

You work in a one-doctor practice. Dr. Bashful is called out to see a horse emergency
and she leaves the premises. Fifteen minutes later, a client rushes in with her chihuahua.
You know this dog - you assisted with her C-section less than a week ago. The dog is
unconscious and having uncontrollable muscle tremors all over her body. Her owner said
she was fine until an hour ago, when she started acting restless: pacing, panting and
ignoring her puppies. Then she collapsed.

Based on the history and clinical signs, you strongly suspect that the dog has lactational
eclampsia, in which the blood calcium level falls dangerously low. You know that if this is
the case, the dog needs IV calcium immediately or she will begin to have seizures. If
untreated, she will die.

The receptionist calls Dr. Bashful but she doesn’t answer her phone. You advise the
client to go to the emergency veterinary hospital, but she refuses to leave. She wants to
wait for Dr. Bashful, and in the meantime she implores you to please do something to
help her dog.

For each of the following actions, state if the action is clearly legal, clearly illegal, or in a
“gray zone” (not clearly legal or illegal according to the OVPA).

● Perform a physical exam and enter your findings in the medical record
● Discuss possible diagnoses with the owner
● Discuss possible outcomes with the owner if the dog doesn’t get treatment
● Collect blood for in-house diagnostic testing
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● Run an in-house blood calcium test
● Discuss results of in-house diagnostic tests with the owner
● Place an intravenous catheter
● Start an IV fluid drip
● If the blood calcium test result is low, give IV calcium
● Give medication to stop the muscle tremors and make it less likely the dog will

start seizuring
● Run an ECG to see if the dog has cardiac arrhythmias from low calcium


