
Annual Assessment 2020-2021 
 

The purpose of SAC-level assessment at PCC is to identify the levels of student achievement of course- 

or program-level outcomes in the name of improving those levels of achievement.  The second part of 

that process is the reassessment of an outcome that has been assessed in a previous year. 

In an initial assessment of an outcome, a SAC should identify any areas of student achievement of an 

outcome that could be improved.  The SAC should then target those areas with a teaching strategy 

appropriate to its discipline during the reassessment year.  The reassessment of the outcome then 

determines if the strategy was effective by measuring any changes to student achievement.   

This process, of assessing, analyzing, creating a teaching strategy, and reassessing, is called "closing the 

loop."  It is how assessment can be useful for instructors and, by extension, for students. 

On completing the form, please email it to learningassessment@pcc.edu. 

Note that questions marked with an asterisk* indicate that the accompanying help document includes 

information relevant to that question. 

The planning section that follows is to be completed and submitted Fall Term.  If your SAC is unable to 

complete it in fall, please fill out the planning section when completing the final report in spring.* 

Planning Section: To be completed and submitted in Fall Term 

SAC Assessment Contact: 

Name e-mail 

Takako Yamaguchi 
Libardo Mitchell 

tyamaguc@pcc.edu  
lmitchel@pcc.edu  

 

1. What SAC do you represent? 
World Languages 

 

2. What outcome(s) do you plan to assess? 

For the past several assessment cycles, the World Languages SAC has assessed the 
teaching and learning of communication in our end of second year courses. We have done 
this using the STAMP 4S test, through Avant Assessment who offer a highly regarded online 
standards-based assessment of second language listening, reading, writing and speaking. 
This assessment is held on campus in computer labs around the PCC district and proctored 
by individual instructors. The SAC has been receiving funding from the Deans of Instruction to 
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give this assessment to students in our second year end of sequence courses (203 and 251) 
so that students in each language are assessed every other year.  

In the field of language learning, instructors and researchers alike have known for many years 
that the skill that is most difficult for learners to acquire is listening. This is something that the 
SAC has noticed in our own courses, but given that through the STAMP test results we have 
had the chance to look at actual data and work on finding out if we could find ways to improve 
and evolve our teaching and if those changes would help students to improve their listening 
skills.  

That is the assessment project we were working on when the coronavirus pandemic hit in 
early 2020. At the time, all for-credit language courses at PCC were held synchronously and 
face to face and none of us had any experience moving our courses to a remote environment. 
And, given that we did not have safe access to campus computer labs to give or proctor these 
assessments, giving STAMP in AY 2019-2020 was not feasible under the circumstances. It 
was decided that collectively we did not have the bandwidth to carry out an SAC assessment 
in addition to figuring out how to teach our courses in a completely new way and support 
students appropriately in a very stressful time. 

After long conversations in the SAC, we have come to the decision that we will not be 
carrying out an assessment in academic year 2020-2021. The SAC’s reasons for this are 
listed below: 

• Given the chaos of the last academic year, we were unable to give the assessment for 
Japanese, French and, for the first time, Russian, the exam. So we do not have 
current data for all 6 languages taught in the SAC, which prevents us from being able 
to provide a summative analysis across all 6 languages taught for-credit at PCC. 

• While Avant Assessment is offering the STAMP test so that students can take the test 
in their home with remote proctoring, the SAC does not feel that the results of this 
exam would yield data that would be useful to our larger project. In this remote 
environment we have all experienced students who do not have adequate access to 
the technology or stable internet connection that they would have in an on campus lab 
and we do not feel comfortable leaving the proctoring up to an individual outside our 
course or institution. 

• The workload involved in moving and keeping our courses in a remote environment - 
possibly beyond the current academic year - continues to be very heavy. The SAC 
feels that this year we do not have the bandwidth to engage in another program-wide 
assessment. 

• At this time and in the coming year there are several large-scale changes going on at 
the college that are already having an impact on what and how we teach. Currently, 
we are engaged in the GEARS process which will require that an additional 
assessment be included in each of our Gen Ed courses. The new yearly program 
review is also approaching which will require us to assess our entire program on a 
yearly basis. The college-wide outcomes are also currently being discussed, so to 
engage in these outcomes with an assessment of some kind would not be a good use 
of the SAC’s already strapped time. Finally, the SAC is not clear on what part or 
purpose the LAC assessment process will take among these new requirements - how 
would the work of the LAC assessment benefit the larger assessment efforts that the 
SAC already is or will be engaged in? 



