
Annual Assessment 2018-2019 
 

The purpose of SAC-level assessment at PCC is to identify the levels of student achievement of course- 
or program-level outcomes in the name of improving those levels of achievement.  The second part of 
that process is the reassessment of an outcome that has been assessed in a previous year. 

In an initial assessment of an outcome, a SAC should identify any areas of student achievement of an 
outcome that could be improved.  The SAC should then target those areas with a teaching strategy 
appropriate to its discipline during the reassessment year.  The reassessment of the outcome then 
determines if the strategy was effective by measuring any changes to student achievement.   

This process, of assessing, analyzing, creating a teaching strategy, and reassessing, is called "closing the 
loop."  It is how assessment can be useful for instructors and, by extension, for students. 

On completing the form, please e-mail it to learningassessment@pcc.edu. 

Note that questions marked with an asterisk* indicate that the accompanying help document includes 
information relevant to that question. 

The planning section that follows is to be completed and submitted Fall Term.  If your SAC is unable to 
complete it in fall, please fill out the planning section when completing the final report in spring.* 

Planning Section: To be completed and submitted in Fall Term 
SAC Assessment Contact: 

Name e-mail 
Morgan Lindberg 
Stephanie Yorba 

morgan.lindberg@pcc.edu 
stephanie.yorba@pcc.edu 
 

 

1. What SAC do you represent? 
World Languages (Chinese, French, German, Japanese, Russian & Spanish) 

 

2. What outcome(s) do you plan to assess? 
Communication: Listening 

 



3. What course(s) will your assessment focus on? 
CHN 203         (Second year end of sequence courses in all 6 languages) 
FR 203 
GER 203 
JPN 203 
RUS 203 
SPA 203/251 

 

4a. How will you sample student work?* 
We did not sample this work. The results are aggregated by class. 

 

4b. Will the student work be part of the regular graded assignments for the  
course(s)?* 

This assessment will be carried out by an organization external to PCC through an online exam that 
measures students’ proficiency in reading, writing, speaking and listening skills. Though this 
assessment is carried out during class time, results of the assessment do not figure into students’ 
course grades. Rather, attendance on the day(s) the assessment take place is mandatory. Many 
instructors include daily participation as part of the course grade 

 

5. How will you redact student work (i.e. make it anonymous)?* 
We will only collect data based on a class, rather than individual work. Student information will 
already be redacted. 

 



6. Will your project be a direct or indirect assessment of student work?  (Include an 
explanation if relevant.)* 

This is a direct assessment.  We will use the Avant STAMP 4s exam.  
 

 

7. In what term(s) will you collect student work? 
Spring term, 2019 

 
8. Briefly describe the purpose or goal of this project.  In other words, what are you 

hoping to learn? 
Having administered the STAMP 4s test since 2014, the WL has been assessing students’ proficiency in 
reading, writing, speaking and listening in end of sequence second year courses. In previous 
assessment reports we have focused on all four skills or on reading or speaking. However, we all 
noticed a significant downward trend in our students’ listening proficiency. This mirrors the findings 
of the ACTFL Listening and Reading Proficiency Benchmarking Study from 2014. In this study, 
researcher Erwin Tschirner found that “listening proficiency was lower than reading proficiency at 
almost all levels of instruction and across all languages,” and recommends that developing principled 
approaches toward improving listening proficiency, “may not only help the profession to succeed in 
providing students with useful, professional and academic foreign language skills, but it may even be 
the key to developing professional speaking skills as well.” In order to help our students improve their 
listening skills, we first need to do a deeper analysis of the longitudinal data we have been gathering 
on listening and spend some time discussing our teaching practices and standards as a SAC.   

 

9. In general terms, describe the assessment project for the year.  What steps will 
you take in carrying out the project?* 

Late winter/early spring terms: poll instructors of 203/251 to get an idea of how many students will 
need test codes. Then order test codes. Remind 203/251 instructors to make time for the STAMP test 
in their course schedules and reserve computer labs on each campus. Determine how much time to 
give students to take the STAMP test. 
Spring term: after approximately week 6, administer the exam 
Late Spring term: process the data and complete the assessment report 

 



10a. What are the benchmarks (minimum acceptable level of student outcome 
achievement)?* 

ACTFL Intermediate Low in listening across all 6 languages. 

 

10b. What percentage or frequency of students do you hope to see achieve the 
benchmarks?* 

60% of students 

 

11. Describe the tools (e.g. rubrics, checklists, standardized exams) you will use in the 
project to evaluate student work. 

From the STAMP website: 
Avant STAMP (STAndards-based Measurement of Proficiency) 4S determines language proficiency in 4 
domains (Reading, Writing, Listening and Speaking,) for grades 7-16. Avant STAMP 4S is web-based 
and computer-adaptive, with real-world questions on topics selected to be level-appropriate based on 
research into topics taught at each level. The questions engage learners, and because Avant STAMP 4S 
is adaptive, students are able to demonstrate their own actual proficiency level without any pre-set 
upper limits. Avant STAMP was originally developed by the Center for Applied Second Language 
Studies, a National Foreign Language Resource Center at the University of Oregon and funded by the 
US Department of Education. Avant STAMP 4S has been validated by field testing and expert panels. It 
is a secure test that requires a proctor during administration. 
https://avantassessment.com/stamp4s/frequently-asked-questions 

 

12. Describe how the SAC will ensure that the evaluation of student work is consistent 
(e.g. norming rubrics, verifying inter-rater reliability.)* 

This exam is multiple choice and evaluated by an organization external to PCC. Student data is 
anonymous. 