The SAC is very invested in continuing its investigation and improvement of the teaching and 
learning in second language listening. We look forward to finding a way to continue those 
efforts and by sitting out this assessment, we will continue discussing our options throughout 
this academic year.  

 

 

3. What course(s) will your assessment focus on? 
 
 
 

 

4a. How will you sample student work?* 
 
 
 

 

4b. Will the student work be part of the regular graded assignments for the  

course(s)?* 
 
 
 

 

5. How will you redact student work (i.e. make it anonymous)?* 
 
 
 

 



6. Will your project be a direct or indirect assessment of student work?  (Include an 

explanation if relevant.)* 
 
 
 

 

7. In what term(s) will you collect student work? 
 
 
 

 

8. Briefly describe the purpose or goal of this project.  In other words, what are you 

hoping to learn? 
 
 

 

9. In general terms, describe the assessment project for the year.  What steps will 

you take in carrying out the project?* 
 

 



10a. What are the benchmarks (minimum acceptable level of student outcome 

achievement)?* 
 
 

 

10b. What percentage or frequency of students do you hope to see achieve the 

benchmarks?* 
 
 
 

 

11. Describe the tools (e.g. rubrics, checklists, standardized exams) you will use in 

the project to evaluate student work. 
 
 
 

 

12. Describe how the SAC will ensure that the evaluation of student work is 

consistent (e.g. norming rubrics, verifying inter-rater reliability.)* 
 
 
 

 

 
 



13. If the results of the project indicate a need for additional instruction on the 

outcome in the future (i.e. during the reassessment year), what are possible steps 

the SAC might take to help students improve outcome achievement?* 
 

 

14. Different SACs and individuals have different training in assessment.  Your LAC 

coach is available to help with any step.  What might you need help with moving 

forward? 
 
 

 

*STOP*  This concludes the planning portion of the form.  

 

Please save this document and submit it to learningassessment@pcc.edu by November 30, 2020.  

 

In the spring, complete the reporting section that continues on the next page.  
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Annual Assessment Report 2020-2021 
 

The purpose of SAC-level assessment at PCC is to identify the levels of student achievement of course- 

or program-level outcomes in the name of improving those levels of achievement.  The first part of that 

process is the initial assessment of an outcome. 

If this is a reassessment of an outcome that your SAC assessed previously, please use the Annual 

Reassessment Report instead. 

On completing the form, please email it to learningassessment@pcc.edu. 

Note that questions marked with an asterisk* indicate that the accompanying help document includes 

information relevant to that question. 

If your SAC was unable to complete the planning section, above, during Fall Term, please fill that section 

out before completing the following end-of-year report. 

15. Were any changes made to the assessment plan submitted in Fall Term?  If so, 

please briefly describe them. 
 

 

16. Please provide an executive summary of your results; include only key data 

points and your overall findings regarding student learning. 
 

 

17a. What were the benchmarks levels (minimum acceptable level of student 

achievement of the outcome) for the project?* 
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17b. What percentage or frequency of students achieved the benchmark levels?* 
 

 

18. Please accompany your report with the actual results of your project as an 

appendix (i.e. along with this report, send the project results themselves as a 

spreadsheet or document) if possible.  If that is not possible, please explain.* 
 

 

19. How was student work redacted (i.e. made anonymous)?* 
 

 

20. In general terms, describe the level of SAC involvement in the project (e.g. were 

both PT and FT faculty involved in contributing and/or scoring student work?  Did 

all instructors or a representative sample of instructors contribute student work 

to be evaluated?)  Identify any barriers to participation within the SAC. 
 



 

21. Were potential benefits to student learning identified as a result of the 

assessment project?  How will the SAC use the information during the 

reassessment of the outcome in the future (i.e. “closing the loop.”)* 
  

 

22. Please explain how results have been shared, or will be shared, with members of 

your SAC. 
 

 

23. Please comment briefly on any changes to the assessment process that would 

lead to more meaningful results. 
 

 

24. Based on your experience with assessment this year, are there any areas that you 

might want help with from your LAC coach? 
 

 



25. Is there anything else you want to share with reviewers about your assessment 

project that has not been captured in the form? 
  

 

 
Please submit your report to learningassessment@pcc.edu by June 30, 2020. 

  

 

 

 

mailto:learningassessment@pcc.edu