 



13. If the results of the project indicate a need for additional instruction on the 
outcome in the future (i.e. during the reassessment year), what are possible steps 
the SAC might take to help students improve outcome achievement?* 

We will look at ways to improve our students listening through in and out of class activities. Because it 
takes two full academic years to collect data on all 6 languages taught at PCC, we will have some time 
between the assessment and reassessment to work on this issue as a SAC. It is possible that the SAC 
determines that individual or groups of languages have different benchmarks based on the difficulty 
of the language. 

 

14. Different SACs and individuals have different training in assessment.  Your LAC 
coach is available to help with any step.  What might you need help with moving 
forward? 

 

 

 

Please submit the completed planning section (leaving the following end-of-year report section blank) to 
learningassessment@pcc.edu by the November deadline.  

  



Annual Assessment Report 2018-2019 
 

The purpose of SAC-level assessment at PCC is to identify the levels of student achievement of course- 
or program-level outcomes in the name of improving those levels of achievement.  The first part of that 
process is the initial assessment of an outcome. 

If this is a reassessment of an outcome that your SAC assessed previously, please use the Annual 
Reassessment Report instead. 

On completing the form, please e-mail it to learningassessment@pcc.edu. 

Note that questions marked with an asterisk* indicate that the accompanying help document includes 
information relevant to that question. 

If your SAC was unable to complete the planning section, above, during Fall Term, please fill that section 
out before completing the following end-of-year report. 

15. Were any changes made to the assessment plan submitted in Fall Term?  If so, 
please briefly describe them. 

No changes were made to this assessment plan. 

 

16. Please provide an executive summary of your results; include only key data points 
and your overall findings regarding student learning. 

Having administered the STAMP 4s test since 2014, the WL has been assessing students’ proficiency in 
reading, writing, speaking and listening in end of sequence second year courses. In previous 
assessment reports we have focused on all four skills or on reading or speaking. However, we all 
noticed a significant downward trend in our students’ listening proficiency. This mirrors the findings 
of the ACTFL Listening and Reading Proficiency Benchmarking Study from 2014. In this study, 
researcher Erwin Tschirner found that “listening proficiency was lower than reading proficiency at 
almost all levels of instruction and across all languages,” and recommends that developing principled 
approaches toward improving listening proficiency, “may not only help the profession to succeed in 
providing students with useful, professional and academic foreign language skills, but it may even be 
the key to developing professional speaking skills as well.”  
 
In our most recent results for each language we found that there was some variation in the 
percentage of students meeting or exceeding benchmark for listening. As we mentioned in our 
preliminary report, the next step is to do a deeper analysis of the longitudinal data we have been 
gathering on listening and spend some time discussing our teaching practices and standards as a SAC.  

 



17a. What were the benchmarks levels (minimum acceptable level of student 
achievement of the outcome) for the project?* 

Benchmark levels are 4+, which corresponds to ACTFL Intermediate-Low and above. 

 

17b. What percentage or frequency of students achieved the benchmark levels?* 
By language: 
CHN: See below 
FR: 63% (n=30) 
GER: 95% (n=19) 
JPN: 40% (n=43) 
RUS: 100% (n=14) 
SPA: 77% (n=102) 
Total WL students meeting or exceeding benchmark: 71% (n=208) 
Please note that due to there being no CHN 203 class in the last 2 years, we do not have any data for 
Chinese. 

 

18. Please accompany your report with the actual results of your project as an 
appendix (i.e. along with this report, send the project results themselves as a 
spreadsheet or document) if possible.  If that is not possible, please explain.* 

Please see the attached results. 

 

19. How was student work redacted (i.e. made anonymous)?* 
Data was collected on a class by class basis, rather than individual work. Student information has 
already be redacted. 

 



20. In general terms, describe the level of SAC involvement in the project (e.g. were 
both PT and FT faculty involved in contributing and/or scoring student work?  Did 
all instructors or a representative sample of instructors contribute student work to 
be evaluated?)  Identify any barriers to participation within the SAC. 

All instructors teaching end of second year sequence courses (CHN, FR, GER, JPN, RUS, SPA 203 or 
251) gave this exam. This exam was paid for by the Deans of Instruction, so there were no financial 
barriers to departments, divisions or students. 

 
21. Were potential benefits to student learning identified as a result of the 

assessment project?  How will the SAC use the information during the 
reassessment of the outcome in the future (i.e. “closing the loop.”)* 

The benefits to student learning are that we provide students with their own individual results as 
rated by Avant Assessment. These results give students a summary of their proficiency level and they 
are able to identify areas of strength as well as areas of improvement in their language skills.  
 
We get the same information on a program level that we can compare to past results and this informs 
areas in which we have made improvements as well as areas in which we can further improve. A 
further benefit is that we can access and compare these results over time through Avant Assessment. 

 

22. Please explain how results have been shared, or will be shared, with members of 
your SAC. 

We will share this report and attachment with the SAC and discuss the findings in our SAC meetings in 
the upcoming academic year. 

 

23. Please comment briefly on any changes to the assessment process that would lead 
to more meaningful results. 

 

 



24. Based on your experience with assessment this year, are there any areas that you 
might want help with from your LAC coach? 

 

 

25. Is there anything else you want to share with reviewers about your assessment 
project that has not been captured in the form? 

 

 

 
Please submit your report to learningassessment@pcc.edu by the June deadline. 
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